
RESOLUTION R- 3884 

A RESOLUTION OF THE KIRKLAND ClTY COUNCIL AUTHORIZING 
THE CITY MANAGER TO SIGN ON BEHALF OF THE ClTY OF 
KIRKLAND A CONTRACT WITH KING COUNTY CONTINUING TO 
PROVIDE FOR AN ENHANCED 911 EMERGENCY TELEPHONE 
SERVICE. 

Whereas, it is in the public interest to provide 911 emergency 
telephone service so that the public may summon emergency public 
safety assistance as quickly and efficiently as possible; and 

Whereas, the Washington State Legislature passed substitute 
House Bill 1938 (Chapter 329, Laws of 1991) providing for the 
funding of an emergency services communication system through the 
imposition of an excise tax on switched access lines; and 

Whereas, the operation of the County’s Enhanced 911 
emergency telephone system, hereinafter referred to as the "System", 
is governed by 911 Tariffs filed with the Washington Utilities and 
Transportation Commission by U.S. West Communications, Inc., GTE 
Northwest, Inc., and PTI Communications; and 

Whereas, the County has entered into Service Agreements 
which compliment the 911 Tariffs with each of the telephone 
companies for the operation of the System; and 

Whereas, the implementation and operation of any large and 
complex 911 system requires considerable planning and coordination 
within and among the participating agencies; and 

Whereas, pursuant to the provisions of an Enhanced 911 
Participation Agreement with King County, previously approved by 
resolution R-3093 adopted by the Kirkland City Council on April 2, 
1984, the City of Kirkland is one of the participating agencies 
implementing, operating and providing continuity for an Enhanced 
911 emergency telephone system for King County; and 

Whereas, both King County and the City of Kirkland are 
authorized by law to enter into an interlocal government agreement 
setting forth policies, procedures and responsibilities necessary to 
operate and provide continuity for the Enhanced 911 telephone 
system for King County; 

Now, therefore, be it resolved by the City Council of the City of 
Kirkland as follows: 

Section 1. The City Manager of the City of Kirkland is hereby 
authorized and directed to sign on behalf of the City of Kirkland a 
contract with King County setting forth policies, procedures and 
responsibilities necessary to operate and provide continuity for the 
Enhanced 911 emergency telephone system throughout King County, 
which contract shall be substantially in the form of the King County 
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R-3884 

Enhanced 911 Participation Agreement attached to the original copy 
of this Resolution and by this reference incorporated herein. 

Passed by majority vote of the Kirkland City Council in regular, 
open meeting this day of June , 1994. 

Signed in authenticationthereof this 21st day of ~ u n e , 
1994. 

Attest: - 
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KING COUNTY ENHANCED 911 PARTICIPATION ACREEMEM’ 

1 THIS AGREEMENT ls made and entered into this day of ,1994 
by and between the City of Klrkland on behalf of the Kirkland Pollce Department, hereinafter referred to as the 
Public Safety Answering Point (PSAP), and Kiag County, a Home Rule Charter County Government in the State 
of Washington, hereinafter referred to as the "County". 

WHEREAS, it is In the publlc Interest to provlde 911 emergency telephone service so that tbe publlc may 
summon emergency public safety asststance as quickly and elRclently as possible; and 

WHEREAS, the Washington State Leglslature passed substitute House Bill 1938 (Chapter 329, Laws of 
1991) providing for the funding d an emergency services communication system through the Imposition of an 
excise tax on switched access line& 

WHEREAS, the operationof the County’s Enhanced 911emergencytelephonesystem. hereinafter referred 
to as the "System", is governed by 911TPrifPs fMed with the Washington Utlllties and Transportation Commission 
by US West CommunicatlonsInc, hereinafter referred to as "US West", GTE Northwest Incorporated, and PTI 
Communications; and 

WHEREAS, the County has entered Into ServiceAgreementswhich complementthe 911Tariffs with each 
of the Telephone Companies for the operation of the System; and 

WHEREAS, sald 911 Tariffs and Swvlce Agreements, attached h e d o as Exhibit 1, Impose terms and 
conditions concerning the use of the E911 equipment that must be complied with by all PSAPs; and 

WHEREAS, the operation of any large and complex 911system requires considerable coordination withln 
and among the participating agencies; and 

WHEREAS, the parties hereto desire to establish the policies, procedures, and responsibilities necessary 
to operate and provide continuity for the Enhanced 911 emergency telephone system for King County: 

NOW, THEREFORE, lT IS HEREBY MUTUALLY AGREED AS FOLLOWS: 

1. DEFINITIONS 

The following terms shall have the meanings set forth below whenever they are used in this 
Agreement. All other terms shall be as defined in the 911 T M s and Service Agreements. 

A. "Systemwshall mean the Enhanced 911 emergency telephone system desalbed in the 
"Enhanced 911 Servlce Agreement Between King County and US West Communlcatlons, 
Inc" signed on July 12,1993 and contracted for under Kiag County Contract Number 
D18802D. 

B. "911 Tariffs" shall Jointly refer to: US West Communications, Inc Schedule 81, 
"Emergency Communication System", fUed with the Washington Utilities and 
Transportation Commlasion as Docket No. W-921247; GTE Northwest Incorporated, 
Schedule SSO and 581, "9-1-1 Emergency Telephone Senice", filed with the Washington 
Utilities and Transportation Commission as Docket No. UT-921239; and PTI 
Communlcatioas Scbedule 36, "9-1-1 Emergency Senice", Mf d with the Washington



UtlUtles and Transportation Commission as Docket No. UT-921263. Each of these tariks 
may also be referred to in&vidually by thelr company name; eq. "US West 911 Tariff". 

"Service Agreementswshalljointly refer to the A g w e n t a signed between King County 
and US West Communications, Inc., CTE Northwest, and PTI for Enbanced 911 
Telephone Senlce. Tbe Agreement wlth US West Communications, hc was signed on 
July 12,1993 and wlll remaln La Mect untll July 11,1998. The Agreements wlth GTE 
Northwest aod PI’I are currently being mgothted and wlll be signed in 1994. Each of 
these Agreements may also be referred to individually by their company name; e.g. "US 
West 911 Senice Apement". 

"Telephone Companies" shall refer to US West Communications, hc, CTE Northwest 
Incorporated, and P’ll Communlcatlons jointly or Independently, depending on the 
function to be performed. 

"Public Safety Answering Pointw (PSAP) shall mean a public safety agency 
communications center where 911 emergency calls for a specific geographic area are 
answered and handled. PSAPs are deslgnated as prlmary or secondary, which refers 
to the order In which calls are directed for answering. Prlmary PSAPs receive 911 cans 
directly h m the public; Secondary PSAPs receive 911 calls only on a transfer or relay 
basis h m the Prlmary HAP. Current PSAPs are Usted in Exhlbit 2. 

"PSAP Consolidatlon".shalIrefer to two or more PSAPs who combine their operations 
and services to form one new PSAP or one or more PSAPs who merge their operations 
and services with an existing PSAP. 

TERM OF AGREEMENT 

, 

This Agreement is effective w the date of execution for a period coincident with the term of the Service 
Agreements which may be terminated only as provided therein. h the event the Service Agreements are 
extended, tbis Agreement shall be renegotiated or extended, whichever Is appropriate, and mutually 
agreeable to the parties hereto. The County shall notify the PSAP in writing of the County’s intent to 
extend the Service Agreements withln seven (7) calendar days of such notification to the Telephone 
Companies. 

In the event two or more PSAPs combine thelr operations and swvlces to form one new PSAP or one or 
more PSAPs merge thelr operations and services with an existing PSAP, which events shall hereinafter 
be referred to as a consolidation, or a PSAP changes status; 1.e" primary to secondary or vice versa, the 
terms of thls Agreement that apply to the PSAP’s new status shall be blndlng on the newly formed PSAP, 
or PSAP with changed status, subject to tbe provisions of Article 22 herein. The PSAP shall notify the 
County of a planned consolidation or change In status one hundred twenty (120) days prior to the effective 
date of such consolidation or change in status. 

SCOPE OF AGREEMENT 

A. Counb Res~onsibiliQ 

1. The County shall p&vlde E911 Service as procured from the Telephone 
Companies under the 911 Tariffs and Service Agreements to the PSAP. 

2. The County will assure the installation of E911 equipment with a capacity adequate to 
handle tbe number of incoming 911 lines as prescribed by US West’s traffic study as



described In the US West 911 Tarifl and the County shall pay the cost of additional 
E-911 equipment required as a result of said study. The exception shall be for new 
PSAh added to the E911 System after the initial Installation of the System as specified 
In Article 10 her&. 

8. PSAP Reswnsibilit~ 

In addition to meetlng the requlrementsspecifled elsewhere in thls Agreement, the PSAP and its 
employes and agents shall a d consistently with the terms and conditions of the 911 Tariffs and 
shall accept the following responslbllitles: 

1. Each PSAP shall meet the operational standards outhed In Exbibit 3. 

2. Each PSAP shall follow the operatbnal procedures and protocols outlined 
In Exhlblt 4. 

3. Each PSAP shall provide the County with vertfication and certification of the accuracy 
and completeness of street address data within Its senlag area as specified In the 911 
Tariffs. Such address data shall be provlded by the County to the PSAP in the form of 
a quarterly computer printout of all street segments and address m g e s on those 
segmentswithin the Jurisdidional boundaries of the agencies sewed by that PSAP. The 
PSAP shall proofhad sdd prlntout and notify the County of any e m r s therein. All 
errors noted by the PSAP shall be corrected by the County and US West in the Master 
Street Address Guide (MSAC). When all errors have been corrected, the PSAP shall 
certify in wrlting to the E-911 Program Manager the accuracy of the corrected printout. 
The County shall have no responslbllity for the accuracy of address entries certified by 
the PSAPs as being correct. 

4. Each PSAP shall be responsible for maintalnhg an up-to-date MSAG deflnltion.of Its 
serving area and verify the accuracy of new telephone subscriber information when 
requested by the County. This information shall be provided to the PSAP in the form 
of an MSAG Change Form. The PSAP shall verify that the information presented on 
said form is correct, or shall note any corrections on said form, and return it to the 
County within ten (10) working days. 

5. The PSAP shall provide the County with adequate notice of any annexations and 
incorporations to allow sufncient time for the County and US West to process the 
MSAC changes before the effective date of the annexation or incorporation. 

INSTALLATION AM) SITE PREPARATION 

A. The PSAP shall be responsible for all PSAP site preparation, and for meeting and maintaining 
proper environmental conditions at the site, induding but not Umited to, temperature 
requlrements (including air condltionlng if applicable), cleaaliness, commercial power, backup 
power, grounding, conduits, and power poles, as required by the Telephone Companies in 
accordance to requirements of the equipment manufacturers. The PSAP may seek 

reimbursement from the County for that portion of the cost of site preparation which Is directly 
due to the requirements d the E-911 Equipment, aecordlng to the following procedures: 

1. The PSAP shall request County subvention of such cust In writing not less than ninety 
(90) days prior to the scheduled Lnstallatlon of E-911 equipment at the affected site at 
t h d PSAP.
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2. The E-911 Program Manager with the PSAP Committee as delined in Article 11 herein 

wUI evaluate all written reque4ts for the subvehtlon of PSAP site preparation costs and 
provide each PSAP submitthg such a request with a written response either approving 
or dlsapprovhg said request or portions tbemf wlthln thirty (30)days of the submlssion 
of said request. Failure to respond within thlrty (30) days shall not be deemed approval 
by the County. There will be a two (2) week perlod for the appeal and resubmission of 
denied requests. 

3. Vouchers or invoices for PSAP slte preparation costs approved for County subvention 
shall be submitted to the County by the PSAP withln fifteen (15) days of the date in 
whicb the voucher or Invoke was recelved by the PSAP. Said vouchers and invoices 
shall be reviewed and, U approved as stipulated In paragraph 2. herein, certlfled by the 
E-911 Program Manager for reimbursement to the PSAP and said ~lmbursemensthall 
be made by the County as Exdse Tax revenues are available based on the priorities for 
Excise Tax revenue distributions defined in Article 8, Paragraphs B. and C. 

The County shall provide the PSAP with wrltten information containing complete dimensions, 
space requirements, electrical requirements, and mounting requirements of all PSAP E-911 
equipment within flve (5) days of the date said information Ls provided to the County by the 
Telephone Companies. 

The PSAP shall provide the County with a detailed floor plan showing the location of each piece 
of existing equipment and the space provided and electrical outlets available for the installation 
of PSAP E911 equipment not less that forty (40) days prior to the scheduled Installation of sdd 
equipment at each PSAP. Changes to the floor plan made after submkion to the County may 
result h charges to the PSAP in the amount equal to charges levied against the County by the 
Telephone Companies as a result of said changes. If the Telephone Companies deem the site 
unacceptable, the County shall provide written notice to the PSAP specifying items which need 
correction within flfteen (15) days of the date the County receives written notice from the 
Telephone Companies that the site Is unacceptable and the PSAP shall, as soon as feasible, make 
all necessary corrections. 

When the PSAP provides inside wiring, all station cable, riser cable, distribution and feeder cable 
wUI be tested and identlfled by the PSAP at the main and any intermedate distribution Framets). 
AU telephone and data Jacks will be properly labeled and a corresponding floor plan wlll be 
provided to the County by the HAP. 

The PSAP shall certify to the County in writing prior to the scheduled installation date that the 
locations, space, and electrical outlets designated for PSAP equipment installation are available 
and free of any and all encumbrances which the Telephone Companies have advised would 
inhibit Installa’tion and security of said equipment. 

The PSAP shall perform Its site preparation as stipulated herein In compliance with ail applicable 
building codes, fire codes, National Flre Protection Assodation regulations, and all other codes, 
ordinances, and rqulations whlch are applicable. 

The PSAP shall ensure that Its personnel are available to receive delivery of E911 equipment at 
slte, at a date and time to be determined betweem the Telephone Companies and the PSAP. 

The PSAP agrees to grant reasonable right dentry to the Telephone Companies*representatives 
to deliver the E91l equipment andlor perfonn all installation, maintenance, and other required 
senices of said equipment, and will make avallable a reasonable amount of appropriate secure 
space for storage of said equipment or parts as necessary.



I. All necessary interfacing between the E911 equipment and trunks and the telephone equipment 
at the H A P shall be provlded by the County. 

I 5. SYSTEM PERFORMANCE 

A. The PSAP shall prepare Automatic Location Identifieation (ALI) and Selective Routhg 
dlscrepancy reports in a fonnat as @reed to by US West, the County, and the PSAP Committee 

I for review and transmittal by the County to US West, Said discrepancy reports wlll indicate 
lnddents whea Incorrect or no ALI data is dbplayed at the PSAP and lnddents when 911 calls 
other than altenrate or default routed calls have’been incorrectly routed. 

B. The PSAP shall mntact US West lmrnediately upon the M u r e of a uhit of E-911 equipment 
provided by the Cou_ntyand shall m r d the time of failure or discovery of failure, the time of 
arrival of maintenance personnel, and the time of fkdl restoration of equipment in writing and 
report those times to the ~ k t y T. he PSAP shall n o t o the E911 Program Manager as dehed 
in Article 11 herein of said Mure in a timely manner. 

C. During periods of E-911 equlpment downtime the PSAP may use operable equipment when such 
action d m not interfere with maintenance of inoperable equipment, as determined by the 
Telephone Companies. 

6. EVALUATION 

The PSAP agrees to cooperate with the County In the evaluation of the System and to make avdlable all 
Information desired by the County to perform the evaluation. Evaluation Information requested by the 
County and provided by the PSAP shall be llmited to data available to the PSAP from systems or 
procedures in place at the time of the request. Said data may be provided to the County in a raw format 
to be compiled or summarized by the County. 

I 7. CONDITIONS OF USE 

- 
The PSAP and the County concur in and agree to the following conditions relating to the use and 
operation of the E-911 System: 

A. The System s h d be provided only to allow the PSAPs to receive and transfer reports of 
emergencies by the public according to the procedures and protocols outlined in this Article and 
in Exhibits 3 and 4, and the PSAPs shall defend and hold the County harmless from and against 
any and all claims, demands, and causes of action, including costs and attorneys fees associated 
therewith, arising out of the performance of the PSAPs’ usual fhnctions and duties as public 
safety emergency call answering/dispatch agwdes which functions and dutles are not 
substantially altered by the installation and operation of the System. 

B. The PSAPs shall Ust only 911 in the telephone directories serving their respective areas as the 
telephone number to call to report pollce, Rre, and medical emergencies. The PSAPs shall 
maintain seven-digit or other existing numbers for reporting emergendes, but shall not llst those 
numbers as emergency numbers in telephone directories. 

C. The 911 emergency telephone number Is not intended as a total replacement for the telephone 
service of the PSAPs. The PSAPs will not use the E-911 System for administrative purposes, for 
pladng outgolng cab, or for receiving nonemergency calls. The PSAPs shall list a separate 
number for nonemergency calls In the telephone directory for their respective areas.



D. The E-911 System Is arranged for one-way incoming service to the appropriate PSAP. Outgoing 
calls can only be made on a transfer basis. 

- E. ALI shall not be exclusively reUed upon for the dlspatch of emergency services. Prior to any 
dispatch, the PSAP Call Receiver will attempt, where feaslble, to verify the location of the 
inddent wlth the caller. 

F. M A L I Infonnatlon consisting of the names, addresses, and telephone numbera of telephone 
subscrlbera whose listings are not published in directories or Listed in directory assistance offices 
Is confidential. Such information will be prodded on a call-by-call basla only for the purpose of 
handling emergency calla and any permanent record of such infomation shall be secured by the 
PSAW and dispased of in a manner which will retain that securlty except as otherwise required 
by applicable law. Should the MAP not take the necessary steps to protect this confidential 
Information, the Telephone Compades may ,restrict access to such confidential customer 
Information. 

G. In the event a PSAP rocelves a 911 call reporting an Incident outside its serving area, that PSAP 
shall transfer such call or relay the information derived from the caller when a transfer Is not 
feasible to the appropriate PSAP or agency immediately upon determinlng that the incident is 
outside Its serving area 

H. It Is understood and agreed that the fbnlshlng or automatic dlsplay of number and location 
identiflcatlon pertaining to lncomlng 911 calls hereunder and the Information provided thereby 
Is to be used by the PSAPs solely for the purpose of answering and responding to emergency calls 
in a manner consistent wlth the nature of the emergency and In accordance with the terms of this 
Agreement. Any other use of the database may result in Immediate termination of E-911 Service 
to the violating HAP. Any PSAP provided systems, such as Computer Alded DIspatch(CAD), 
wU1 be used and configured only to monitor the output of the ALYDMS as It relates to a speclflc 
emergency call. Data acquired by a PSAP d a the monitoring of the ALYDMS output may be 
used to enhance or facilitate the operations or management information systems of that PSAP but 
the PSAP shall maintain the confldentiallty d individual telephone subscriber records as 
stipulated in F. above. 

I. The PSAP may make a reverse search of infonnatlon in the Automatic Location Identification 
(ALI) database when, In the Judgment of the representative of the PSAP, an Immedlate response 
to the location of the call? or to the location of another telephone number reported by the caller 
is necessary because of an apparent emergency. 

1. The PSAP shall keep a record of each search and the clrcuwtances requiring the 
search. The PSAP shall retain Its records of each reverse search for at least three (3) 
years following the search. 

2. The PSAP shall disclose, upon inqulry by a customer, whether the customer’s line 
information In the ALI database has been searched within the three (3) years prior to 
the Inquiry. If the line has been searched, the PSAP shall dlsclose to the customer the 
information about the search In its possession. 

3. Reverse search shall not be used for criminal or legal investigations or other non- 
emergency purposes. 

J. It Is understood and agreed that the E-911 Equipment provided by the County to the PSAP 
under thh Agreement remains the property of the County and the PSAPs shall allow the removal 
of said equipment at the termination of this Agreement.



8. EXCISE TAX REVENUE DISTRIBUTION 

The County shall levy the E911 Ex* Tax pursuant to Chapter 329, Laws of 1991, Washington State 
Legislature, and at a rate adequate to pay system operation charges and E-911 admlnistratlon costs 
incurred by the County, and to prnvide for Excise Tax revenue distdbutions to the PSAPs subJect to the 
following conditions, policies, and p r o d u r n : 

A. The County shall adopt such legislation as may be n e ~ s s a r yto direct the investment of any 
modes In the E911 Emergency Telephone System Fund (E-911Fund) which are not required 
for immediate expenditure in securities legally permitted for investment under the provisions of 
the Arst paragraph of R.C.W. 3629.020. The Lavestment authority pmvlded by this legislation 
shall not negate or affect the authority of the County to include the retained cash balance in the 

- 
. 

E-911 Fund as part of the residual treasury cash Invested under the second paragraph of R.C. 
W. 3639.020 as now or hereafter amended. All proceeds from Investments under the first 

. 
paragraph of R.C.W. 3639.020 shall be retained by the County in the E911 Fund to defray 
future awts of the System as stipulated herein; provided, the County is authorized and directed 
to charge and collect investment service fees as provided in R.C.W. 3639.020. 

B. Excise Tax revenues collected and any lnterest which may accrue thereon shall be used Rrst to 
purchase and maintain E-911 PSAP Equipment; second, to defray all’& of operation payable 
to the Telephone Companiesas deflned in the 911 tarins and Servlce Agreements; third, to pay 
the costs incurred by the County to administer the E911 Program, to provide for the risks to the 
County of the E-911 Rogram as determined by the King County agent responsible for risk 
management, and to pay the PSAPs’ costs of naming the County as an additional insured under 
the requirements of Artlcie 19herein; fourth, to defray any costs assodated-withE-911 resulting 
from the consolidation of PSAPs; and Afth, to defray operational and/or equipment costs of the 
PSAPs directly attrlbutable to and resulting h m the operation of the System. Any revenues not 
expended as described above and any interest which may accrue thereon shall be retained by the 
County to defray any future costs of a County-wide Enhanced 911 emergency telephone system, 
including ahy costs of termination thereof. 

Any PSAP that deems that it has incurred or will incur awts that are attributable to the System 
may submlt a written request to the County for a d e h y a l of those costs from Excise Tax 
revenues. Said written request shall Include a complete itemization of those costs including: (1) 
a complete description of equipment purchased or to be purchased with a oomprehensive 
statement of need for sald equipment; a thorough explanation demonstrating that said need is 
resultant from the System; costs per unit or item of equipment; and total costs for said 
equipment. All costs submitted in said written requests for County subvention shall be derived 
through accepted accounting practices. 

D. The E-911 Program Manager with the PSAP Committee as defined in Artlcle 11 herein will 
evaluate all requests for Excise Tax revenue funding and assign priorities to those requests on 
an item by item basis according to the poUcies and proceduresstipulated herein. Allowable casts 
for ExdPe Tax revenue funding in prlority order may include but are not necessarily limited to: 

1. Costs necessitated by a wnsoUdation of PSAPs, lnciudlng casts assoclated with the 
relocation and reinstallation of E911 equipment, modifications to the database 
supporting selective muting and transfer, and other costs associated with the System. 

2. Equipment costs indudhg costs of devices or components used for the functions of 
receiving, dlablbuting, transferring, recording, producing statistical data about, or 
handling E-911 emergency calls; andlor co6ts of equipment wed to support those 
functions; ag, back-up emergencypower devices required to support E-911 Equipment.



3. Other costs attributable to E911. 

The E-911 Program Manager and the PSAP Committee wW provide each PSAP submitting a 
written request wlth a written response either approvingor disapproving sald request or portions 
thereof wlthin six (6) weeks following the receipt d the wrftten request. Fallure to respond 
within six (6) weeks shall not’be deemed approval by the County. There will be a two (2) week 
period for the appeal and resubmission of denled PSAP Rclse Tax revenue distribution requests 
to the County immediately following the date of said written response by the E911 Program 
Manager and PSAP Committee. 

Excise Tax revenue dlstributlonsgranted to PSAPs through the procesrres dellned herein shall be 
made within thlrty (30) days of the recelpt of an invoice or invoices by the County, or a voucher 
or vouchers for equlpment received or servlces rendered. Sald invoices or vouchers shall be 
reviewed and certlned by the E911 Pmgram Manager for payment. 

The annual revenue distribution to the PSAPs shall be based on the number of access llnes served 
by each PSAP. The number of access lines sewed by each PSAP shall be determined by US West 
in January of the year the revenue is to be dlstrlbuted. The total amount d revenue to be 
distributed shall be determined by the E-911 Progtam Manager and approved by the PSAP 
Committee. 75% of the total amount shall be distributed to the Primary PSAPs and 25% shall 
be dlstrlbuted to the secondary PSAPs. The revenue shall be distributed to the PSAPs on a 
quarterly basis. 

The County in cosj.unctlonwith the PSAP Committee as defined in M i d e 11 reserves the right 
to discontinue the distribution of Excise Tax revenues to any PSAP or PSAPs at any time If the 
aff’ected PSAP or PSAPs fall substantially to comply with any of the terms of thls Agreement 
provided the County notlfles the affected PSAP In writing of the PSAP’s failure to comply with 
the t e r n of this Agreement and the nature of that fallure and provided the aflected PSAP shall 
have thlrty (30) days aPter such notice to correct said failure and notlf’y the County in writing of 
said correction or the reasons for sald failure and the SAP’S plans for correcting said failure 
induding the time of correction. The PSAP Committee shall meet within five (5) business days 
following the thlrty-day correction period provided above and review the PSAP’s written 
response and actlons taken and make a written recommendation to the County to mntinue or 
discontinue the distribution of Excise Tax revenue to the affected PSAP. 

9. NEIWORK CHARGES 

The PSAP shaH rdmburse the County on a monthly bas& for charges for mewges transferred by that 
PSAP from the Em911 System over exchange facilities as billed to the County by the Telephone Companies 
according to Ned tariff rates applicable from the E-911 Conh-01 Omce to the point of termination of the 
transfer. These are toll or message unit charges for calls transferred off the E911 network. 
Reimbursement of said charges shall be made within thlAy (30) days of the receipt by the PSAP of a bill 
from the County. If these monthly charges ,memlnimal, the County may chocrse to cover these costs for 
the’ PSAP. 

10. ADDITION, DELFCION. OR MOVEMENT OF PSAPS 

Payment f& the addition or movement of a PSAP or PS,APequipment, including E911 equipment, made 
after the initial installation of the E911 System that does not result fkom a consolidation shall be the 
responsibility of that S A P . Such payment shall be in an amount equal to the actual asts billed to the 
County by the Telephone Companies for effecting a relocation of a PSAP or PSAP equipment and shall 
also Include any costs associated wlth canceling or ternhating any contracts. Relocation of a PSAP or 
PSAP equipmentshall be arranged by the PSAP with the TelephoneCompanies. If addition or movement



of a PSAP affeds the routing of E911 calls, changes to the database and/or MSAC shall be charged to 
said PSAP on a cost per converalon basis as billed by the Telephone Companies to the County. 

The PSAP may request relmbumement h m tbe County for the axts dlrectly due to moving the E-911 
equipment according to the following procedures: 

1. The PSAP shall request County subvention of such cost in writing not less than nlnety (90) days 
prior to the scheduled move of E911 equipment. 

2. The E911 -ram Manager with the PSAP Committee as defined in Artide 11 herein will 
evaluate all written requests for tbe subventionof E911 equipment move costs and provtde each 
PSAP submitting such a request with a wrltten response elther approving or disapprovingsaid 
request or portions thered within thirty (30) days of the submission of sald request. Fallure to 
respond within thirty (30) days shall not be deemed approval by the County. There will be a two 
(2) week period for the appeal and resubmission of denled requests. 

3. Vouchers or invoices for E911 equipment move costs approved for County subvention shall be 
submitted to the County by the PSAP wlthln Ween (IS) days of the date in whlch the voucher 
or invoice was received by the PSAP. Said vouchers and lnvoicep shall be reviewed.and, if 
approved as stipulated in paragraph 2. herein, certified by the E911 Program Manager for 
reimbursement to tbe PSAP and sald reimbursement shall be made by the County as Exdse Tax 
revenues are available based on the priorities for Excise Tax revenue distribution deflned in 
Artlcle 8, Paragraphs B. and C. 

11. SYSTEM MANAGEMENT 

A. The County shall appoint an E911 Program Manager to coordinate and manage the operation 
and maintenance of the System. The County shall notify the PSAP of said appointment by the 
date of this Agreement and immediately upon any change in said appointment thereafter. 

B.. A PSAP Commlttee shall stand throughout the term of this Agreement. The PSAP Committee 
shall be chaired by the E-911 Program Manager appointed by the County under this Article and 
shall be composed of one representative appointed by each PSAP. The PSAP Committee shall 
make recommendatfons to the County regardlag the operation and management of the System 
induding the resolution of disputes arising among PSAPs with respect to this Agreement and the 
distribution of E-911 Rclse Tax revenues under Artides 4,8, and 19 herein. 

C. The County reserves the right to final judgment regarding E-911 System Management. 

12. ACCESS TO PSAP 

The County and the Telephone Companies and their subcontractors shall at any reasonable time be 
provlded access by the PSAP to premises where the E911 equipment is located. This access shall be for 
the purposes of lnstalllng,inspecting, testing, and repairing equipment provided by the County under the 
terms of this Agreement and for romoving E911 equipment prodded by the County. 

13. VENDOR LUUSON 

Only designated represeritativesof PSAPs participating in the System under this Agreement may request 
System maintenance!b m the Telephone Companies. The H A P shall not request alterations, additions, 
or deletions in or to the service provlded hereunder, except upon the prior written consent of the E-911 
Program Manag&. The PSAP agrees that the Telephone Companies shall not be responsible for the 
resolution of disputes regarding the use of the System which may arise among participating or non-



partidpating Jwlsdictions, municipalities and agencies. 

14. MAINTENANCE 

A. The County shall provlde~preventativeand remedial maintenance for the System. 

B. The PSAP sball identi0 the IndMdual(s) to be responsible for reporting equipment o r System 
failures. Said indlddual(s) shall promptly n o t o US West’s designated agent of the time of 
fallure and record said time as well as the tlme of arrival of maintenance personnel and the time 
d equipment restoration. 

15. TRAINING 
. . 

A. The County shall provide tralnlng as procured Prom US West to the PSAP as follows: 

1. Operational tralaing sball Include Instructional materials and d a s s m m andlor on-the- 
Job training covering the use of E911 equipment for PSAP personnel designated by the 
PSAP to the County and employed at the time of new E911 equipment installation. 

2. Maintenance training will be included in the operational training. 

3. The County shall provide as procured from US West one (1) copy of all appropriate and 
appUcable operational manuals for each PSAP. 

5. Mi training by US West subsequent to w w E-911 equipment installation shall be 
negotiated by the PSAP and US West. 

B. Except as specWed In this Micle, the PSAP shall train appropriate PSAP personnel on the 
operation of E911 equipment, call-answering protocol, and database maintenance. Said W n g 
is not the responsibilty of the County. 

16. DOCUMENTATION 

A. US West and the County shall pmvlde without charge to the PSAP all current and future System 
documentation required by the PSAP for database preparation and PSAP operations and 
maintenance as described in this Agreement. 

B. AU System documentation provided to the PSAP under this Agreement may be reproduced by 
the PSAP, provided that such reproduction Is solely for the internal use of the PSAP and further 
provided that no cbarge other tban a printing or duplicatlag charge Is made to anyone for such 
reproductions. 

A. The PSAP may, with the prior written consent of the County and US West, which consent shall 
not be unreasonably withheld, attach features, or devices of other vendors to the E911 equipment 
prodded by US West. US West’s consent will be based upon a determination by US West that 
said attachments wlU not degrade System performance as deflned Ln the 911 tariffs. The 
County’s consent will be based on US West’s consent, and if necessary, US West will conduct an 
In-depth study to determine whether said attachments degrade the System.
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8.’ When any attachments are made to the equlpment, unlm such attachments are consented to by 
US West m d the County: 

1. US West and the County shall not be held responsible for defects In System Software or 
Documentation If such defects are caused by’or result directly or Indirectly from said. 
attachments; 

2. US West and the County shall not be Uable for any performance degradation of the 
E911 equipment caused by or resulting directly or indirectly from said attachments; 

3. US West and the County wlll not be responsible for the proper or emdent operation of 

- 
any System Software or Documentation dfected directly or indirectly by said 
attachments. 

4. Resultant repalr calls and E911 equipment damages will be charged to the PSAP on 
a time and materials basis U sald attachments cause any E911 equipment to 
malfundlon. 

C. US West shall not be responslble for maintenance of any attachments un)ess provided by US 
West. 

D. If at any time after Installation, It becomes apparent that an attachment degrades System 
performance, US West or the County may require removal of said attachment. 

A. The word "fault" as used throughout this article shall have the meaning ascribed to It in RCW 
432.015 as of the date of the Service Agreements. 

B. 1. The PSAP agrees to defend, protect, and save the County, its elected and appointed 
oftlclal9,employees and agents, harmless Prom and against any and all claims, demands, 
and causes of adlon of any kind or character, lndudlng claims for attorneys’ fees, and 
the cost of defense thereof, Including reasonable attorneys’ fees, arising out of the 
PSAPs’s sole fault with respect to the subject matter of this Agreement. 

2. The County agrees to defend, protect, and save the PSAP, its directors, its elected and 
appolnted offlclals,and Its employees and agents, harmless f om and agalnst any and all 
claims, demands, and causes of action of any kind or character, including dalms for 
attorneys’ fees, and the cost of defense thereof, Includlng reasonable attorneys’ fees, 
arising out of the County’s sole fault with respect to the subject matter of this 
Agreement. 

3. Each party shall be responsible for b y IlabUJty for damages or lnjurles to its own 
employees or Its own,property as are caused by the concurrent or Joht fault of the 
parties or due to causes arlsing out of the subject matter of this Agreement which cannot 
be traced to the sole fault of one party. 

C. To the extent necessary to carry out the foregoing three sentences of sectlon U.B, the County 
and the PSAP expressly walve to eacb other only, any immunity they may bave under the 
Washington State Industrial Insurance Act, RCW Tltle 51. The partles also expressly walve any 
rights to contribution they may otherwise bave had under the M u d LiabUity and Tort Reform 
A d of 1981, RCW 422, to the extent that statutes pmvlslom are Inconsistent wlth subsection 
18.83 above.



D. In the event the parties agree that one party shall defend the other party pursuant to section’l8.B 
above, the defending party shall have the sole right to select legal counsel to defend against the 
claim, demand, or cause of adion. In the event elther party agrees to defend, protect, and save 
the other harmless, the defending partg shall be empowered to settle or compromise the claims, 
demand, or cause of action, and the defended party shall not Interfere therewith. 

E. In the case of Uabillty for damages or 1nJuries’to persoas other tban’employeea of any party and 
in the case of UabUty for damages or InJurles to property a d belonglng to either party, when the 
damages w injuries are due to causes arising out of the subject matter of tbla Agreement which 
cannot be bmaced to the sole fault of one party, the County and the PSAP shall be responsible for 
such damages or hjuries In proportion to tbeir respective shares of the fault, or equally if the 
partles’ proportloaate shares of fault cannot be detennined. 

F. All’daims for damages arlsing hereunder or under the 911 Tariffa or Servlce Agreements that 
are asserted against or affect both parties hereto due to their concurrent or Joint fault or the 
possibility of thelr concurrent or joint fault sball be dealt with by the partles hereto Jointly. No 
settlement as to any aspect of any clalm under d o n 18.E may be reached with third parties 
exbpt with the Joint agreement of the County and the PSAP, and any purported unilateral 
settlement with third partles shall not be binding between the County and the PSAP. In the case 
of clalms defended Jointly by the partles under &ion 18& each party shall have the right to 
select its own legal counsel, and neither shall control the other’s selection. In the went liability 
to a third party is established by a final Judgment pursuant’ to section 18.Q the partles hereto 
shali contribute to any such Judgment on the basis of thelr proportionate fault without regard 
to any other provisions of thls Agreement outside of this artlcie. Proportionate fault, as used 
herein, shall be determined by negotiations between the parties, and U an agreement cannot be 
.reached,sball be determined as provided In Article 20 herein. In no event shall either party seek 
to have the proportionate fault adJudicated during the trial of the claim for damages or hjuries 
asserted by the third party, nor shall any adjudication of proportionate fault made at trial or in 
any Judicial proceeding involving a third party daimant be blndlng between the PSAP and the 
County. 

C. The PSAP agrees that It may be Joined and has the right to Join in any suit or daim whereln the 
County or the Telephone Companles or the Telephone Companles’ subcontractors are affected 
or named as a partg or parties, provided, however, tbat this Joinder provision shall apply only 
when the claim or suit arises out of, is related to, or Involves the subject matter of tbls Agreement 
or the PSAP’s usual firnctlons and duties as a public safety emergency call answering/dispatch 
agency. The County agrees tbat it may be Joined and has the right to Join In any suit or clalm 
wherein the H A P is affected or named as a party, provided, however, that this joinder provision 
shali apply only when the claim or suit arises out of, Is related to, or involves the subject matter 
of this Agreement. 

H. In the adjustment,between the partles hereto of any clalm for damages ,arising hereunder, the 
Uabillty assumed hereunder by the parties shall include, in addition to the amounts paid to the 
claimant, all statutory costs and reasonable attorneys’ fees. 

I. This Uability clause shall not be interpreted,,construedor regarded either expressly or implledly 
as creating a right of action for the benefit of or creating any obligation toward any thlrd person 
legal entity other than the parties to this Contract. 

19. LIABILITY INSURANCE 

Prior to execution of thls Agreement, the PSAP shall provide to the County evidence of general Uability 
insurance with Umlts not less than one rnlllion dollars ($1,000,000). Such evidence shall be in the form



of a duly signed County or Insurance Industry Standard Certificate of Insurance form, substantially in 
the form provided herein as Exhlblt 5, except that PSAPs whlch are self-Insured shall provide to the 
County a written statement signed by the person authorized to sign thls Agreement indicating the PSAP 
Is self-Insured. The IiabUity insurance policy shall name Khg County as an addltlonal insured with 
respect to the llablllties and obllgatlo~assumed by the PSAP under Artides 7.A and 18 of this 
Agreement. The PSAP shall procure,or maintain, under this paragraph, sufDicient and appropriate 
Insurance to cover the Uabilities and obligations assumed by the PSAP under Artlde 18 of thLs Agreement. 
The Insurance referred to in this paragraph shall be malntalned in hll force and effect throughout the 
tenn of thls Agreement, and shall be primary to any other valid and collectible Insurance. 

The County sball use E911 Exclse Tax revenues to pay or reimburse the PSAP for the cost of namhg 
the County m an addltlonal insured on the PSAP’s Uablllty Insurance policy and such payment or 

- reim . burs 
. 
ement shall be made according to the following procedures: 

A. The PSAP shall request County payment of such costa in wrlting not lee than ninety (90) days 
prlw to the procurement of sald insurance policy. 

6. The E-911 Program Manager wlth the PSAP Committee as defined in Micle 11 herein wlll 
evaluateall written requata for the subventlondllablllty Insurance costs and provide each PSAP 

submitting such a request wlth a written response either approving or disapproving said request 
or portlons thereof wlthin thirty (30) days of the submlsslon of said request. Failure to respond 
within thirty (30) days shall not be deemed approval by the County. There will be a two (2) week 
perlod for the appeal and resubmisslon of denled requests. 

C. Vouchers or involces for Uabillty insurance costs approved for County subvention shall be 
submitted to the County by the PSAP within Rfteen (15) days of the date in whlch the voucher 
or lnvolce was received by the PSAP. Said vouchers and invoices shall be reviewed and, U 
approved as stipulated in paragraph 2. herein, certified by the E-911 Program Manager for 
reimbursement to the PSAP and sald reimbursement shall be made by the County as Exdse Tax 
revenues aie available based on the prlorlties for Excise Tax revenue distribution deflned’ in 
Article 8, Paragmphs 6. and C. 

20. ARBITRATION 

A. Should any dlsputes arise between the County and a PSAP or PSAPs, those parties agree to act 
lmmedlately to resolve any such disputes. 

6. The parties agree that, the existence of a dispute not-withstanding, they will continue without 
delay to carry out all of thelr responslbllltles under this Agreement which are not affected by the 
dlspute. 

C. If the parties, via thelr respective agents, cannot resolve a dispute withln seven (7) calendar days 
foilowing notification In wrlting by elther party of the existence of sald dlspute, then the following 
procedure shall apply, and the parties shall share equally in the cost of said procedure: 

1. Each party shall appoint two persons known as appointees to act as impartial arbitrators 
in an attempt to resolve the dlspute. The appointees shall be ofsuPRclent knowledgeand .. 

experience to understand and deal with the dispute but shall not be employed by the 
County E911 Program Omce or the PSAP. The set of slx (6) individuals wnsistlng of 
the partles’ respective representatives and the four (4) appointees is called the Dispute 
Resolution Group.



2. . The Dlspute Resolution Group shall convene no later than twelve (12) calendar days 
followlag the origlnd notiffcation of the existence of a dlspute and shall meet d u h g the 
subsequent seven (7) days to resolve the dispute. 

3. In the event the Dlspute Resolution Group falls to resolve the dispute wltbIn seven (7) 
calendar days after convening, then such dispute arising out d or .related to this 
Agreement, or the breach thereof, shall be settled by arbitration In Seattle, Washington, 
by three arbitrators in accordance wlth the rules of the American Arbitration 
Association or as otherwise agreed to by the parties, and judgment upon the award 
rendered by tbe arbitrators m y be entered in any court having jurisdiction thereof. 

INDEPENDENT STATUS OF PA- 

Both parties liereto,-In the perfonnance of this Agreement will act in their individual capacities and not 
as agents, employees, partners, Joint venturers or assdates of one another. 

DELEGATION AND ASSIGNMENT 

The HAP shall not delegate Its responsibUltles under this Agreement nor shall any use of equipment 
provided by the Telephone Companies or the County hereunder be assigned, sublet or t r a n s f d by the 
PSAP wlthout the prior written consent of the County, whlch consent shall not be unreasonably withheld. 

GENERAL PROVISIONS 

A. This Agreement supersedesany prior agreement between the partles relating to the same subject 
matter and there are no contemporaneousverbal agreements between the parties relating to the 
same subject matter. This Agreement may not be altered or modifled In any way unless the 
modlflcation is reduced to writing and signed by both partles, 

B. Any termination of this Agreement shall not terminate any duty of either party Incurred prior 
to such termination. 

C. No walver by either party of any term or condition of this Agreement shall be deemed or 
construed as a walver of any other term or cdndition, nor shall a walver of any breach be deemed 
to constitute a walver of any subsequent breach whether of the same or a dlfPerent provision of 
this Agreement. 

D. The County and the PSAP agree In all their employment polides and practices to refrain from 
discrimination against any person on the basis of race, color, creed, rellglon, nationality, sex, age 
marital status, sexual orientation, or the presence of any mental, physical or sensory handicap, 
including but not limited to hiring, firing, Iaysff,promotion or demotion,job assignment, wages, 
and other terms and conditions of state and local rules, laws or ordinances and regulations 
regarding any such dhlmlrration. 

E. If any term or condition of this Agreement or the application thereof to any persons(s) or 
circumstance Is held invalid, ’such Invddity shall not oflect other terms, conditions, or 
appUcations which can be given effect wlthout the invalid term, condition, or application; to this 
end the terms and conditions of this Agreement are declared severable. 

F. PSAP records and documents with resped to the dlstrlbutionof E911 Excise Tax revdues shall 
be available and subject at all reasonable times to iaspectlon, review, or audit by personnel duly 
authorized by the County andor FederaVStateofficials so authorized by law, rule, regulation, or 
contract during the perfonnance of this Agreement.and seven (7) years after termination hereof.



The PSAP shall maintain printed rerords of E-911 calla produced by the Call Detall Recorder 
pmvlded by the County for a mlnimum of sixty (60) days. 

G. This Agreement shall be governed by, subject to, and construed a m r d h g to the Constitution and 
laws of the State of Wahhington and the Charter and Ordinances of King County and shall be 
subject to the applicable rules and rqulations of the Washlogton Utlllties and Transportation 
Commtnslon. 

H. All notices’ provided for la this Agreement shall be in. wrltlng addressed to the appropdate party 
to its representative designated below or in W b i t 2, at the respective address set forth or to 
such other address or repmenhtlve as Is speclfled by notlce pmvlded: 

County 
Marlys R. Davis 
E-911 Program Manager 
1901 Smlth Tower 
506 Second Avenue 
Seattle, Washington 98104 

- PS A R 
See Exhibit 2 

1. Article headings are included in thls Agreement for convenience only and are not to be deemed 
to be a part of thh Agreement. 

J. T h e Is of the essence in this Agreement. 

24. EXHIBITS 

I The following exhibits are attacded and incorporated by reference into this Agreement: 

- A. Exhibit 1 911 Tariffs and Service Agreements 
B. Exhibit 2 PubUc Safety Answering Points 

-- 
C. Exhibit 3 Operational Standards 
D. Exhibit 4 Operating Procedures and hotocols 
E. Exhibit 5 Certlflcate of Insurance
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R-5884 
Both parties, tbmugb their autborlpd agents, bavlng m d and undadood the above Agreement, and k b d i n g 
to be bound by It, the authorized agents of the participant and the County sign below this day of 

-’" 
1 W G COUNTY 

By: 

Tltle: KLng County Recutlve 

PARTICIPANT (PSAP) 

By: 

Tltle: 

Appmved as to form tbls day 
of ,1994. 

King County Prosecuting Attorney 

Title: Deputy Pra~ecutingAttorney 

Appmved as to form tbls * day 
of ,1994. 

y By: 

Title: Attorney for Partidpant 

I 
Attest: 

Fred Stephens, Director, King County 
Department of Executive Administration 

I 
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911 -S 81 (N) 

BASIC UNfVERSAL EMERGUCY NUMBER SERVICE (BASIC 911) 

. I DESCRIPTION 

A. 911 Emergency Comrmrnication System is a telephone exchange 

service whereby a Public Safety Answering Point (PSAP) 
designated by the 911 customer m y receive calls dialed to the 
telephone number 911. 

B. 911 Service provides for routing all 911 calls originated by a 
telephone with given central office prefix codes to a single 
PSAP via the switched network to dedicated or non-dedicated 
access lines. The choice of the service arrangement is the 911 
customer’s, subject to availability of facilities. 

C. The 911 Code feature permits the public to dial 911 and have 
the central office route the call to a P W . 

D. The dedicated access line option provides a circuit from the 
Originating End Office to the PSAP which may incorporate the 
following features, operating conditions permitting: 

1. Forced Disconnect 

Enables a PSAP attendant to terminate, at any time, an 
existing 911 call regardless of the action of the calling 
party. Forced disconnect prevents the dedicated facilities 
(lines or trunks) to the PSAP from being tied up by calling 

parties who remain off-hook. After the PSAP attendant 
releases from a 911 call, the dedicated 911 trunk or line 
facility to the PSAP is automatically released and made 
available for other 911 calls. Forced disconnect may be 
used to ~ ~ S C O M an ~ y C es ~ tablished 911 call connection to a 
PSAP. 
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BASIC UNIVERSAL EMERGENCY NUMBER SERVICE (BASIC 911) 

I. DESCRIPTION 

2. Idle Tone 

A reorder tone at 120 interrupts per minute is a tone that 
is given to alert the Public Safety Answering Point (PSAP) 
attendant that the originating party has gone on-hook after 
the 911 call was established to the PSAP but before the 
PSAP attendant answered the phone. This feature allows the 
PSAP attendant to distinguish between calls that are 
abandoned before they are answered and calls where the 
calling party is unable to speak for some reason. 

3. Switchhook Status 

This is a feature which automatically provides a visual 
indication of the switchhook status of the originating 
station after the PSAP attendant answers the call. It 
provides the visual indications, in connection with the 911 
c u s t m r t s terminal equipment, to allow the PSAP attendant 
to know whether a 911 call put on hold is still on hold or 
has disconnected. Additionally, a control circuit is 
required in connection with the 911 customer provided 
visual lamp indicator. 

I . m i c e ~ o . 2335T errvm.ar~~mw.~~m~~nwrsrmno~couu L r,m C or T m - . ~ ~ I Z 

Issued: October 28, 1992 Effective: 
Issued by U S WEST Ccamnmications, Inc. 
By G. A. Walker, V i c e President
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BASIC UNIVEilSAL m G E N C Y NUMBER SERVICZ (BASIC 911) 

I. DESCRIPTION 

- D. (Contld) - 

4. Called Party Hold 

Allows the Public Safety Answering Point (PSAP) attendant 
to hold the connection established for a station from which 

a 911 call was originated, regardless of calling party 
actions,. Called party hold enables the call to be traced 
to determine the calling party.location. Actions by the 
calling party will not affect the connection being held. 
The connection is held until the PSAP attendant releases 
the call or until trunk time-out. Activation of ringback 
will restart the timing. 

Allows the PSAP attendant to ring back a calling station 
whether the station is on or off-hook. 

E. Features other than those described in I. D E S C R I m O N 
preceding, may be provided on an individual case basis, under 
the terms and conditions of a written contract. 

F. The non-dedicated access line option forwards the call from an 
Originating End Office over the message network to the PSAP. 
No additional features are available with this option. 

G . Company or 911 customer provided equipment may be furnished to 
terminate 911 facilities at any PSAP. 

I Advice No. 2335T errruncaForrwRar~lrmmtr~rrunsromn~cowu.~ U H 7 a -9212Y8 

Issued: October 28, 1992 Effective: 
Issued by U S WEST Cammmications, Inc. 
By G. A. Walker, Vice President 
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SCBEWLE 81 
911 PIERCiWCY m C A T I ( T J 

(N) 

BASIC UNIVERSAL EMERGENCY NUMBER SERVICE (BASIC 911) 

- I. DESCRIPTION (Cont’d) 

H. When 911 custamer’provided terminal equipment is used at a 
Public Safety Answering Point (PSAP) , it will be furnished in 
accordance with the General Regulations set forth in other 
Schedules of the Company and must comply with the Federal 
Communications C d s s i o n Rules and Regulations, CER Part 68 
(see Rule and Regulation 13, 911 Customer Provided Equipment, 
of this tariff). When 911 customer provided terminal equipment 
is used, it must be compatible with the technical requirements 
and features of 911 Service, i.e., lines must be loop start. 

I 

11. DEFINITIONS 

- 911 Customer A municipality, state or local governmental unit, or 
an authorized agent of one or more of these units to whom authority 
has been lawfully delegated. The 911 customer must be legally 
authorized to subscribe to the service and have public safety 
responsibility by law to respond to emergency calls. 

- 911 Service Area The geographic area that contains the Serving 
Central Office and Originating End Offices in which the 911 
customer will have the capability to respond to all 911 calls and 
initiate appropriate responses. InterLRTA facilities will be 
provided by the carrier chosen by the 911 customer. 

- Called Party Hold (CPH) A feature of 911 Sewice that enables a 
PSAP attendant to retain control of an incoming 911 call connection 
even if the calling party hangs up. 

- Emergency Ringback A feature that allows the PSAP attendant to 
call or ring the line of an incoming 911 call that appears to have 
gone on hook (hung up). CPH is required for this feature. 

- Forced Disconnect A feature that allows the PSAP attendant to 
release a connection regardless of the action of the calling party. 
This prevents blockage of the incoming 911 lines sewing the PSAP. 
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W I C UNIVERsIUl m E N C Y NUMBER SERVICE (BASIC 911) 

- 11. DEFINITIONS (Contld) 

- Idle Tone Application A feature that allgws the Public Safety 
Answering Point (PSAP)attendant to distinguish between calls 
abandoned before they are answered and instances in which the 
calling party is unable to speak for some reason. If the call is, 
abandoned, a distinct tone is heard. If the caller is still on 
the line but unable to speak, no tone is heard. 

- Meet Point A predetermined point in the provision of a circuit, 
between two or more operating companies, i.e., where the Company 
provides a portion of the facilities to a point and another 
telephone company continues the facilities in order to provide 
e n d - t w n d service to a 911 customer. 

- Originating End Office A central office that serves the caller 
originating a 911 calf. 

- Public Safety Answering Point (PSAP) An answering.locationfor 
911 calls originating in a given area. P W s are designated as 
primary or secondary, .which refers to the order in which calls are 

directed for answering. Primary P W s receive 911 calls directly 
from the public; secondary PSAPs receive 911 calls only on a 
transfer or relay basis from the primary PSAP. Secondary P S M s 
generally serve as centralized answering locations for a 
particular type of emergency call. PSAPs are staffed by employees 
of service agencies such as police, fire or emergency medical or 
by employees of a c m n bureau serving a group of such entities. 

- Serving Central Office The central office from which a P W , 
either primary or secondary,.is served. 

- Switchhook Status A feature that provides the PSAP attendant 
audible and visual signals indicating whether a 911 call put on 
hold is still on hold or has disconnected. 

I Advice No. 2335T BY M H W aRow W WA&l LmUMS b W . E R T A n O N C O W . , DOU(ET YC. LCTIQ2lZm 
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BASIC UNIVERSAL PIERGmcy NUMBER SERVICE (BASIC 911 

CONDITIONS 

A. The 911 customer my be a muni’cipality or other state or local 
government unit, or an authorized igent of one or more of 
these units. The 911 customer must be legally authorized to 
subscribe to the service and respond to public emergency calls 
from the central office service areas arranged for 911 
calling. 

8 . If Company facilities are not available to provide 911 
Service, modifications may be made to our facilities as 
necessary on an individual case basis. The actual cost of 
these modifications will be charged to the 911 customer in 
addition to the filed rates in this tariff. 

C. In a dedicated access line arrangement, the 911 customer will 
be required to purchase exchange lines from the Originating 
End Office to the Public Safety Answering Point (PSRP) and 
when necessary, applicable mileage rates (as shown in 
paragraph IV. RATES A.4.a., following) from the Originating 
End Office to the Serving Central Office, to allow the direct 
routing of end office calls over those lines. 

For the non-dedicated access line option, the 911 customer 
lmst purchase exchange lines from the Serving Central Office, 
as noted below, for receipt of calls forwarded from each 
remote end office. 

1. A combination of dedicated and non-dedicated lines may be 
provided to one PSAP, operating conditions permitting , but 
only one option is available per Originating End Office. 

2. The 911 customer must subscribe to enough lines at the 
PSAP to receive 911 calls on lines other than its 
administrative lines. In no case shall there be less than 
two 911 lines per Originating End Office. 

M c e No. 2335T 
- a m. ar m ma. untmrs r nunsPomnoR mu., wcac NO. 47-42~2 fl 
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BASIC EMERGmCY NUMBER SERVICE (BASIC 911 

- 111. CONDITIONS (Cont’d) 

D. All general Rules and Regulations contained in this tariff 
apply, as appropriate, to the provision of 911 m r g e n c y 

. 
Service. 
. 

E. 911 are the only digits which may be used as an abbreviated 
emergency telephone nuxnber. 

F. The 911 emergency telephone number is not intended as a total 
replacement for the telephone service of the various public 
safety agencies which participate in the use of this number. 
The public safety agencies m y subscribe to other telephone 
service as provided in this and other tariffs of the Company. 

G. The service is furnished to the 911 customer for the purpose 
of receiving reports of a public safety nature from the 
public. 

H. 911 Service is classified as business service and is arranged 
for one-way incoming service to the appropriate Public Safety 
Answering Point (PSAP). 

I. 911 Service will not be suspended or disconnected for non- 
payment without a ninety day written notification to the 911 
customer and the Company. 

Advice No. 2335T n m. D( (IW of w. r n L ~ nmwrmr~~ m o~ . ~ . a ~ lo l . n 47- 92 t 2 
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S(HESULE 81 . 

NIC UNIVERSAL EMERGENCY NUMBER SERVICE (BASIC 911 

J. The Campany does not answer and foirward 911 calls, but 
furnishes the use of its facilities to enable the 911 
customer’s personnel to respond’to such calls. 

K. The Company shall not be responsible for providing 911 Service 

to less than an entire central office. 

L. The rates charged for 911 Transport Service includes normal 
Public Switched Telephone Network monitoring of facilities to 
discover errors, defects, and malfunctions in the network, but 
do not include any additional monitoring. If available, at 
the request of the 911 customer, the Campany will provide 
additional inspection and monitoring of facilities for an 
additional charge. The 911 customer and the Company shall 
promptly notify each other in the event the system is not 
functioning properly. 

M. In any central office where 911 Service has been activated, 
the Company will provide the same level of reliability and 
quality as it provides for all other telephone services in 

that central office. 

N. For liability terms and conditions, see Rule and Regulation 3, 
Liability of the Company, and E911 tariff, 111. CONDITIONS, 
L., M. and N., following. 

I m i c e m. 2335T n AURL N om or ~1181 u . n ~ m L ~ ~ A W S ~ O R R ~ O cu N m, noan w. UT- Q2/2m 
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BASIC t f i ~ ~ n r s ~ ~ s m c s (BASIC 911 1 

CONDITIONS 

- 0. The 911 custamer will make arrangements to relay or transfer 

al,l911 calls that originate from telephones served by central 
offices in the 911 Service Area whether or not the calling 
telephone is situated on property within the geographical 
boundaries of the 911 customer’s public safety jurisdiction. 
The Company will 9rovide the 911 customer with central office 
boundary identifications and make’a good faith effort to 
notify 911 customess of changes. 

P. Application for 911 Service must be executed in writing by 
each 911 customer. If application for service is made by an 
agent, the Compaq must be provided in writing with 
satisfactory proof of appointment of the agent by the 911 
customer. 

Q. The 911 customer must furnish the Company its agreement in 
writing to the following t e r n and conditions. 

1. All 911 calls will be answered on a twenty-four hour day, 
seven-day week, fifty-two weeks per year basis. 

2 . The 911 customer will process all calls that are received 
from the central office whether.or not the calling party 
is outside the answering 911 customer’s jurisdiction. 

3 . The 911 customer will develop an appropriate method for 
responding to calls for nonparticipating agencies which 
may be directed to the Public Safety Answering Point by 
calling parties. Purthermore, a written assurance is 

. 
required from all agencies indicating their concurrence in 
the arrangement 

I Advice NO. 23351’ 
~ssued: October 28, 1992 
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=;SIC UNIVERSAL m G E N C Y NUMBER SERVICE (BASIC 911) 

111. CONDITIONS 

4 . The 911 customer will subscribe to local exchanqe service 
at the PSAP location for administrative purposes, for 
placing outgoing calls, and for receiving other calls. 

5 . The 911 customer will provide telephone equipment with a 
capacity adequate to handle the number of incdng 911 
lines. 

6 . The 911 customer will maintain an adequate number of 
circuits to handle the traffic volume. 

R. The calling party will not be charged for calls placed to the 
911 number. Any appropriate toll charges associated with 911 
calls will be billed to the 911 customer. 

S. Neither the calling party nor the 911 customer is billed for 
message unit charges associated with measured service or calls 
placed from a coin phone. 

T. When Switched to Non-dedicated Access Line Originating End 
Office Ehergency Call Forwarding is requested, it will be 
provided by central office translation services when 
available. If translation services are not available, central 
office diverting equipment will be substituted, provided that 
particular central office is able to accommodate that 
equipment. 

U. It is the 911 customerrsobligation to assure that any 911 
customer provided terminal equipment is compatible with 911 
Service and fcatures. 

Advice No. 2335T ~ v r m . ~ o ~ a c ~ s w . m m r ~ o ~ c a r r u L . C . T m -4 n 2 # /2 a = . 
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BASIC UMVERsAL EMERGENCY NUMBER SEWICE (BASIC 911) 

- 111. CONDITIONS (Contld) 

V. ~ r & conditioning charges may apply under certain 
circumstances. For example, if there is a Public Safety 
Answering Point (PSAP) installed to back up the primary PSAP, 
the charges could apply, on an individual case basis. 

W. The Company will provide one type of 911 service per central 
office, either basic or enhanced, but not both. 

IV. RATES 

A. 911 Transport Dedicated 

NONRECURRING Y-M 

- USOC CHARGE RATE 

1. 911 Business Line 

from Originating End 
Office to PSAP 91L 

2. Basic 911 Code Recognition 
End Office trunk 
termination, per line 
(includes basic features)[2] 98H ICB $12.38 

3. Automatic Number 
Identification, 

per trunk[2,31 

I 

[l] Apply same rates and charges for simple flat business as shown in 
Schedule 1. 

(21 Can have Basic with features or AN11 but not both. This charge is 

in addition to the 911 Business Line. 

[3] Monthly rate includes the quarterly traffic study reports. 

Advice No. 2335T 
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S I C UEITVERSAL EMERGENCY NUMBER SEWICE (BASIC 911) 

IV. RATES 

- 
- 
A. Sll Transport Dedicated (Conttd) 

. . 
4. Transport Mileage 

NONRECURRING MONTHLY 

- USOC CHRRGE RATE 

a. per mileage band 

MILEAGE RANDS 

. 
-- 

over 0 to 8 
fixed 
per mile ’ 

. over 8 to 25 

-- pfeirxemdile 

. over 25 to 50 

-. fixed 
- per mile 

. over 50 

-- pfeirxemdile 

I m i c e No. 2335T BY AW bt dlDblR W W. LmllllES & 7RAWSIORIAnO)i WMYI., CL)CMT NO. Uf-24: 
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BRsIC U N I t Z Z S EMERGENCY NUMBER SERVICE (BASIC 911) 

IV. RATES 

- A. 911 Transport Dedicated 

- 4. Transport Mileage (Contrd) 

b. USWC charges for other 
connecting Company 
exchanges[l,2,31 

(1) from Originating 
End Office to 
Meet Point 

(2) from Meet Point to 
the Public Safety 
Answering Point 
.ServingCentral 
Office 

5. Originating End Office 
911 Code Translation, 
per End Office 

NONRECURRING MOY- 
CHARGE RATE 

ICB ICB 

111 The monthly mileage rates apply to the airline distance measured 
between the central offices through which the senrice is provided. 

(21 See Schedule 5, Extension Service. 

[ 3 ] Suburban mileage applies where applicable to business service. See 
Schedule 7. 

( 4 1 Apply same rates and charges for 911 Code Recognition and fixed 
transport mileage per mileage band, and if requested, rates and 
charges for Automatic Nudxr Identification. 

(51 Apply same rates and charges for 911 business line and fixed 
transport mileage per mileage band. 

Advice NO. 2 3 3 5 ~ n m. (r a m c w. un~m 6 ~ N ~ O R A COM ~ M. O . C I MK I R NO. U P Q 2 / Z Y 
Issued: October 28, 1992 Effective: 
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BASIC UNIVERSAL EMERGmC. Y’ NUMBER SERVICE (BASIC 911) 

- IV. RATES (Cont’*d) 

B. 911 Transport Non-dedicated[l] 

- U S E 

NONRECURRING MONTHLY 

CHARGE RATE 

1. Originating End Office 
Emergency Call Forwarding 9R1[21 

2. Originating End Office 
911 Code Translation, 
per Esld Office ICB 

[l] One exchange line is required at the Public Safety Answering Point 
for each Originating End Office Emergency Call Forwarding feature 
to allow answering.of calls forwarded. 

[ 2 ] Apply same rates and charges as shown in Schedule 33, Market 
Expansion Line Service. The U S E 9R1 has no rate and is used for 
internal tracking purposes only. . 

Advice No. 2335T a a m a m muno r nwrnomnow mu. m . nr: ro W-42/2W 
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D l H W C .NIVERSAL DERClENCY NUMBER SERVICE (E911) 

I. DEE -3IPTION 

Enhanced Universal ’EmergencyMrmber Service, also referred to as 
Enhanced 911 (E911) Service, is a c o m i c a t i o n service whereby one 
or more Public Safety Answering Points (PSAPs) designated by the 
E911 customer may receive telephone calls dialed to the telephone 
number 911. E911 Service includes network facilities necessary for 
the answering, transferring, and forced disconnect of emergency 911 
calls originated by persons within the serving area. 

11. DEFINITIONS 

- Alternate Routing (AR) A method by which 911 calls are routed to a 
designated alternate focation if all E911 lines to the ~rixnarv PSAP 
are busy, or the primary PSAP is closed for a period of’time.- 

- Automatic Location Identification ( X I ) A feature by which the 
name and address associated with the calling party’s telephone 
mnnber (identified by ANI feature) is forwarded to the PSAP for 
display. Additional telephones with the same number as the calling 
party’s (secondary locations, off premises, etc. ) will be identified 
with the address of the telephone number at the main location. 

- Automatic Location Identificationnata Management System (ALIDMS) 

A computer data base used to create, store and update the data (e.g. 

Emergency Service Mnbers, addresses, customer n k s , etc. ) required 
to provide the Selective Routing and RtI features. 

- Automatic Munber Identification (ANI) A feature by which the 
calling party’s telephone number is forwarded to the E911 customer’s 
premises equipment for display. 

I 
BY m. IF ORDER or w. mm. L narrvammtlr cchcu. orn?KE: KC UF 42/2V7 
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ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E911) 

- 11. DEFINITIONS (Conttd) 

- - E911 Customer A municipality, state or local governmental unit, 
or-an authorized agent of one or more of these units to whom 
authority has been lawfully delegated. The E911 customer must be 
legally authorized to subscribe to the service and have public 
safety responsibility by law to respond to emergency calls. 

& 
- 911 Trans rt Utilization of dedicated point-to-point circuits 
Office or a Private Branch Exchange (PBX) and an 

E911 Control Office, a control office and a Public Safety 
Answering Point (PSAP) and/or a PSAP and a Node. E911 Transport 
is only to be used to transmit a telephone number (Automatic 
Number Indentification Transport), a name and address (Automatic 
Location Indentification Transport), or routing infomation 
(Selective Routing Transport 1 associated with a 911 call. 

- Fixed Transfer A feature which enables a PSAP attendant to 
transfer incoming 911 calls to secondary PSAPs by use of a single 
button on the customer premises equipment. 

- Forced Disconnect A feature that allows the PSAP attendant to 

release a connection regardless of the action of the calling 
party. This prevents blockage of the incoming 911 lines sewing 
the PSAP. 

- Manual Transfer A feature that enables the PSAP attendant to 
transfer an incoming 911 call by manually obtaining dial tone 
through use of the telephone switchhook or the appropriate button 
on the customer premises equipment and dialing the appropriate 
telephone number or speed calling code. 

- Master Street Address Guide (MSAG) A data base of street names 
and address ranges within their associated communities defining 
emergency service zones for 911 purposes. 

(C) 
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ENHANCD UNIVERSAL DERGENCY NUMBER SERVICE ( E911) 

- ’11. DEFINITIONS (Contld) 

- % -. d e A computer utilized to multiplex (concentrate)~utomatic 
Location Identification data lines between the Public Safety 
Answering Points (PSRPs)and the Automatic Location 
Identificationnata Management System (ALI/DMS) computers. A pair 
of Node computers is utilized for up to forty-eight P W s . 

- Node Port Port (connection)required on the Node to transmit data 
from the ALI/DMS computer to the PSAP. 

- P.O1 Grade of Service Trunk facility provisioning to ensure that 
during the average busy hour, no more than 1% of calls into the 
E911 system will encounter a busy condition. 

- Private Branch Exchanue (PBX) Station A telephone with a unique 
identifying number which is connected internally and directly to a 
PBX. 

- Private Switch/Automatic Location Identification (PS/ALI) P S m I 
is a senrice offering which allows a PBX switch to send Automatic 
Mmrber Identification information to an E911 Control Office 
(Tandem) from individual PBX stations for the purpose of providing 
site or station location information on an E911 call, or for 
selectively routing that call to the appropriate PSAP. PS/ALI also 
is available to Centrex/CENTRON customers who wish to provide the 
E911 system with more station specific location and routing 
information. These are the only intended uses for this service. 

1 

! 

! 
i 

I 

I (K) Material omitted now appears on Sheet 81-18 .l. er m o r a ~ ~ a c r n m mm (L 71uwmmnoN WYY.. r n HI) ~ . L(F q2/2yq 
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m C E D lffJTVERSAL B C Y NlffrIBER SERVICE (E911) 

- 11. DEFINITIONS (Contfd) 

- 

or 
- 

Private Switchmtomatic Location Identification ( PS/ALI ) 
Customer The P S m I customer may be a municipality or other s t a t e 

governmental unit, or an authorized agent of one or more 

(N) 

municipalities or other state or local governmental units, or a PBX 
mer/operator, or Centrex/CENTiW customer who desires to provide 
station location information t o the E911 system. (N 

- Public Safety Answering Point (PSAP) An answering location for 
911 calls originating in a given area. PSAPs are designated a s 
primary or secondary, which refers t o the order in which c a l l s are 
directed for answering. Primary PSAPs receive E911 calls d i r e c t l y 
from the public; secondary PSAPs receive E911 c a l l s only on a 
transfer or relay basis from the primary PSAP. Secondary PSAPs 
generally serve a s centralized answering locations for a particular 
type of emergency call. PSAPs are staffed by employees of senrice 
agencies such a s police, f i r e or emergency medical or by employees 
of a c o m n bureau serving a group of such entities. 

(M) 

- 
Reverse Search of the Automatic Location Identification (ALI) Data 
Base A query of the ALI data base i n i t i a t e d a t the PSAP t o 
electronically obtain the ALI data associated with a known 
telephone for purposes of handling an emergency c a l l when t h a t 
telephone is not directly connected to the PSAP. 

- Selective Routing (SR) A feature that permits a 911 call t o be 
routed to the designated primary PSAP based upon the identified 
telephone number of the calling party. 

- Selective Routing "InN Tnmk Termination The termination of the 
hmnni.ng trunking arrangement from the end office to the Tandem for 
transmitting voice messages t o the PSAP. (M 

I 

I 

I 

I 
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E3HANCEC ’.:~IEWiL EMERGENCY NUMBER SEi(VICE (E911) 

- 11. DEFINITIONS (Cont’d) 

- Selective Routing "Cutn Trunk Termination The termination of the 
outeoingr.trunking arrangement from the Tandem to the PSAP for 
purposes of transmitting voice. 

- Selective Transfer A feature that enables a Public Safety 
Answering Point (PSAP) attendant to transfer an incoming 911 call 
to another agency by depressing a button labelled with the type of 
agency; e.g., "Fire," on the customer premises equipment. 

- Serving Central Office The central office from which a PSAP, 
either primary or secondary, is served. 

- Stan6ard Addressing A means of addressing which provides 
street/road names and house numbers, used in populating the 
Automatic Location Identificationflata Management System. 

111. r n I T I 0 N S 

. 
A. This service is limited to the use of 911 as the universal 

emergency telephone nuinber 

B. The 911 emergency telephone nunber is not intended as a total 
replacement for the telephone service of the various public 
safety agencies which participate in the use of this nuxnber. 
The public safety agencies may subscribe to other telephone 
service as provided in this and other tariffs of the Company. 

C. E911 Service is furnished to the E911 customer only for the 
purpose of receiving reports of a public safety nature from the 
public. 

D. E911 Service is arranged for one-way incoming service to the 
appropriate PSAP. Outgoing calls can only be made on a 
transfer basis. 

M c e NO. 2336T 
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mCP, UNIVERSAt EMERGENCY NUFBER SERVICE (E911) 

- 111. a m I n o s J s (cont1d) 

E. The Company does not answer and forward 911 calls, but 
furnishes the use of its facilities to enable the E911 
customer’s personnel to respond to such calls. 

- 

F. The E911 custamer may use reverse search of the Automatic 
Location Identification data base only to secure information 
about lines from which 911 calls have been placed but the 
connection has been lost. Reverse search shall not be used 
from criminal or legal investigations or other non-emergency 
purposes. 

G. E911 Service is not subject to the "temporary suspension" 
prwision of the General Exchange Tariffs by the customer or 
the Company. 

H. E911 information consisting of the names, addresses, and 
telephone numbers of Company c u s t ~ r swhose listings are not 
published in directories or listed in directory assistance 
offices is confidential. Should an E911 customer not take the 
necessary steps to protect this confidential information, the 
Corapany has the right to restrict access to such confidential 
customer information. 

(N) - I M c e No. 2336T ~ssued: October 28, 1992 
I s d by U S WEST ~ c a t i o n s I,nc. 
~y G. A. Walker, Vice President 
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EbIHAblm UNIVERSAC -CY NLMBER SERVICE (E911) 

- 111. CONDITIONS (Conttd) 

I. The E911 calling party forfeits the privacy afforded by non- 
listed and non-published sewice to the extent that the 
telephone number, address, and name associated with the 
calling party’s location may be furnished in connection with a 
call to 911. 

J. Default Routing and End Office identification in the form of 
an Emergency Service Central Office (ESCO) code will be 
provided in lieu of Selective Routing and Automatic Mtmber 
Identification (ANI) for E911 systems served from central 
offices not equipped to transmit ANI. Default Routing tables 
wcialmlpa b 

n 

e 

y 

mutually negotiated between the custo 
. 

m 
. 

e 
. 

rs and ’ t . he 
. 

K. End Office identification is provided in lieu of Automatic 
Number Identification/automatic Location Identification on 
calls placed from four-party or eight-party lines and cellular 
phones. 

L. The Campanyts entire liability to any person for interruption 
or failure of E911 Service and Private Switch/Automatic 
Location Identification (PS/ALI)shall be limited to the terms 
set forth in this schedule and other schedules of,thistariff. 

M. The Company shall not be liable for civil damages caused by an 
act or omission of the Company, its employees or agents in the 
design, development, installation, maintenance or provision of 
consolidated 911, enhanced 911 emergency commnications 
systems or services, or PS/ALI, other than an act or mission 
constituting gross negligence or wanton or willful misconduct. 

(C) 
(C) 

(TI 
(C) 

Advice No. 2337T 
Issued: October 28, 1992 
Issued by U S.WEST Camdcatians, Inc. 
By G. A. Walker, Vice President 
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ENHANCED UNIVERSRC -CY NUMBER SERVICE ( E911) 

- III. CONDITIONS (Conttd) 

N. The 911 Jurisdiction agrees to indemnify and hold harmless the 
Company for any infringement or irrvasion of the right of 
privacy of person or persons, caused or claimed to be caused by 
the acts or omissions of the 911 Jurisdiction and its operation 
or use of the E911 Sentice or Private Switch/Automatic Location 
Identification. 

I 

0. The E911 customer will make arrangements to relay or transfer 
all 911 calls that originate from telephones served by central 
offices in the E911 Senrice Area whether or not the calling 
telephone is situated on property within the geographical 
boundaries of the E911 customrtspublic sal’ety jurisdiction. 
The Company will provide the customer w i t h central office 
boundary identifications and make a good faith effort to notify 
customers of changes. 

P. Application for E911 Service must be executed in writing by 
each E911 customer. If application for service is made by an 
agent, the Campany must be provided, in writing, with 
satisfactory proof of appointment of the agent by the E911 
customer. 

(C) 
(C - I 

I 

1 
1 
I 

I 

I 

I 
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u S WEST txmJmxmONS, XNC. 

Original Sheet 81-23 

ENHANCED UNIVERSAL -CY NUMBER SERVICE (E911) 

- 111. CONDITIONS (Conttd) 

Q. The conditions set forth in this tariff-shall be consietent 
with any standard rules that may be adopted by the hergency 
Management Division of the Department of Community Development 

T 
a 
h 
nd 
e CtohmepWaansyhirnegsteowneUstitlhietireisghtandtoTrraevnisspeorrtaatteisoniCf 

d 
a 

scshianogne.is 
’.’; 

caused by the rules or standards that affects the cost of 
providing service. - 

. 

TfhoellEw9i1n1gcutsetrommse 
a 
r 
nd 
musctondfiutrinoinssh:the Company its agreement - .. 50 t . he .I . 

. 1. All 911 calls will be answered on a twenty-four hou 
* 

g 
,.I 1:: 
day, , . !. i 

seven-day week, fifty-two weeks per year basis. 
>.," .: :7 

’ 
2 . The 911 customer will subscribe to local exchange krvice 

at the PSAP location for administrative purposes, for 

placing outgoing calls, and for receiving other calls. 

- 3 . The E911 customer will provide Customer Premises Equipment 
( B E ) with a capacity adequate to handle the ntwber of 
incoming circuits necessary to provide P.O1 Grade of- 
Service. It is the E911 customerts responsibility t$ 
ensure the B E selected is compatible with the service 
furnished by the Company. 

t 

\ 

t 

4. Prior to any dispatch, the 911 customer will attempt, 
where feasible, to verify the location of the incident with 

a 

*the caller. 

I 
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origin& Sheet 81-24 

- CONDITIONS (Cont’d) 

R. When the Selective Routing feature is provided, the E911 
eustolser is responsible for identifying primary and secondary 
Public Safety Answering Point (PSAP) locations as well as the 
unique combi~tions’ofpolice, fire, and ambulance or any other 
app.rqriate agencies responsible for prwiding emergency 
service in the E911 Service Area. A range of Bnergency Service 
IUumbers (ESNs) will be provided by the Company. Prior to the 
effective date of service, the 911 customer will associate 
these ESNs with street address ranges or other mutually agreed 
upon routing criteria in the 911 Service Area. These ESNs 
will be programmed into the Automatic Location 
Identificationnata Management System and loaded on the Tandem 
to permit routing of 911 calls to the primary and secondary 
PSAPs responsible for handling calls from each telephone in the, 
E911 Service Area. The following tenns define the 911 
customer’s responsibility in pioviding this information: 

- After establishment of service, it is the 911 customer’s 
responsibility to continue to verify the accuracy of the 
routing information contained in the Master Street Address 
Guide and to advise the Campany of any changes in street 
naraes, establishment of new streets, changes in address 
nrnnbers used on existing streets, closing and abandonment of 
streets, changes in police, fire, ambulance, or other 
appropriate agencies’ .jurisdictionover any address, 
annexations, and other changes in municipal and county 
boundaries, incorporation of new cities or any other matter 
that will affect.the routing of 911 calls to the proper PSAP. 

I 
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Issued: October 28, 1992 
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Original Sheet 81-25 

m C E D UNIVERSAt -CY NUMBER SERVICE ( ~ 9 1 1 ) 

- 111. CONDITIONS (Contld) 

S. When the Selective Rating feature is provided, the following 
conditions define the Company’s responsibilities for file 
management : 

1. Coordinate with,the E911 customer and other telephone 
companies (that are part of Company-provided system) to 
establish specific implementation schedules and roles for 
successful installation. 

2. Consult with the E911 customer on design of Master Street 
Address.Guide (MSAG) and Emergency Service Zones. Provide 
training and written documentation to the E911 customer and 
other telephone companies’ appointed MSAG coordinator on 
file development. 

3 . A range of mrgency Senrice Mmrbers will be provided to 
the E911 customer by the Company. 

4 . Build and maintain MSAG file in concert with the E911 
customer and other telephone companies utilizing National 

Emergency Number Association recommended standards and U.S. 
Postal Service addressing standards. All files will be 
compliant and updated by 1995. 

5. Establish and implement with the E911 customer and other 
telephone campanies the process for ongoing MSAG updates. 
Routine MSAG changes on Campany controlled files will be 
.processed within one business day from time of receipt. 
E911 customer requested special large volume changes and 
annexations, may require more than one business day. and may 
result in additional charges. 

6. Company will provide a method of verifying all properly 
received updates to the MSAG showing each change, deletion 
and addition to the MSAG within five business days. 

Advice No. 2336T 
Issued: October 28, 1992 
Issued by U S WEST C ~ c a t i o n s I , nc. 
By G. A. Walker, Vice President 
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Effective: + e e m b e z S



RN U-24 ’ 

u S WEST cmmNxCATIa?s, INC. 
~~ AND NE!nmRK SPNICES 

Origi . nal . . Sheet 81-26 

. 

. . 
. 
. 

. . 
. 
’ . 
. 
. 
. 
, 

R w 8’g8 - 4 . 

. . 

SCEIESULE 81 

~~CATIoN~ 

(N) 

I 

m C E D UNIVERSAL PlERGENCY NUMBER SERVICE (E911) 

111. CONDITIONS 

S. When the Selective Routing feature is provided, the following 

- 
conditions define the Companyts responsibilities for file 
management: (Contld) 

7 . The Company will staff the data base with trained personnel 
to receive Master Street Address Guide (MSAG) updates from 
the E911 customer until 5:O.O p.m. Pacific.time each 
business day. 

8. Provide initial development and load of selective routing 
tables into the U S WEST Communications Control 
Officeflandem. Update routing tables each business day as 
required. 

9. A complete MSAG file will be provided on a quarterly basis 

to each E911 customer, up to a maximum of one copy per 

, Public Safety Answering Point in one mediurn of their choice 
or one copy each of two mediums. Mediums available for 

distribution of MSAG are paper, magnetic tape or floppy 
diskette. Any E911 customer request for distribution in 
excess of the standard quarterly distribution, to include a 

mix of mediums, may result in additional charges. 

10. Each telephone company will receive one copy of the MSAG 
file in the medium of their choice on a quarterly basis. 

11. The timing of any company initiated MSAG changes impacting 
.the E911 customer or other telephone companies will be 
negotiated prior to implementation. 

I 
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Original Sheet 81-27 

- 111. CONDITIONS (Contrd) 

T. When the Automatic Location Identification (ALI) feature is 
provided, the following condikions define the Company’s 
responsibilities for data base management: 

1. Coordinate the building and maintenance of the subscriber 

record (ALI) data base to include U S WEST and other 
telephone company subscriber records as appropriate. 

2. When receiving data from other telephone companies, supply 
technical support for data transmission problems. 

3. Establish and implement with the E911 customer the ’process 
for ongoing Automatic Number Identification/ 
Automatic Location Identification ( A N I m I ) inquiries. Any 
ANI/ALI inquiries will be resolved within five business 
days of receipt. 

4. Supply, operate, monitor and maintain an E911 Automatic 
Location Identificationmta Management System (hardware 
and software) that is operational twenty-four hours a day, 
seven days a week for data retrieval. 

5 . Provide complete back-up of all subscriber record files on- 
line at all times. 

6. Average timing for ALI response is not to exceed two 
seconds until the first character is displayed. 

7. Provide other telephone companies a copy of their own 
subscriber records ( X I ) data base file once a year.for 
verification. 

I 
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ENHANCED UNWEWL EMERCaCY NUMBER SERVICE ( E911) 

111. CONDITIONS 

T. When the Automatic Location Identification (ALI) feature is 

- 
provided, the following conditions define the Company’ s 
responsibilities for data base management: (Contfd) 

8. Store an audit trail of ALI retrievals f0r.a minimum of one 
month and provide a monthly At1 retrieval activity report 
to the E911 customer. 

9. The Company will staff the data base operations with 
trained data base personnel until 5:00 p.m. Pacific time 
each business day. 

10. Based on a measurement of At1 retrievals compared to ACI 
errors identified at the Public Safety Answering Point as a 
result of 911 calls, the Company will maintain a level of 
97% data base accuracy. Accuracy for data originating from 
a source other than the company will be the responsibility 
of the originator. Foreign exchange service where the NXX 
is outside the system may not be accurately displayed or 
routed. 

11. Service order updates will be reflected in the 911 
computers within one business day of posting an order 
completion to the Company’s master customer records data 
base. 

U. The Company shall not be required to provide E911 Service to 
less than an entire Central Office Serving Area. 

BY m or m OF w. u n m b w m n o N WMH., D N R no. ~ uf- QZ 12 ~7 
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ENHANCED UNZVERSAL EMERGENCY NUMBER SERVICE ( E911) 

- 111. CONDITIONS (Cont’d) 

, V. The rates charged for E911 Transport Sentice include normal 
Public Switched Telephone Network monitoring of facilities to 
discover errors, defects, and malfunctions in the network, but 
do not include any additional monitoring. If available, at the 
request of the E911 customer, the Company will provide 
additional inspection and monitoring of facilities for an 
additional charge. The E911 customer and the Company shall 
promptly notify each other in the event the system is not 
functioning properly. 

W. All E911 customers must purchase facilities to maintain a 
minimum of P.O1 Grade of Service. In all situations, a minimum 
of two circuits will be required to connect each End Office in 
the E911 system to the E911 Control Office and/or to the Public 
Safety Answering Point (PSAP)Serving Central Office. 

II . The Company will provide quarterly traffic studies to aid 
the E911 customer in maintaining P.O1 Grade of Service .for 
transport provided by the Company. 

X. Where company facilities permit, the E911 customer can request 
route diversification and redundancy of any or all interoffice 
and/or local facility routes. Additional charges for any new 
construction and provisioning to provide route diversity at the 
customer’s request will be the responsibility of the E911 
customer and will be assessed on an individual case basis. 

Y . Wheri the U S WEST Comammications, Inc. Automatic Location 
Identification service feature is provided, two data circuits 
will be required to connect each PSAe Serving Central Office in 
the 911 Service Area to the Node. 

ep m. ar mm ot w. vnlmES r WtANSPORTATlON COMM.. DM;I[ET Fil.. C( T-q2 12 V7 
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m C E D UNWEXAL m C Y NUMBER SERVICE (E911) 

- 111. CONDITIONS (Conttd) 

2. Secondary PSAPs that are not equipped to display Automatic 
Number Identification on compatible customer premises equipment 
must receive calls on a transfer basis over the public switched 
telephone network unless the customer subscribes to additional 
E911 Transport Service. 

- 

AA. E911 Service is offered subject to availability of facilities. 

BB. One Node Port is required per Public Safety Awwering Point 
served. 

CC. When the U S WEST Canmamications, Inc. Selective Routing (SR) 
feature is purchased, the E911 customer must also purchase SR 
"Inn and "(Xltn trunks. 

B DD. Definitions and conditions outlined in WN U-20, Private Line 
Transport Services apply to E911 Transport Service, unless 
otherwise specified within this Schedule. 

EZ. The Campany will provide one type of 911 service per central 
office, either basic or enhanced, but not both. 

FF. The Selective Routing feature of P S B I will be limited to the 
E911 Serving Area in which the PBX is located as well as the 
E911 systemfs Selective Routing pattern, as prescribed by the 
E911 customer. 

(N 

GG. In a Private Switch/Autrnuatic Location Identification (PS/ALI 1 
service application, the Private Branch Exchange owner/operator 
(or Centrex/CENTRON custamer) mast meet the following 
requirements : 

1. The P S m I custamer m s t indicate in writing that the E911 
customer has agreed to any potential changes in calling 

patterns or volumes resulting from the implementation of 

PSmI. (N 
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m C E D UNZNERSAL EHERGB4CY m E R SERVICE (E911) 

111. CONDITIONS 

- GG. In a Private Switch/Automatic Location Identification ( P S m I 
service application, the Private Branch Exchange (PBX) 

- 
owner/operator (or C e n t r e x / w customer) must meet the 
following requirements: (Conttd) 

2. ’ Provide a single point of contact and written documentation 
to the Company stating that the E911 customer or its 
affected Public Safety Answering Points will: 

- accept and dispatch calls for those Pax/cENTRON 

-- 
stations, 
assign appropriate Emergency Service Numbers, and 
provide any Master Street Address Guide additions or 
modifications that are required. 

3. Provide full seven-digit ~utomaticNumber Identification 

(ANII for every station within the PBX. m i s information 
amst be approved by the Company prior to implementation to 
assure that no conflict exists between the PBX numbering 
plan and the Company’s overall numbering plan. 

4. PBX ANI multifrequency signaling must conform to the 
specifications outlined in Technical Publication 77338, 
USWC Enhanced 911 for Private Switch/Automatic Location 
Identification Service Network Interface Specification. 

5. Create, maintain and forward to the Conrpany, current 
telephone nanuber and address data in the format specified 
by the U S WEST cnnmnm(cations Private Switch/Automatic 
Location Identification User’s m u a l at the time intervals 
mutually agreed.upon by the Company and the P S m I 
customer. 

(N) 

(N 

I 
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m C E D UNIVERSAC m C Y NUMB= SERVICE (911) 

. I11 CONDITIONS 

GG. In a Private Switch/Automatic Location Identification ( P S m I ) 
service application, the Private Branch Exchange (PBX) 

- 
owner/operator (or Centrex/CENTRON customer) must meet the 
following requirements: (Conttd) 

6. Configure PBX to connect at least two dedicated voice grade 
trunks, recognizing the "911" or "9911" code as a complete 
dialing sequence and routing those calls to this dedicated 
trunk group without overflowing calls to any other access 
facility in the PBX. Each system must maintain a P.O1 
Grade of Service or better for 911 call processing. 

I 
7. Develop and implement methods and procedures to prevent the 

use or misuse of the voice grade trunks for other than 911 
telecanmnrnications service. Misuse or abuse of the E911 
PS/ALI trunk may result in disconnection of the service in 
addition to any remedies at law or equity including 
reimbursement of charges or other expenses associated with 
the misuse or abuse. 

8. Order a minimum of two dedicated 911 tnvlks to the E911 
Control Office (Tandem)for each PBX. 

9. Use personal computer hardware and software (or PC 
equivalent hardware and software) for ongoing customer 
record update programs and processes, that conform to the 
specifications outlined in the U S WEST Cnnmnlnications 
Private Switch/Automatic Location Identification User’s 

Manual. 

(N) 

(N 
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ENHANm UNIVERSAt E;MERCIFNCY NUMBER SERVICE (E911) 

IV. RATES AND CHARGES 

- 
A. General 

1. The maximum charge per line per month for E911 Service is 
$.25. The Company will offer E911 Service for a maximum of 
S.25 per line per month to any comwrnity in which it offers 
local service. In addition, nonrecurring charges 
associated with initial’installationof a new E911 Service 
within U S WEST Communication (USWC) exchanges are not 
applicable. 

2. Nonrecurring charges specified in Schedule 2 may apply, as 
appropriate, in addition to the rates and charges specified 
in paragraphs following. 

3 . The calling party is not charged for calls placed to the 
911 number. 

4. When a call is transferred from a primary Public Safety 
Answering Point (PSAP) and toll charges are applicable, the 
charges are billed to the primary PSAP according to rates 
applicable from the rate center in which the E911 Control 
Office providing the transfer resides to the rate centex 
where the transfer tenninates. 

5. The rates and charges contained herein apply to services 
provided within USWC. Additional charges rendered by other 
local exchange carriers in connection with the provisioning 
’of this service to the E911 customer will also apply. 

I 
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m C E D UNIVERSAL EMERGENCY NUMBER SERVICE ( E911) 

N. RATES AND CHARGES 

- A. General (Conttd) 

6. The rates and charges for E911 Service are based upon 
utilizing National &mergency Mmrber Association recommended 

. 
standards and U.S. Postal Service addressing standards in 
populating the Data Management System (DMS 1 Addressing 
not in this format will result in errors that mst.be 
manually corrected. After manual review by the customer, 
and confinnation that no alternative addressing is 
available, U S WEST will load Rural Route, P.O. Boxes, and 
etc., existing in our telephone customer records, into the 
DMS for no additional charges. Should there be a need for 
additional manual data base work to be performed by 
U S WEST, additional charges could apply, and will be 
calculated on an individual case basis. 

Tie lines, extension lines and other such channels 
connecting a Public Safety Answering Point to various 

agencies such as police, fire or .ambulance service, are 
provided at established rates for such channels and 
facilities specified in the Exchange and Network Services 
(WN t?-24 1 and Private Line Transport Services (WN U-22) 
tariffs. 

Advice ~ o . 2336T 
Issued: October 28, 1992 
Issued by U S WEST Cnnnnmications, Inc. 
By G. A. Walker, Vice President 
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mEnQNCY c SC c E m ED u U m LE m 8 O 1 N SYSTm 

ENHANCED m m C Y NUMBER S-CE 

- IV. RATES AND CHARGES (,Conttd) 

(E911) 

B. E911 Transport Service 

NONRECURRING MONTHLY 

- usoc CHARGE ’ RATE 

1. Service Provisioning, 
inital installation 
per circuit 

-- 
VDoatiace 

2. Service Provisioning, 
subsequent installation 
per circuit 

- Voice 
- Data - 

- 114.27 
114.27 

3. Network Access Channel 

- 
- 

-wire, per channel 
four-wire, per channel 

XCDW 
XCD4X 

4. Channel Performance 

- Voice Grade 33 
Reverse Battery 
Signaling 

- Voice Grade 36 
Basic Performance Plus 

Data Stream CE9LX 126.45 

I 

I 

I 
I 

I 

I 
ev m ar 
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By G. A. Walker, Vice President 
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FZN IF24 

U S W E S T ~ C A T I O N S , INC. 
-AM>-sERVI(IES 

.. 

Original Sheet 81-34 

SamXJLE 8 1 
mExmCY CCmMUNICATION SYs’Krs 

. . . . . .. . 

-.. 
I.. . 

. , 

R-8 8.8 - 4 , 

- 

I 

ENHANCED UNIVERSAL DlE3GENCY NUMBER SEXVI CE ( 911 ) 

IV. . RATES AND M E S 

- B. 911 Transport Service (Cont’d) 

. . 
5. Transport Mileage, 

per mileage band 

NONRECURRING m Y 

- USOC CHARGE RATE 

MILEAGE BANDS 

. 
-- 

over 0 to 8 
fixed 
per mile 

- 
- 
over 8 t o 25 

fixed 
per mile 

. 
-- 
over 25 to 50 

fixed 
per mile 

-- 

over 50 
fixed 
per mile 

I 
I 

BT ~ r O n T 

Advice No. 2336T 
Issued: October 28, 1992 
Issued U S WEST Cammunications, Inc. 
By G. A. Walker, Vice President 
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WN u-24 
u S WEST c x x m m x C A T f ~ , INC. 
EXCBAPIJC;EAND~mCES 

Original Sheet 81-35 R-8888 - 4 , 

-S 81 
E’mGmcY cxmlumCATIQJ sysrp3 

ENHANCED UNIVERSAL EMERCrENCY NUMBER SERVICE ( E911) 

- IV. RATES AND CHARGES (Cont’d) 

C. Service Features 

I. Customers must purchase Automatic Number Identification 
when purchasing Selective Routing (SR) or Automatic 
Location Identification. 

2 . Where two jurisdictions are served by one central office, 
each jurisdiction may select a different feature 
combination as long as SR is one of the features. 

3. The following standard features are included with SR: 

a. Default Routing 
b. aternate Routing 
c. Speed Calling 
d. Fixed, Manual, and Selective Transfer Arrangements 

. 
4. Forced disconnect is standard with each of the service 

features 

(N) 

I 
ev m w omm OF wm un~m L wsrnmmoN COMM. occur NO. W- 9212 ~7 

Advice No. 2336T 
Issued: October 28, 1992 
Issued by U S WEST Ccammmications, Inc. 
By G. A. Walker, Vice President 

November 5, / 4 4 
Effective:



nrca~~~~rn-&cES 

- Original Sheet 81-36 
R-5884 

-8 

IV. RATES AND C?3AKES 

- C. Service Features (Conttd) 

5. Autcnnatic Mrmber 
Identification 

- per trunk[l] 

6. Tandem (non-SR) (USWC 
and non-USWC) 

- 
- 
- per 100 access lfnes[2] 

per "inn .trunk 
per "out" trunk 

NONRECURRING MCWTHLY 
RATE 

D98 $827.99 $16.83 

E8M 
M81X 
M80X 

27.69 
511.26 
324.17 

.23 
33.16 
36.90 

[I] Monthly r a t e includes the quarterly t r a f f i c s t u d ’ reports. . 

. 
[ 2 ] Rounded t o nearest 100 access l i n e s (excluding a l l types of Wide 

Area TelecomPnrnications Service terminations ) This count is based 
upon the maximum number of access l i n e s i n service i n the E911 
Service Area during the most current twelve-month period a t the 

- 
time service is established. This rnnnber w i l l be based upon an 
mual review using the Detailed Access Forecast 6 Central Office 
Equipment report t o update the providert,s b i l l i n g on a date t o be 
negotiated with the E911 customer. 

I ~ d v i c e No. 2336T BY dm ar mm or m. mmcs 6 m~srwnow m. m , lrn m. UT-72 12 r/’ 
Issued: October 28, 1992 Effective: 
Issued by U S WEST Canuunicatiuns, Inc. 
By G. A. Nalker, Vice President 

Nauollbv 5, 197’2



- AM) NETIWORK SERVICES 

Original Sheet 81-37 

. - 

-S 81 

DERGmCY m C A T I c N SYsTnl 

ENHANCED UNIVERSAL EMERGaCY NUMBER SERVIE ( E911) 

IV. RATES AND CHARGES 

- C. Service Features (Contrd) 

NONRECURRING m y 

7. Selective Routing (SR) 
( USWC Exchanges ) 

-- 
- 
per 100 access lines[l] 9RT 
SR per incoming trunk[2 1 SR61X 
SR per outgoing tn~nk[3] SR60X 

8. SR (non-USWC Exchanges) 

-- 
- per 100 records[l] 9Iw 
SR per incoming trunk[2] SJ61X 
SR per outgoing trunk[3] SJ60X 

66.67 
511.26 
324.17 

[I] Rounded to nearest 100 access lines/records (excluding all types of 
Wide ~ r e aTelecommunications Service terminations). This count is 
based upon the maximum number of access lines/records in service in 
the E911 Service Area during the most current twelve-month period 
at the time service is established. This number will be based upon 
an annual review to update the provider’s billing. 

[ 2 ] The rates and charges are for terminating each individual incoming 
trunk into the tandem from a central office. 

[3] The rates and charges are for terminating each individual outgoing 

trunk of the 911 tandem to a PSAP or to another tandem. 

Advice No. 2336T Br m ~f m m or WA~H un~m a musrounno~ ~ M W D. K X ~ ti! UT-9212Y 7 

Issued: October 28, 1992 Effective: 
Issued by U S WEST ~ c a t i o n s , Inc. 
By G. A. Walker, Vice President
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WN tk24 
USWeSTcQQJmICATIaus, mc. 
-ANDNE’ImRKsmvIc5 

Original Sheet 81-38 

... 

R-$88 - 4 , 

-S 81 
~~CATImSYSrPI 

I 

ENHANCED UMVERSAL EHERZN(N -0 SEKVICE (E911) 

IV. RATES AND CEIARGES 

- C. Service Features (Conttd) 

9. Automatic Location 
Identification (ALI) 
(USWC Exchanges ) 

- per 100 access lines[l] 

NONRECURRING MONTHLY 

- U S E CHARGE RATE 

Em 

10. ALI (non-USWC Exchanges ) 

- per 100 records[l] 
11. Combined ALI and SR 

( USWC Exchanges ) 

- per 100 access lines[l] ER2 

12. Combined ALI and SR 
( non-USWC Exchanges ) 

- per 100 records[l] 66.98 5.35 

- . . ,. 

. 

I 

[I] Rounded to nearest 100 access lines/records (excluding all types of 
Wide Area Telecommunications Service terminations). This count is 
based upon the maxinm rnmrber of access lines/records in service in 
the E911 Service Area during the most current twelve-month period 
at the time service is established. This n m k r will be based upon 
an annual review to @ a t e the provider’s billing. 

&ice No. 23361 
BY Avrtl OF OWlQI OF W. URlm 4 rrWlSMRlAnON WHM.. DOCKT H3 UT- 721 2 Y 7 

Issued: October 28, 1992 Effective: 1, L S L 
Issued by U S WEST Caummications, Inc. 
By G. A. Walker, Vice President 
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WN U-24’ 
U S WEST ~ C A T I O N S m , c. 
EX- AM) NEmmRx SERVICES 

1st Revision of Sheet 81-39 
Cancel1ing 

Original Sheet 81-39 

ENHANCED UNIVERSAL EMWGEMX NUMBm SERVICE (E911) 

- IV. RATES AND CHARGES (Conttd) 

D. Private Switch/AutomaticLocation ~dentification(PS/ALI) (N) 

I 

1. Service Provisioning 

-- 
first circuit installed 
each additional circuit 

- USOC 

SCH 
SCHAX 

CHARGE 

$299.67 
114.27 

RATE 

2. Automatic Location 
Identification ( X I ) 

- per 1,000 records[l,2] 9DM 

I 

I 

3. Combined ALI and 
Selective Rauting, 

- 
- per 1,000 records[l,2] 

Selective Routing 
per incoming tnmk 

9W 

SZ6l.X 

373.42 

409.14 

51.94 

40.92 

I 

4. Selective Routing only 

-- 
per 1,000 records[l,2 1 
per incoming tnvlk 

9D2 
SZ6l.X 

373.42 
409.14 (N) 

(K) 

[I] Rates and charges apply to a minimum of 1,000 records. Rates and 
charges also apply to each additional 1,000 records, or fraction of 
1,000 records. Record count will be reviewed annually to update 
billing. 

(N) 

[ 2 ] Customers with multiple private switches may consolidate for 
purposes of record count if they have single point of contact for 
the data interface. (N) 

(K) 
(K) Material amitted now appears on Sheet 81-42. 

8V AUTH, Of W OF W UTl’LfWS 6 TRANSWRTATlOK WMM. mKET NO U T - 9 2 1 2 ~ 9 

Advice ~ o . 2337T 
Issued: October 28, 1992 

Issued by U S WEST ~ c a t i o n s I , nc. 
By G. A. Walker, Vice President 

~VOV- ber 5, 1442 
Effective: - W c m h i t *i



PIN U-24 ’ 

u S WEST COMMUNIQITIONS, m. 
EI(CBAEK;EAM)-SERVICES 

Original Sheet 81-40 
. . 
(N) 

m C E D WIVERSG EMERmCY NUMBER SERVICE (911) 

IV. .RATES AND CHARGES 

- D. Private Switch/Autamatic Location ~dentification (PS/ALI 

(Cont’d) 

5. Network Access Channel 

- -wire, per channel 

- four-wi~e,per channel 
6. Channel Performance 

- Voice Grade 33 
Reverse Battery 
Signaling 

- Voice Grade 33 
E&M Signaling 

NONRECURRING MONTHLY 

- USOC CHARGE RATE 

XCD2D 

XCD4D 

- $ 7.84 

- 15.67 

e r n ~ o F ~ ~ w U m m L S ~ ~ s p o R n u \ 7 n - 9 ~ 2 ~ 1 ~ 2 . ~ ~ 9 ~ ~ M i 

I Advice NO. 2337T Issued: October 28, 1992 

Issued by U S WEST Cammications, Inc. 
By G. A. Walker, Vice President 

No~embcr 5, (942 
Effective: Beetmbh :, ;992



WN U-24 . i U S WEST ~ Q I T I C N S , INC. 
EKCEPLNC;E AND NClWaRK SERVICES 

Original Sheet 81-41 R-$884 
,. * 

I. -S 81 
911 -~WINICATI~X- 

m C E D UMVERSAL m C Y NUMBm SERVICE (E911) 

. 

IV. RATES AM) CHARGES 

- D. Private Switch/Automatic Location Identification (PS/ALI) 
(Contfd) 

I. 

. . 
7. Transport Mileage, 

per mileage band 

MILEAGE BANDS PER CIRCUIT 

. 
-- 

over 0 t o 8 
fixed 
per mile 

. w e r 8 to 25 

-- p 
f 

e 
i 

r 
xemdile 

. 
- 
over 25 to 50 
- fixed 
per mile 

. over 50 
-- 

pfeirxemdile 

NONRECURRING MONTHLY 

- USE CHARGE RATE 

(N) 

I Advice NO. 2337’1 Issued: October 28, 1992 

Issued by U S WEST Cmmdcatians, Inc. 
By G. A. Walker, Vice President 

Novernber 5, I * ’ 
Effective: Beeembc, :, 2392



Original Sheet 81-42 

ENHANCED UNIVERSAL -CY NUMBER SERVICE (E911) 

- IV. RATES AND CHARGES (Conttd) 

- =CURRING 

- U S E CHARGE 

E. Node Port[l] 

- per Public Safety 
Answering Point NOP $1 ,’442.82 

F. Customer Specific Automatic 
Location Identificationmta 
Management System Addressing 
and Correction 

G. Additional Monitoring/ 
Inspections 

H. Diversity and Redundancy 

MONTHLY 
RATE 

(TI 

ICB 

[I] Charges for Node Port are waived as a result of shared revenue. 

(M) Material formerly appeared on Sheet 81-39. 

I 
9 or w. mmrs k N ~ S P O ~ ~ m O n N r mrr N. (1 7 - 9 2 l t 4 

. Advice NO. 2337T 
Issued: October 28, 1992 
Issued by U S WEST Cammications, Inc. 

Uovem bcr 5 
~ffective: 

~y G. A. Walker, Vice President
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UN U-10 
CTE NORTHWEST INCORPORATED 

5th Revised Sheet 3 

Canceling 
4th Reviaed Sheet 3 

R,v5884 
-, 

INDEX PAGE 

SCHEDULE INDEX (Continued) 

General Services (Continued) . 

Directory Service 
Interexchange-Receiving Service 
Special Billing Number Service 
Community Volunteer Fire Reporting System 
Emergency Alerting System 

Automatic Warning Equipment 

Telephone Answering Service 
Hiscellaneous Equipment and Service 

Transfer Service 

B Touch Call Sarvic 
CTE Dial DataLink Service 
Smart CallSm Service 
GTE CentraNet Services (Grandfathered) 
centra.NetR Services 
Direct Inward Dialing Service 

Detailed Billing Service 
Summary Billing Service 
Combination Hain Service 
Service Line Service 

Foreign Exchange Service 
Booths 

9-1-1 Emergency Telephone Service 

Call Restriction Service 
Tax Adjustments 

Facility Reservation Service 
Suspension Service 
Billed Number Screening 
Vacation S e m ice 

Sheet Nos, 

I Advice No. 573 Issued: October 29, 1992 

Issued by GTE Northwest Incorporated 

By A. W. Armstrong, Regional Vice President 

%, 1992 
A%



m U-10 
GTE NORTHUEST INCORPORATED 

4th Revised Sheet 8 
Canceling 

3rd Revised Sheet 8 

R - 3 8 84 
U 

SUBJECT INDEX (Continued) 

INDEX PAGE 

Emergency Alerting System 
Netvork Access 

- 
Emergency Telephone Service, 9-1-1 
End User Facilities for Intrastate Access See UN U-11 
Enhanced Services, Options for Providing 
Enterprise Service (Interexchange Receiving Service) 
Establishment and Furnishing of Service . 

-- Exchange Area Maps See WN U-7 
Exchange Line Mileage See Mileage Charges 
Explanation of Symbols 
Explanation of Terms 
Extended Area Service 

- Facilities for Intrastate Access (FIA) See WN’ U-11 
Facility Reservation Service 

- 
Farmer Line (Service Line Service) 
FIA See WN U-11 
FIA (End User) - See kN U-11 

Foreign Listing 
Foreign Exchange Service 
Foreign Exchange Service Construction Charges 

- 
Fraudulent Use of Service 
Furnishing of Service Obligation of Telephone Company 

General Regulations 

- 
Network Access 
Terminal Equipment See WN U-8 

Groups, Rate 
GTE CentraNet Services (Grandfathered) 
GTE Dial ~ a t a ~ i nSekr~vice 

445 
580 

665 
430 
200 

.Advice No. 573 

Issued: October 29, 1992 

Issued by GTE Northwest Incorporated 

By A. W. Amstrong, Regional Vice President



0 0-10 
CTE NORTHUEST INCORPORATED 

2nd Revised Sheet .10 
Canceling 

1st Revised Sheet 10 

INDEX PAGE 

SUBJECT INDEX (Continued) 

m 

- 
Yaintenance and Repair 
, Yaps See WN U - 7 

- 
Yessage Toll Telephone Service 
Message Waiting Service See WN U-8 
Mileage Charges 

Foreign Exchange 
Interoffice 
Suburban 
U.S. Navy, on-base and inter-base - See WN U-8 

Xinimum Contract Period 
5iscellaneous Common Carriers, Connection with 
Xiscellaneous Equipment and Service 

N e t w o r ~Access 

3ove Charges 

Xetwork Access Rate Groups 
Network Access Rates 
Network Access Service Fee 

- NNiegthwtorAknsPwreorteacntdioTnraCnrsifteerria P 
- 
BXSee - 

W 
S 
N 
ee 
U 
W 
- 
N 
8 
U-8 

9-1-1 Emergency Telephone Service 
976 Call Restriction S e r ~ i c e 
Yonlisted Service 
Nonpayment of Customer Bills 
Nonpublished Service 
Nonrecurring Charges 

- Sonsufficient Funds Check Charge 

Advice No. 573 

Issued: October 29, 1991 

Issued by GTE Northwest Incorporated 
a@ mber %, 1992 

d0 

By A. W. Armstrong, Regional Vice President 

u 
/



CTE NORTIIYEST INCORruRATED 

GENERAL SERVICES 

Original Sheet 580 R-$884 
-, 

9-1-1 EIERGENCY TELEPHONE SERVICE 

I. DESCRIPTION 

9-1-1 is the three-digit telephone number designated throughout the 
U. S. as the emergency telephone number to be used by the public to 
obtain law enforcement, medical, fire, rescue, and other emergency 
services. The Company offers three types of 9-1-1 Services: Basic 
9-1-1, 9 - 1 - 1 ANI-ONLY, and Enhanced 9-1-1. Each of these services is 
further defined in this schedule. 

- 11. RATES 

A. RATES 

I. Code Recognition 

- 
2. 9-1-1 Service Line . 
3. 9 - 1 - 1 Transport 
4. 9 -1-1 Transport ~ermination 
5. Features 

’-RingBack, etc 
6. AN I 
7. ALI 

a. Database Administration 
PLUS 

b. ALI Database 
8. Subscriber Line Data 

a. Database Administration 
PLUS 

b. Subscriber Line Database 
9. Subscriber Line Data Receipt 
10. ALI Storage/Retrieval 
11. Selective Routing 

a. Databased Administration 
b. Selective Router Database 
c. Hardware 
d. ’ Selective Routing 

Termination 

Monthly 

Rat;e 
$46.36 
16.92 
4.45 
0.00 

.0513 

.0475 
ICB 

Non-Recurring 

Charae 
$0.00 

Sheet 341 
0.00 
0.00 

1.0778 
.4665 
ICB 

The above rates apply for facilities .and services provided within the 
territory served by GTE Northwest Incorporated. Connecting telephone 
company rates apply for these facilities and services when provisioned 
by another company. 

NOTE: EXAMPLES OF RATE APPLICATIONS BEGIN ON ’SHEET 581.7. THESE SHEETS 
IDENTIFY THE INCREMENTS IN WHICH THE ABOVE RATE ELEMENTS APPLY (I.E., 
PER CENTRAL OFFICE, PER LINE, PER RECORD, PER TERMINATION, ETC.) 

I Advice No. 573 
Issued: October 27, 1992 

Issued by GTE Northwest Incorporated 

By A. W. Armstrong, Regional Vice President 

Effective : Nov-ember 8 , 1992



m 0-10 
CTE N O R T W E S T INCORPORATED 

I. GENERAL SERVICES 
111. DEFINITIONS 

Original Sheet 580.1 

’9-1-1 EIERCENCY TELEPEIONE SERVICE 

A three digit telephone number to facilitate the reporting of an 
incident or situation requiring response by a public safety agency. 

9-1-1 ANI-ONLY Service includes Automatic Number Identification 
(ANI) which is the provision of the caller’s telephone number to the 
Public Safety Answering Point’ (PSAP). AN1 may not be provided from 
multi-party end users. For calls placed to a PSAP from off-premises 
stations and stations behind business systems, where AN1 is 
provided, it may provide the identity of the primary telephone 
service billing or lead number. 

C. ASIC SERVICE 

9 - 1 - 1 Basic Serrice provides for routing all 9 - 1 - 1 calls originated 

h b stations with given central office prefix codes to a single PSAP 
w ich is prepared to receive those calls via a 9 - 1 - 1 Service Line. 

9 - 1 - 1 Enhanced Service is a 9-1-1 service enhanced to include ANI. 
Automatic Line Identification (ALI), and Selective Routing 
(optional), to facilitate appropriate public safety response. 

I Abice No. 573 
Issued: October 29, 1992 

Issued by GTE Northwest Incorporated 

By A . W. Armstrong, Regional Vice President 

er )I, 1992 
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VN U-10 
GTE NORTHWEST I N C O W O U T E D 

GENERAL SERVICES 

R4884 Original Sheet 580.2 -. 

9-1-1 EIERGENCY TELEPHONE SEBVICE . . 

(N) 

111. DEFINITIONS (Continued) 

E. - - ICE BBk;B 

The eographic area in which the 9-1-1 customer will respond to all 
9-1-f calls and dispatch appropriate emergency assistance. 

F. - - CEVICE LINE - 
A facility connecting a PSAP to its serving Central Office. 

G. 

A dedicated circuit between central offices for the provision of 
9-1-1 Service. 

- - H. - TRANSPORT TEWINATIQN 

A connection at each end of the 9 - 1 - 1 transport circuit. 

1. 

The capability of automatically rerouting 9 - 1 - 1 calls to a 
designated alternate locationis) if all 9 - 1 - 1 tnurics from a central 
office or to a primary PSAP are busy or out of service. Kay also be 
activated upon request, or automatically if detectable, when 9-1-1 
equipment fails or the PSAP itself is disabled. 

(u J. AU’TOMATIC L O W I O N I D ~ C A T I O N 

The automatic display at the PSAP of the caller’s telephone number, 
the service address for the telephone line and supplementary 
information. 

K. AUTOMATIC LOCATION I D ~ I F I C A T I O RE ~ CORDS 

The telephone number, the s e r i c e address for the telephone line, 
and Emergency Service Number (ESN), and supplementary information 
for display at a PSAP. 

I Advice No. 573 
Issued: October 29, 1992 

Issued by GTE Northwest Incorporated 

By A. W. Armstrong, Regional Vice President 

d. 1992 
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WN U-10 
CTE NOBTHUZST ISCORPORATED 

CmERAL SERVICES 

Original Sheet 580.3 

- - 9 1 1 EHEELGENCY TELEPHONE SERVICE 

111. DEFINITIONS (Continued) 

Equipment and software used to store and retrieve ALI Records. 

The feature by which the calling party’s telephone number is 
forwarded to the 9-1-1 customer’s premises equipment for display. 

The capability to maintain control of an incoming 9 - 1 - 1 call by a 
PSAP attendant for tracing or confirmation of an emergency even if 
the caller hangs up. 

The extending of a 9 - 1 - 1 call by a PSAP attendant to connect the 
caller with the action agency. 

An individual who places a 9 - 1 - 1 call in an effort to request 
assistance of a public safety nature. May also be referred t~ as an 
end user. 

A telephone company facility that houses the switching and trunking 
equipment serving telephones in a defined area. 

R. CODE RECOGNITION 

Enables a Central Office to accept 9-1-1 calls and direct them to a 
9-1-1 Transport facility. 

Governmental unit or other entity authorized to receive and process 
9-1-1 calls. 

I 
Advice No. 573 

Issued: October 29, 1992 

Issued by GTE Northwest Incorporated 

By A . W. Armstrong, Regional Vice President 

mber d , 1992 
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VN U-10 
GTE NORTHWEST INCORPORATED 

Original Sheet 580.4 

I. GENERAL SERVICES 

’ 9-1-1 EWERCENCY TELEPHONE SERVICE 

111. DEFINITIONS (Continued) 

Terminal equipment at the PSAP. 

A collection of information organized in a computer to facilitate 
rapid search and retrieval. Data Bases include ALI, Kaster Street 
Address Guide (MAG), telephone number/Emergency Service Number 
.(ESN), and subscriber line data. 

The combination of manual procedures and computer programs used to 
create, store, manipulate, and update data required to provide 
selective routing and ALI. 

A telephone circuit used for one purpose only; e.g. transmission of 
9-1-1 calls. 

The capability to route a 9 - 1 - 1 call to a designated (default) PS.. 
when the incoming 9-1-1 call cannot be selectively routed due to an 
AN1 failure, unreadable digits or other cause. 

The provision of dial tone to enable a caller to originate and 
complete 9 - 1 - 1 calls from public telephones without inserting a coin 
or any other device. Also known as Coin T . , I ee D u . 

The practice of routing calls through different circuit paths in an 
effort to prevent total loss of the 9-1-1 system in the event an 
individual circuit is disabled. 

I 
I 

Advice No. 573 

Issued: October 29, 1992 

Issued by GTE Northwest Incorporated 

By A. W. Armstrong, Regional Vice President



. SORTIIVEST INCORPORATED 

Original Shaat 580.5 
~ 1 8 8 , 4 

.. 

G E N E R ~ ~ S L ERVICES 

9-1-1 m G E N C Y TELEPHONE SERVICE 

111. DEFINITIONS (Continued) 

aa. W R G E N C Y SEByICE NUMBER ( F a 

A number used in the D M to designate the public safety agencies 
responsible for serrice to the location of each telephone in a 9-1-1 
service area, for the purpose of determining call routing. Also see 
ESZ. 

bb. GENCI SERVICE ZQm (ESZ) 

A. defined geographical territory consisting of a specific 
combination of law enforcement, fire, and emergency medical coverage 
areas. Also see ESN. 

cc. U D OFFICE 

’A central office which receives originating 9 - 1 - 1 calls. Also see 
Central Office. 

dd. m C E D 9 - 1 - 1 

A telephone system which includes ANI, ALI, and (optionally) 
Selective.Routing, to facilitate appropriate public safety response. 

ee. EXCHANGE; 

A defined area, served by one or more telephone central offices, 
within which a telephone company furnishes service. 

ff. =ED TRANSFER 

The capability of a PSAP attendant to transfer a 9 - 1 - 1 call to a 
specific agency associated with a single button. 

gg. FORCED DISCONNECT 

The capability of a PSAP attendant to disconnect a 9-1-1 call to 
prevent jamming of the incoming lines. 

I Advice No. 573 Issued: October 29, 1992 

Issued by GTE Northwest Incorporated 

By A . W. Armstrong, Regional Vice President 

ber d, 1992 
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WN’ U-10 
CTE NORTHUEST INCORPORATED 

GENERAL SERVICES 

Original Sheet 580.6 

9-1-1 m C E N C P TELEPHONE SERVICE 

111. DEFINITIONS (Continued) 

The connection of the serving telephone company’s equipment with the 
equipment of another vendor. Also a generic term used to refer to a 
non-telephone company vendor. - 

A .data base of street names and address . ranges within their 
associated postal communities defining emergency service zones for 
9-1-1 purposes. 

jj . B O N - D I E D SERVICE 
Subscriber information that is not listed in the published telephone 
directory but is made available via Directory Assistance Senrice. , 

kk. NON-PUB- SERVIG 

Subscriber information that is neither listed in the published 
telephone directory nor available via Directory Assistance Service. 

11. w - SF7 ECTIVE RO- 
The capability of routing 9 - 1 - 1 calls by the use of the NXX or trunk 
group. 

"The first chree digits of a local telephone number that identifies 
the central office switching location within its area code. 

nn. P.01 GRARE OF SERVICE, 

A measure of emergency telephone service in which no more than one 
call in 100 attempts will receive a busy signal during the average 
busiest hour. 

I Advice No. 573 
Issued: October 29, 1992 

Issued by GTE Northwest Incorporated 

By A. U. Armstrong, Regional Vice President 
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UIV 0-10 
CTZ N O R F :ST INCORPORATED 

GLVERAL, SiXVICES 

Original Sheet 580.7 

9-1-1 m G E N C Y TELEPHONE SERVICE 

111. DEFINITIONS (Continued) 

00. P S A P E 

A person responsible for answering incoming 9-1-1 calls at a PSAP, 
determining the action to be taken, and executing the PSAP’s 

- procedures.in the disposition of such calls. 

PP . p 
A facility equipped and staffed to receive 9 - 1 - 1 calls. A primary 
PSAP receives the calls directly. A secondary PSAP receives the 
.9*1-1 calls that are relayed or transferred from the Primary PSAP. 

qq. PUBLIC S W I T C W T E W O Y E NETWORK ( P S T N ~ 

The totality of equipment, lines, and controls assembled to 
establish communication paths between calling and called parties. 

rr. REVERSE S M 

A query of the ALI database initiated at the PSAP to electronically 
obtain the ALI data associated with a kno* telephone number for 
purposes of handling an emergency call when that telephone number is 
not directly connected to the PSAP. It can also be w e d for an AN1 
failure on a telephone line that is connected to. the PSAP as 
provided in conditions further set forth later in this tariff. 

The capability permitting a PSAP attendant to cause the telephone on 
a held circuit to’ring. Also known as Re-R-. 

tt . SELECTIVE ROUTING 

The capability of routing a 9 - 1 - 1 call to a designated PSAP based 
upon the location stored in a selective routing table based upon 
information stored in the ALI Record. 

Advice No. 573 

Issued: October 29, 1992 

Issued by GTE Northwest Incorporated 
a& mber & & "92 
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GTE NORTHWEST INCORPORATED 

GENERAL SERVICES 

Original Sheet 580.8 

9-1-1 ElEROENCY TELEPHONE SEBVICE 

*8884 
-.I 

111. DEFINITIONS (Continued) 

uu. U T I V F 

The capability of transferring a 9-1-1 call to the pre-programmed 
number typically designated as Police, Fire or Emergency Medical. 
based o n the origin of the incoming call and the nature of the 
response required. 

w. SERVING C L l O F F I E 

The central office (CO) from which a PSAP is served. Also see 
Central Office. 

A person or business that orders access line service from a 

telephone company. 

xx. 

The telephone number, service address for telephone line, and 
supplementary information for development and maintenance of ALI and 
MSAG . 

YY. SUBSCUB= LXNE REG- 

The acceptance and processing of Subscriber Line Data from other 
entities and creation of ALI Records. 

I Advice No. 573 
Issued: October 29, 1992 

Issued by GTE Northwesc Incorporated 

By A. W. Annstrong, Regional Vice President 
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Original Sheet 581 
- 0 

GENERAL SERVICES 

I V . CONDITIONS 

- 9 1-1 EHERCENCY TELEPMONE SERVICE 

A . The Company s h a l l n o t be required t o provide 9 - 1 - 1 S e r v i c e t o l e s s 
than an entire Central Office serving area. 

h B. The Compan does n o t answer and/or forward 9 - 1 - 1 c a l l s , but 
furnishes t e use of its facilities to enable the 9-1-1 customer’s 
personnel t o receive such calls. 

C . There w i l l be NO CHARGE f o r o r i g i n a t i n g a 9 - 1 - 1 c a l l . 

D . The c a l l i n g p a r t y f o r f e i t s any privacy r i g h t s a f f o r d e d by a non- 
published o r n o n - l i s t e d s e r v i c e when c a l l i n g 9-1-1. 

E . I f a 9 - 1 - 1 c a l l comes v i a Inter-exchange C a r r i e r o r a Non-Local 
Exchange Company (LEC) such a s a c e l l u l a r p r o v i d e r , a l t e r n a t i v e 
operator provider o r shared service provider, the completeness and 
accuracy of t h e MI and ALI information forwarded cannot be a s s u r e d . 

F. Services o f f e r e d under t h i s t a r i f f a r e n o t s u b j e c t t o temporary 
voiuntary suspension by e i t h e r p a r t y . 

G . , A :ompanyls ’ 9 - 1 - 1 network r e l a t e d s e r v i c e is l i m i t e d t o the 
t r s a s p o r t of a 9-1-1 c a l l from a c a l l e r (end user) to. a public 
s a f e t y answering.point (PSAP). 

H . The Company w i l l provide one t:pe of 9 - 1 - 1 s e r v i c e p e r C e n t r a l 
O f f i c e a t the same time, e i t h e r Basic, MI-ONLY, o r Enhanced, but 
not a combination. 

I . 9 - 1 - 1 S e r v i c e f u r n i s h e d t o the PSAPs is r e s t r i c t e d t o one-way 
incoming s e r v i c e . Outgoing c a l l s a r e allowed on a t r a n s f e r b a s i s 
using Selective Routing. 

. J . When AN1 i s n o t a v a i l a b l e , a 9 - 1 - 1 c a l l w i l l be d e f a u l t r o u t e d t o a 
customer designated PSAP. 

- 
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Issued: October 29, 1992 
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GTE NORTHVEST IUCORPOUTED 

GENERAL SERVICES 

Original Sheet 581.1 

9-1-1 m G E N C Y TELEPHONE S m V I C E 

IV. CONDITIONS (Continued) 

K. Rates charged for 9-1-1 Service include normal public switch 
dedicated network monitoring of facilities to discover errors, 
defects and malfunctions in the network, but do not include any 
additional monitoring. If available, the Company may provide 
additional inspection and monitaring of facilities for an 
additional charge upon customer request., 

L. Options for diversity will be reviewed at the time of system 
design, and also at ’the annual anniversary of system turn up. The 
actual level of diversity will be a joint decision betyeen the 
Company and the customer. Additional charges may apply under 
Special Construction or Individual Case Basis (ICB). 

H. The company may begin Master Street Address Guide (MSAG) 
preparation upon application from the customer with assurance that: 
1) 90% of the access lines associated with the proposed Enhanced 
9-1-1 system have standard service addressing (i.e., house numbers, 
street names, and postal communities), 2) a plan to resolve the 
remaining 10% has been determined. 

N. The Company will build and maintain the MSAG file in concert with 
the customer utilizing standard service addresses (i.e. house 
numbers, street names, and postal communities). 

0. The rates and charges for 9-1-1 Service elements are based upon 
utilizing scandard service addresses (i.e. house numbers, street 
names, and postal communities) in populating the DMS (Data 
Management System). Addressing not in this format will be 
negotiated vith the Company. 

I Advice No. 573 
Issued: October 29, 1992 

Issued by GTE Northwest Incorporated 

By A. W. Armstrong, Regional Vice President 
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.2 ..i 0-10 
G Z NORTHWEST INCORPORATED 

GESERAL SERVICES 

Original Sheet 581.2 

9-1-1 m G E N C Y TELEPHONE SERVICE (N) 

IV. CONDITIONS (Continued) 

Routine HSAG changes will be , made within two business days of 
receipt. Special large changes and annexations may require more 
than two business days. Charges for customer-initiated changes and 
rearrangements affecting the subscriber’s service address and ALI 
database records (e.g. , street name and number changes, emergency 
servicqs zone and name change, jurisdictional boundary changes and 
rearrangements, etc.. , ) other than those processed in nonnal daily 
updates, will be based upon the actual cost for such changes and 
rearrangements. In such cases , a valid comparative listing of 
changes must be supplied by the customer providing direct’ and 
individual references to existing designations. 

Q. The Company will provide a range of Emergency Service Numbers (ESN) 
that would be available for assignment by the customer. 

R. The Company that maintains the HSAG file will, upon request, 
provide an updated file to the customer and ocher participating 
telephone companies, not to exceed quarterly updates. 

S. The maintenance of the ALI database, as well as the 9-1-1 call 
routing database, for those telephone accounts that work in 
location outside of their normal central office serving territory 
will require special procedures. Telephone lines terminated in 
locations outside of their central office territory (e.g., foreign 
exchange, interoffice services) may not provide nonnal 9-1-1 
routing or ALI records. The Company and customer will jointly 
determine how this will be handled. 

T. The 9-1-1 customer will process all calls 24 hours per day, 7 days 
per week, 52 weeks per year, that come in from the Central Office 
whether or not it is outside the answering 9 - 1 - 1 customer’s (9-1-1 
.providers) jurisdiction. 

U. The 9-1-1 Service is not a replacement for a telephone number of 
the PSAP. The PSAP will have, at a minimum, at least one 7-digit 
unlisted, and one listed number available 24 hours a day for a 
total of two 7-digit numbers. 
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m U-10 
CTE NORTINEST INCORPORATED 

Original Sheet 581.3 

I ’ 
GENERAL SERVICES 

9-1-1 EMERGENCY TELEPHONE SERVICE 

IV. CONDITIONS (Continued) 

-, 

(N) 

V. Customer will make application for 9-1-1 Service in writing. The 
customer or agent for the customer must provide satisfactory proof 
of appointment. 9-1-1 jurisdictional disputes and resolutions are 
between the parties and not the Company. 

V. A PSAP’s use of reverse .search of ixkornation about lines from 
vhich 9-1-1 calls have been placed is limited to calls in which the 
connection has been lost. 

Reverse search shall not be used for criminal or legal 
investigations or other non-emergency purposes. 

X. All 9-1-1 customers must purchase 9-1-1 service elements contained 
, within the tariff sufficient to maintain’ P. 01 grade of service. A 
minimum of YJO circuits is required between each central office and 
the serving central office and/or the end office and the 9-1-1 
control office. This requirement may be waived by the Company when 
an end office is a remotely controlled switch. 

Y. Prior to dispatch the 9-1-1 PSAP attendant dispatcher will attempt 
to obtain the location of the incident from the caller. The 
address information maintained by the Company may not be the actual 
location of the caller’s need. 

2. CPE must be compatible with the service and interface standards of 
the Company.. Upon request the Company will make available 
standards for interface with CPE. 

aa. The CPE must be compatible with the service furnished by the 
Company. 

bb. The Company or customer shall notify the other in the event the 
system is not functioning properly. 

cc. Company obligations for 9-1-1 Service may be further defined with 
each customer. Provisioning of 9-1-1 Senvice will conform to state 

r 
and federal rules and regulations. 

dd. When a customer requests services not covered by this tariff, rates 
from another appropriate tariff of the Company shall apply. If no 
such tariff exists, the services may be provided on an individual 
case basis (ICB) where facilities and operating conditions permit. 
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CTE ;;EST INCORPORATED 

GENE. SERVICES 

Original Sheet 581.4 

9-1-1 m G E N C Y TELEPHONE SERVICE 

-, 

A. A telecommunications company providing emergency communications 
systems or services or a business or individual providing data base 
information to emergency communication system personnel shall not 
be liable for civil damages caused by an act or’ omission of the 

- company, business, or individual in the: 

1. Good-faith release of information m o t in the public record, 
including unpublished or unlisted subscriber information to 
emergency service providers responding to calls placed to a 
911 or Enhanced 911 emergency service, or 

2. Design, development, installation, maintenance, or provision 
of consolidated 9-1-1 or Enhanced 9-1-1 .emergency 
communication systems- or services other than an act or 
omission constituting gross negligence or wanton or willful 
misconduct. 

B. The Company’s liability for civil damages to the customer or any 
person for interruption or failure of 9-1-1 Service shall be 
limited by the terms set forth in this section and in any sections 
of other tariffs which apply to the provision of 9-1-1 Service by 
the Company. This 9-1-1 Service is offered solely to assist the 

! 
customer in providing 9-1-1 emer ency service in conjunction-with 

applicable. fire, police, and ot er public safety agencies. By 
providing this service to the customer, the Company does not create 
any relationship or obligation, direct or indirect, to any third 
party other than the customer, except as caused by gross negligence 
or wanton or willful misconduct. 

C. The Company shall not be liable for civil damages, whether in 
contract, tort or otherwise, to any person, corporation, or other 
entity for any loss or damage caused by any Company act or omission 
in the design, development, installation, maintenance or provision 
of 9 - 1 - 1 Service other than an act or omission constituting gross 
negligence or wanton or willful misconduct. However, except for 
gross negligence and/or wanton or ~.illlful misconduct, the 
Company’s liability to any person, corporation, or other entity for 
any loss or damage shall not exceed an amount equal to the prorated 
allowance of the tariff rate for the service or facilities provided 
to the customer for the time such interruption to service or 
facilities continues, after notice by the customer to the Company. 
No allowance shall be made if the interruption is due to the 
negligence or willful act of the customer. 

I Advice No. 573 
Issued: October 27, 1992 

Issued by GTE Northwest Incorporated 
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GTE NORTHWEST INCORPORATED 

G E N E W SERVICES 

Original Sheet 581.5 

9-1-1 m G E N C Y TELEPHONE SERVICE 

-. 

V. LIABILITIES (Continued) 

D. The Company shall not be liable or responsible for any indirect, 
incidental, or consequential damages associated with the provision 

r of the 9-1-1 Service when an 9-1-1 call originates from a system 
or line which makes the prov sion of specific location information 
impossible to provide for technical reasons. These technical 
reasons can include, but are not limited to, technical inability to 
provide subscriber information associated with multi-party lines, 
or private telecolnmunications services, such as PBX’s or shared 
tenant services or calls originating over Centrex lines. 

E. The Company accepts no responsibility for obtaining subscriber 
record information from private telecommunications systems, such as 
PBX’s or shared tenant services, unless provided to the Company by 
a customer. At the rates set forth herein, the Company will 

& integrate any records provided to it by the customer in a Compan 
standard format for inclusion in a 9-1-1 database. However, 
doing so, the Company makes no representation or warranty regarding 
the accuracy of the data provided to it by a customer and shall not 
be liable or responsible for any indirect, incidental, or 
consequential damages associated with the provision of this data by 
the customer, which may be asserted by any person, business, 
government agency, or other entity against the Company. 

(N) 
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k’N U-10 
GTE NORTHWEST INCORPORATED 

CeTERAL SERVICES 

- 

- 9 1 1 UERGIrJCY TELEPHOHE SXVICE 

F. The Company shill: not be l i a b l e o r responsible f o r any i n d i r e c t , 
i n c i d a n t a l ; or.conaeque.ntia1 &amages associated with .the provision 
of 9-1-1 SerPi:s when ’there is a f a i l u r e . of o r i n t e r r u p t i o n i n 
9-1-1 S e r r i c e . d u e t o drs attachment of any equipment by a customer 
t o Canpany facLlt=los. , The customer -may w i t h the - p r i o r . w r i t t e n 
consent of zha Ccmpaq*, which consent s h a l l not be unreasonably 
wfthhbld, attach features, devices, o r equipment o f other vendors 
t o Ehs eqxipmenr o r nswork f a c i l i t i r a provided by the Company. 
Said attacksenrs , dovi.:es, o r equipmenr nuat meet a l l applicable 
f e d e r a l and s t a t e reg:.scration o r c e r r i f i c a t i o n standards. The 
Compan:j reservos c t : ~ ,:i&ht to refuse attachments i f t h e Company 
determines tha:: s a i d attachments w i l l degrade the 9-1-1 system 
ordered by the c . ~ s t x n e r , Company f a c i l i t i e s , o r otherwise a f f e c c 
its tolephone opa~ratiots. 

C. Tile Compa~? slrall have no l i a b i l i r y whatsoever t o an person 
nristn,g from its 7rovision o f , o r f a i l u r e t o provide, 9-I-[ Service 
t o any subsc:LSer t o a non-regulated telephone s e r v i c e ( e . g. , 
shared tenar.t :iervice:~, I t is the obligation of the customer t o 
answer. responcl t.3. transfer, terminate, dispatch, o r arrange t o 
dispatch wergency s.rrvices, o r otherwise handle a l l 9-1-1 
telephone c a l h t h a t o r i g i n a t e from telephones w i t h i n the 
custoraer’ s service arecl. The Company shall have no r e s p o n s i b i l i t y 
f o r the acc*cacy o f the. AN1 or ALI information f o r 9-1-1 c a l l s t h a t 
carry f o r e i p riir: tone, whether they o r i g i n a t e w i t h i n o r outside 

. 
of t h e cutomer’ c service area, o r f o r c a l l s o r i g i n a t i n g f r o n 
r n o b i l u / c e l l ~ d a ~ :e lephcnes 

H . The Company shall nol: be l i a b l e f o r any mistakes, omfssions, 
i n t e r r u p t i o r s , d e l a y s , e r r o r s or d e f e c t s i n t r a ~ s o l i s s i o nor s e r v i c e 
cswed by Ehe, ns;gLigencs o r s r i l l f u l a c t of any person o t h e r than 
the Company, or a r i ! ~ i n g f-om the u e of customer provided 
f a c i l i t i e s o r equipaect:. 

I. 9-1-1 Service is pcovidad solely , f o r the benefit of the 9-1-1 
customer opera1:ir.g; che Public Safery Answering Point (PSAP). The 
provi:sio.n c f 9 - 1 - 1 S e n l c e by the Company s h a l l not be i n t e r r u p t e d , 
constzued, 3r zeg;arcled, e i t h e r expressiy o r i n p l i e d , as being f o r 
the b e n e f i t of o r crea1:ing any Company obligation toward.any person 
or legal e n t i q r c t t s r than the 9 - 1 - 1 csxstomer. The Company’s t o r t 
l i a b i : L i t i e a , i f aqy, t c ~ t h i r d p a r t i e s s h a l l be l i n i t e d t o instances 
i n which =kc toxpany’s cond.~ct constitutes gross negligence o r 
w i l l f v ~ lo r vanton misconduct. 

I- 
--- 
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m u-10 
CTE NORTHWEST INCORPORATED 

GENERAL SERVICES 

Original Sheet 581.7 

9-1-1 EIERGENCY TELEPHONE SERVICE 

I V I . RATE REGUIATIONS 

I 
I A. BASIC 9 - 1 - 1 SERVICE 

f 
Basic 9-1-1 Service provides for routing a l l 9-1-1 c a l l s o r i inated 
by s t a t i o n s w i t h given c e n t r a l o f f i c e prefLx codes t o a s i n g e PSAP 
which is prepared t o receive those c a l l s v i a a 9 - 1 - 1 Service Line. 

Basic 9-1-1 Service contains the following rate elements: 

- .l.. Code Becognition enables t h e c e n t r a l o f f i c e t o recognize 
9 - 1 - 1 a s a v a l i d number and connect a 9 - 1 - 1 ’ c a l l t o a 9 - 1 - 1 
dedicated t r u n k o r t o a 9 - 1 - 1 S e r v i c e Line. This r a t e element 
applies on a c e n t r a l o f f i c e b a s i s f o r each c e n t r a l o f f i c e i n 
the 9-1-1 serving area. 

- 2 . 9 - 1 - 1 Service Line the f a c i l i t y connecting a PSAP w i t h i t s 
s e r v i n g c e n t r a l o f f i c e . The a p p r o p r i a t e trunk r a t e from Sheet 
301 appiies per 9-1-1 Service Line. 

- 3 . 9 - 1 - 1 Transport a dedicated c i r c t r i t becveen two c e n t r a l 
offices (intra- or interexchange). This mileage r a t e applies 
on a per mile o a s i s f o r each c i r c u i t . A minimum of r ~ o 
c i r c u i t s is r e q u i r e d on each i n t e r o f f i c e r o u t e . When t h e 
9 - 1 - 1 Transport i s between a GTE end o f f i c e and a non-GTE end 
o f f i c e . GTE w i l l b i l l only f o r t h a = p o r t i o n o f t h e f a c i l i t y 
provided within its serving territory. 

- 4 . 9-1-1 Transport Termination a conrection a t each end of the 
9- 1-1 t r a n s p o r t ’ c i r c u i t . 

- 
- 

5. Features Additional 9-1-1 Featcres (Forced Disconnect. 
C a l l e d ?art:: Hold, Emergency Ringback as described in 
Defizicions) are provided with Basic 9-1-1 Service where 
conditions permi: a t no a d d i t i o n a l ckarge. 

I Xdvica No. 5 7 3 
Issued: October 27, 1902 
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CTE NORTHWEST INCORPORATED 

I 
: GENERAL SERVICES 

Original Sheat 581.8 

9-1-1 EltERGENCY TELEPHONE SERVICE (N) 

VI. RATE REGULATIONS (Continued) 

B. 9 - 1 - 1 M I - O N L Y SERVICE 

9-1-1 ANI-ONLY Service includes Automatic Number Identification 
(MI) that provides the caller’s telephone number to the Public 
Safety Answering Point (PSAP). - 
9-1-1 ANI-ONLY Service contains the follqving rate elements: 

- 1. Code Recognition same as Basic 9-1-1 Service. 

- 2. 9 - 1 - 1 Service Line same as Basic 9 - 1 - 1 Service. 

- 3. 9-1-1 Transport same as Basic 9-1-1 Service. 

- 4. 9 - 1 - 1 Transport Termination same as Basic 9 - 1 - 1 Service. 
When the 9-1-1 Transport terminates at a Selective Router, 
the Selective Router termination is charged. 

- 5. Features same as Basic 9 - 1 - 1 Service. 

6. AN1 - the calling party seven digit telephone number is 
forwarded to the customer’s premises equipment for display. 
The charge for this feature is included in the Code 
Recognition Rate. 

7. Selective Routing (optional vith 9 - 1 - 1 ANI-ONLY Service) - 
refer to 9-1-1 Enhanced Service on the folloving sheet. 
When Selective Routing is utilized, the Features (5 above) 
are eliminated. 

I 
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GTE N O R M S T INCORPORATED 

Original Sheet 581.9 

GENERAL SERVICES 

9-1-1 m G E l C Y TELEPHONE SZRVICE (N) 

VI. RATE REGULATIONS (Continued) 

C. 9 - 1 - 1 ENIiANCED SERVICE 

9-1-1 Enhanced Service provides, in addition to ANI, a database 
that contains subscriber names, telephone numbers and addresses, as 
well as ,Emergency Service Numbers (ESNs) and other supplemental 
information for display on the PSAP equipment to aid in Eesponse to 
emergencies. 

9-1-1 Enhanced Service includes the following rate elements: 

- 1. Code Recognition same as 9 - 1 - 1 ANI-ONLY Service. 

- 2. 9 - 1 - 1 Service.Line same as 9 - 1 - 1 ANI-ONLY Service. 

- 3. 9 - 1 - 1 Transport same as 9 - 1 - 1 ANI-ONLY Service. 

- 4. 9 - 1 - 1 Transport Termination same as 9-1-1 ANI-ONLY Service. 

- , 5 . AN1 same as 9 - 1 - L A N I - O N L Y Service. 

The following services are considered optional for 9-1-1 Enhanced 
Service due to the fact that GTE may, or may not, provide all 
services. When the service is provisioned by GTE, the applicable 
rates apply. 

- 6. ALI applies for the assembly and creation of the Automatic 
Line Identification database, when GTE-NW is the host 

- 
Atdemlienpihsotnreaticoonmp - 

anyt.his 
raRtaeteappalpipelsicfaotrioena:ch sysat)em;Dabt)abAasLeI 

Database this rate is appli,cable for each GTE record in the 
database. 

Subscriber Line Data - applies for the development, 
maintenance, and transmission of information for the ALI and 
MSAG databases sent to the host company, when GTE-NW is not 

-- 
the host company. Rate application: a) Database 
Administration this rate applies for each system; b) 
Subscriber Line Database this rate is applicable for each 
GTE record in the database. Rate applies per end user record 
and will be updated annually based on the number of records at 
the end of the year. 

- 8. Subscriber Line Data Receipt applies for the, coordination 
and data processing of another telephone company’s data to 
develop and maintain the HSAG and ALI databases. Rate element 
applies per. end user record and will be updated annually based 
on the number of records at the end of the year. 

, 
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CTE NORTWEST INCORPORATED 

GLVERAL SERVICES 

O r i g i n a l Sheet 581.10 

R’9884 
9-1-1 m C E N C Y TELEPHONE .SEBVICE 

-. 
(N) 

VI. RATE REGULATIONS (Continued) 

C. 9 - 1 - 1 ENHANCED SERVICE (Continued) 

- 9. ALI Storagefletrieval applies for the hardware and software 
equipment and support for retrieval of ALI records provided by 

- the host company. Rate charged will be billed on an 
individual case basis (ICB). 

10. Selective Routing (SR): 

- a. Database and Hardware applies for the SR database 

(f) 
hardvare/software stored in a routin table in a control 
office. Tvo rate elements apply: per database; and 
( 2 ) , per record (which will be updated annually based o n . 
the number of records at the end of the year). 

b. Selective Routing Termination -.applies for terminating a 
9 - 1 - 1 Transport trunk(s) at the control office of .the 
Selective Router. 

Advice No. 573 

Issued: October 27, 1992 

Issued by GTE Northwest Incorporated 

By A. W. Armstrong, Regional Vice President 

ber #, 1992 
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GTE NORTHWEST INCORPORATED 
EVERETT, WASHINGTON 

A t a r i f f was f i l e d today by t h i s Company w i t h t h e Washington U t i l i t i e s and 
T r a n s p o r t a t i o n Commission a t Olympia t o r e p l a c e Advice No. 565 which 
e s t a b l i s h e d r a t e s and conditions f o r 9-1-1 Emergency Telephone S e r v i c e . 

A-copy o f t h i s t a r i f f is available f o r public inspection a t the following 
Servi6e Center/Phone Uart locations: 

508 South 2nd S t r e e t 
H t . Vernon 
H t . Vernon GTE S e r v i c e Center 

2407 N . E . 3rd S t r e e t 
Camas 
Camas GTE Phone Mart 

1512 S.E. E v e r e t t K a l l Way 
Everett 
E v e r e t t GTE Phone Mart 

- 2000 1 8 4 t h Room a 1 4 
Lynnwood 
Aldewood GTE Phone Mart 

873 Columbia Center Drive 
Kennewick 
Kennewick GTE Phone Mart 

511 Valley Mall Parkway 
East Wenatchee 
E a s t Wenatchee GTE Phone Mart 

1709 Grove 
Xarysville 
Y a r j r s v i l l e GTE S e r v i c e Center 

5355 S.R. 20 

Harbor Tome Center 
Oak Harbor 
Oak Harbor GTE Phone Mart 

12546 Totem Lake Blvd. 
Kirkland 
Totem Lake GTE Phone Mart 

N. 127 Grand Ave. 
Pul lman 
Pullman GTE S e n v i c e C e n t e r 

427 W 3rd S t r e e t 
Newport 

Newport GTE S e r v i c e Center 

Posted a t 

Post i n above business offices.
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SCBEDULE 36 
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1 ! (N) 

9-1-1 EI’!ERQENCY SERVICE 

I. ’ DESCRImOy 

i 9 - 1 - 1 is t h e t h r e e - d i g i t teiaphone numbar d e s i g n a t a d throughout t h e U.S. 

j 
e 
a 
n 
s 
fot 

hrceememenertg, emnceyditcea1le,phfoirr.ee 
, 
nuremsbceuret, oabnde uost 

hede r 
by 
entehrgeepncu7b 

lsiecr 
v 
t o 
i coe sb.t 

a i 
T 
n 
he 
law 

Company o f f e r s t h r e e cypes of 9-1-1 Services: Basic 9-1-1, Basic 9-1-1 
w i t h AN1 p r o v i s i o n i n g , and Enhanced 9-1-1. Each of t h e s e s e r v i c e s is 
further defined in this schedule, 

I 

I 

II. DEFINITIONS 

A. 9-1-1 

1 A t h r e e d i g i t telephone number t o facilitare the r e p o r t i n g of en 
i n c i d e n t o r s i t u a t i c n r e q u i r i n g response by a p u b l i c safety agency. 

! 

9 . 9-1-1 ANI-9SLY SERVICE 

9-1-1 MI-ONLY S e r v i c e hcludes Automatic Number I r i e n t i f i c a t i o n (AN11 
which i s t h e provision of t h e c a l l e r ’ s telephone number t o t h e Public 

! Safety Answering Point (PSAP). A N 1 may n o t be provided from m u l t i - 

i p a r t y end u s e r s . For c a l l s placed t o a PSAP from o f f - p r e m i s e s 

i s t a t i o n s and s t a t i o n s behind business systems, where AN1 i s provided, 
i t may provide t h e i d e n t i t y of t h e primary telephone s e r v i c e b i l l i n g 

! 
l o r lead number. 

! 

C. 9-1-1 BASIC SERVICK 

I 9-1-1 Basic Service provides for routing a l l 9-1-1 calls originated 

I , 

w 
b 
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e 
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in 
PS 
e 
A 
. 
P 

-- I 
I 

D. 9 1 1 NH ~ ASCED S E R V I C ~ 
I 
! 

9-1-1 Enhanced S e r v i c e . i s enhanced t o i n c l u d e AU.1, Automatic.Line 

1 
1 I d e n t i f i c a t i o n (ALI), and S e i e c t i v e Routing ( o p t i o n a l ) , t o f a c i l i t a t e 

I 
appropriate public safety response. 

L 
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11. DEFINITIONS (continued) 

I 2 - I - 1 SERVICE AREA 
’Eo 

The geographic a r e a in which t h e 9-1-1 customer w i l l respond t o a l l 
9-1-1 c a l l s and dispatch appropriate emergency a s s i s t a n c e . 

F. 9-:- 1 SERVICE LINE 

A facility coraecting a PSAP t o i t s serving Central O f f i c a . 

, G. 9-1-1 T41NSPORT 

A dedicated c i r c u i t between centrai off ices f o r t h e provision of 9-1-1 
service. 

H. 9-1-1 TRANSPORT TERMINATION 

i A connecc?on a t each end of t h e 9-1-1 t r a n s p o r t c i r c u i t . 

I The capability of automatically rerouting 9-1-1 calls t o a designated 
a l t e r n a t e l o c a t i o n ( s ) i f a l l 9-1-1 trunks from a c e n t r a l o f f i c e o r ta 
a primary PSAP a r e busy o r o u t o f service. May a l s o be a c t i v a t e d upon 
roquast, or a u t o m a t i c e l l y i f d e t e c t a b l e , when 9-1-1 equipment f a i l s o r 
t h e PSAP i t s e l f is disabled. 

J. ALTOMATIC LCCATION IDENTIFICATION (ALIZ 

The. automatic d i s p l a y a t t h e PSAP of t h e c a l l e r ’ s telephone ?lumber, 
t h e s e r v i c e address f o r t h e teisphone 1Fr.a and supplementary 
information. 

I 
I K. AUTOXATXC LOCATION XDENTIFICATInS RECORDS 

R e telephone number, the service address f o r the tslephona l i a e , 
and Emergency Service Number (ESS), and supplementary Information 
for display a t a ?SAP. 

Advice No. 92-21 
Issued Qctabar 30. 1992 Effective 1. 1992 

Issued By Telephone L t i l i t i e s of Washinaton, I n c . , d / b / a PTI Commuaications 
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I 

-I. 11. DEFINITIONS (Continued) 
I 

I L. AUTCMATIC Z,OCATZaN IDENTiFICdTION STORAGE/RETXIEVAL 

j 
! Eq~ipmenta d s o f t w a r e used co s t o r e and r e t r i e v e ALI Records 

1 3. A b 

, 
I 

, TSe f e a t u r e by which t h e c a l l i n g p a r t y ’ s telephone mmber is forwarded 

i t o the 9-1-1 customer’s premises equipment for dis7Say. 

The c a p a b i l i t y t o maintain c o n t r o l of an incoming 9-1-1 call by a 
PSAP attendant for t r a c i n g o r confirmation o f an emergency even i f 
t h e c a l l e r hangs up. 

0. CALLED RWSFER 

The extending of a 9-1-1 c a l l by e PSAP a t t e n d a n t t3 connect t h e 
c a l l e r with t h e Bction agency. 

!. 

I 
I 

P. CtUJLER 

! An i n d i v i d u a l who p l a c e s 8 9 - i - 1 c a l l in an e f f o r t t o r e q u e s t 

I e 
a 
n 
s 
d 
sis 
u 
t 
s 
a 
e 
n 
r 
c 
. 
e of a p u b l i c s a f e t y fiature. Yay a l s o be r e f e r r e d t o - a s an 

Q. C E b i L OFFICE (CO) 

A telephone company f a c i l i t y thac houses t h e switching and trVmking 
equipment serving relephones i n a defined area. 

I 

i 
R. CODE RECOGNITION 

! 

Znables a Cantral Office t o accept- 9-1-1 c a l l s and t i r e c t them t o a 
9- 1-1 transport facility. 

I 

I 

I 
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1 Governmental u n i t or o t h e r e n t i t y auehorized t o r e c e i v e and prc 
9-1-1 c a l l s . 

Terminal equipment a t t h e PSAP. 

/ U. DATA BASE 

I 
1 

A collection of information organized i n a computer t o f a c i l i t a t e 
r a p i d search and r e t r i e v a l . Data Bases i n c l u d e ALI, Master S t r e e t 
Address Guide (XSAG), telephone nunjber/Ernergency S e r v i c e Number . 
(ESN), end subscriber line data. 

I V . DATA :UNACEZ?iT SYSfEX (3MS1 

The combioation of manual procedures and computer programs used t o 
c r e a t e , s t o r e , manipulate, and update d a t a r e q u i r e d tq p r o v i d e 
s e l e c t i v e routing and ALS, 

! W. DEDICATED CIXCVIT 
I 

1 
A talephone c i r c u i t used for one purpose only; ’ e . g. t r a n s m i s s i o n of 

i 9-1-1 calls. 

I 
1 
! 

1 

: ! 1I 
I 

X. gEFAULT ROLTISG ( O R 1 

The c a p a b i l i t y t o route a 9-1-1 c a l l t o a daaignated (default) PSAP 
when t h e Fzsoming 9-1-1 c a l l cannot be s e l e c t i v e l y routed due t o an 
AN1 f a i l u r e , unreadable d i g i t s or other cause. 

i t 

1 
. I . 

The p r o v i s i o n of d i a l tone t o enable a c a l l e r t o originate and 
complete 9-1-1 c a l l s from public telephones without i n s e r t i n g a 

i 
i c o i n o r any other.device. Also known as coin f r e e dialing. 

I 
I 

Advice No. 9 2 - 2 1 
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SCREDULE 36 

I 
9-1-1 ElERGENm SERVICE 

I 
I 

I 11. DEFINITIONS (Continued) 

i 

Z. QIVERSE ROLTING 

- 

I 

The p r a c t i c e of r o u t i n g c a l l s through d i f f e r e n t c i r c u i t p a t h s i n an 
1 e f f o r t t o prevent t o t a l l o s s of the 9-1-i system fn che event an 

individual circuit i s disabled. 
L 

I 
a a . EMERGENCY SERVICE NUMBER (ESNl 

I 

A number used i n t h e DHS t o designate t h e p u b l i c s a f e t y agencies 
reoponaible f o r service t o the location of each telephone in a 9-1-1 
service area, f o r the purpose of determining c a l l rcuting. Also see 

ESZ. 

bb. F-LaRGENCY SERVICE ZONE (ESZl 

A defined geographical territory consisting of a specific combination 
of law enforcement, f i r e , and emergency medical coverage a r e a s , Also 
see ESN. 

(N) 

I 

cc. END OFFICE 

A central office which receives originating 9-1-1 calls. 

dd. ENHANCED 9-1-1 

A telephone system which includes A N I , ALI, and ( o p t i o n a l l y ) S e l e c t i v e 
Routing, t o facilftete appropriate public safety response. 

ee. EXCHANGE 

A defined area, served by one or mare telephone c e n t r a l o f f i c e s , 
w i t h i n which a telephone company furnishes s e r v i c e . 

f f . FIXED TRAYSPER 

, 
The c a p a b i l i t y of a PSAF arcendant t o t r a n s f e r a 9-1-1 c a l l t o a 
s p e c i f i c agency associated with a single button, 

Advice No. 92-21 
Issued W o b e r 10. 1997 E f f e c t i v e w a r 1. 1997 
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11. DEFINITIONS (Contiaued) 

: 
I 

gg. FORCED DISC3hXECT 

The c a p a b i l i t y of a PSAP a t t e n d a n t t o disconnect a 9-1-1 c a l l tc 
preven: jamming of t h e incaming linas. 

. hh INTERCON’kFCT 

The connection of t h e s e r v i n g telephone company’s equipment w i t h 1 
equipment cf another vendor. Also a generic term used t o r e f e r t c 

l a non-telephone company vendor. 

- i 
ii. MASTEX STREzT-S GUIDE IMSAG) 

A d a t a base of s t r e e t names and address rangea w i t h i n t h e i r 
associated posral communiries defining emergency service zonas f o r 
9-1-1 purposes. 

. 1 j NON-ALTE,WATE ROUTING 

The c a p a b i l i t y of r o u t i n g 9-1-1 c a l l s by t h e use of t h e NXX o r tr*lcL 
group. 

! 

i 
I 

. 
The f i r s t r h r e e d i g i t s of a l o c a l telephone number t h a t i d e n t i f i e s 
the central office switching locacion wickin i t s area code. 

I 11. P.01 G U D E OF SERVICE 

A measure o f emergency telephone s e r v i c e i n which no more t h a n one 
c a l l LT 100 attempts w i l l r e c e i v e a busy s i g n a l during t h e average 
busiest hour. 

I 
nm. ?SAP A S T E S C k i 

A person responsible for answering incoming 9-1-1 c a l l s a t a PSAP, 
determining r h e a c t i o n c o be caketi, and executing t h e PSAP’S 
procedures i n che dieposition of such c a l l s , 

i 
Advice No. 9 2 - 2 1 
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- 
11. DEFINITIONS (Continued) 

i 
i 
! 
! 

i 
I 
! 

! 
I 

! 
! 

I i ! 
I 

! 

j 

1 

l 

i 
! 

r.n. a L I C SAFHTY ANSVE3ING POINT (PSAPI 

A f a c i l i t y equipped and s t a f f e d t o receive 9-1-1 c a l l a , A primary 
PSAP r e c e i v e s t h e c a l l s d i r e c t l y . A secondary PSAP r e c e i v e s the 9 - i - 1 
c a l l s t h a t a r e relayed :r :ransftarred from t h e Primary ’PSAP. 

0 0 . PUBLIC SWITCHED TELE?!-IO?;F, NE’IWORK ( ? S T ’ 

T’e t o t a l i t y of equipmen:, l i n e s , ynd c a n t r o l s assembled t o e s t a b l i s h 
ccmmunicaticn paths S e w s e n c a l l i n g and c a l l e d p a r r i e s . 

pp. EyERSE 4EAXCB 

A query of t h e ALI database i n i t i a t e d a t t h e PSAP t o ~ l e c t r o n i c a l l y 
o b t a i n t h e ALI d a t a a s s o c i a t e d with a known telephone number f o r 
purposes of handling an emergency c a l l when that telephone number 
i s n o t d i r e c t l y connecrec t o t h e PSAP. I t can a l s o be used f o r an 
LYI f a i l u r e on a telephone l i n e t h a t is connected t o t h e PSAP. 

qq. RIYG BACK 

The c a p a b i l i t y p e r m i t t i n g a PSAP a t t e n d a n t t o cause t h e telephone on 
a h e l d c i r c u i t t o r i n g . Also known a s Re-Bing. 

r r . SELECTYE IRLYSFER 

The c a p a b i l i t y of t r a n s f e r r i n g a 9-1-1 c a l l t o t h e pre-programmed 
cumber typicaily designated as Police, F i r e or Emergency Yedical, 
based on t h e o r i g i n of the incoming c a l l and the natgre o f t h e 

I response required. 

. s s SERVING CESTRAL OFTIC5 

I . I 

i k e central o f f i c e (CO) from which a PSA? is served. 

, Central Office. 
Also see 

, 

i 

. i 

! 

i 
I 
I 

I 

I 

i 
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! 
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I 

! 
i 
1. 

! 
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I 
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111. CONDITIONS (Continued) 

. 

K. Rates charged f o r 9-1-1 S e r v i c e i a c l u d e c o m a 1 p u b l i c switch do 
network monitaring of f a c i l i t i e s t o d i s c o v e r e r r o r s , d e f e c t s an 
malfunctions in t h e network, b u t do n o t i a c l u d e any a d d i t i o n a l 
monitoring. If a v a i l a b l e , t h e LEC may provida a d d i t i o n a l . i n s p e c . 
and monitoring of f a c i l i t i e s for an a d d i t i o n a l charge upon cuatol 

. request 

I,. Optiona f o r d i v e r s i t y w i l l be revfewed a t t h e time of system d e s i l 
and a l s o a t the annual anniversary of system t u r n up, The a c t u a l 
l e v e l of d i v e r s i t y w i l l be a j o i n t d e c i s i o n between t h e LEC ’and t h 
customer. Additional. charaes may apply u t d m S p e c i a l C o n s t r u c t i o n 
o r ~ n d i v i d u a i Case S a s i s (ICB). 

M. The company may bagin HSAG p r e p a r a t i o n upon a p p l i c a t i o n from t h e 
customer with assurance t h a t : 1) 90% of cbe eccaas l i n e s a s s o c i a t e d 
with the graposed Enhanced 9-1-1 syatem have standard s e r v i c e 
addressing ( f . e . , bouso numbers, street names, and p o s t a l communities), 
2) a p l a n go rasolve t h e remaining 10% bas been determined. 

N . .The LEC w i l l S u i l d and maintain. Yaeter S t r e e t Address Guide f i l e i n 
c o n c e r t with c ~ s t o r n e ru t i l i z i n g standard s e r v i c e a d d r e s s e s ( i . e . 
house numbers, s t r e e t names, and postal communities). 

0 . The rates and charges f o r 9-1-1 Service elements are based upon 
u t i l i z i n g s t m d a r d s e r v i c e addresses ( i . e , house numbers, s t r e e t James, 
and p o s t a l eom;punitias) i n populating t h e DYS (Data Management System:. 
Addressing aoc in chis formac w i l l be negotiated with t h e LECs. 

P. Routine HSAG changes w i l l be made within r z o bueiness days of r e c e i p t . 
S p e c i a l l a r g e changes and annexations may require more than two 
business days. Charges f o r cuacorner-initiated changas and 
rearrmgemenrs a f f e c t i n g t h e s u b s c r i b e r ’ s s e r v i c e address and AL: 
d a t a b a s e records ( e . g . , s t r e e t name and number changes, emergency 
s e r v i c e s zone and name change, j u r i s d i c t i c n a l boundary changes and 
rearrangemenrs, e t c . , ) other than those pracessed i n normal d a i l y . ’ 

u p d a t e s , w i l l b e based upon the actual c o s t f o r s u c h changes and 
rearrangements. In such cases a valid ccnparative l i s t i n g o f c h ~ ~ g e s 
mus: be suppl-ed by t h e customer providing d i r e c t and i n d i v i d u a l 
references t o existing d e s i g n a t i o n s . 

I 

I 
I 

I t 

I 
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1 111. CONDIRONQ (Consfnuad) - 

X. A l l 9-1-1 customers must purchase 9-1-1 service elementa contained 
within the tariff sufficient to.maintain’P.01 grade of service. A 
minimum of two c i r c u i t s i s r e q u i r e d between each c e n t r a l o f f i c e and 
t h e s e r v i c g c e n r r a l o f f i c e and/or t h e end o f f i c e end t h e 9-1-1 
c o n t r o l o f f i c e . This requirement may be waived when an end o f f i c e 
is a remotely controlled switch. 

Y. P r i o r t o dispatch t h e 9-1-1 PSAP attendant dispatcher w i l l attempt t o 
obtain t h e l o c a t i o a o f t h e incident from t h e c a l l e r , The address 
information maintained by t h e LEC may not 5 0 t h e a c t u a l l o c a t i o n of 

I the c a i l e r ’ s need. 

Z. CPE must by compatible w i t h t h e s e r v i c e and i n t e r f a c e s t a n d a r d s . a f 
the Company. Upon r e q u e s t t h e Company w i l l make a v a i l a b l e 
s t a n d a r d s f o r i n t e r f a c e w i t h CPE. 

I, aa. The CPE must be compatible with t h e s e r v i c e f u r n i s h e d by t h e LEC. 

bb. The Company o r customer s h a l l n o t i f y t h e o t h e r i n t h e event t h e 
system is not functioning properly, 

ec. Company o b l i g a r i o n s f o r 9 - 1 - 1 s e r v i c e may be f u r t h e r d e f i n e d w i t h 
each customer. Provisioning of 9-1-1 service w i l l conform t o s t a t e 
and federal r u l e s 6 regulations. 

1 dd. The following f e a t u r e s a r e examples of 911 Features t h e Company o f f e r s : 

-- 

- -- 

Callad Party Hold 
Forced Disconnect 
Ring Back 
Switch Hook S t a t u s 
I d e a l Tone 

ee. 9 - 1 - 1 S e r v i c e Line charge a p p l i e s only when t h e customer (PSAP C e n t e r ) 
is l o c a t e d w i t h i n t h e Companies serving area. A S e r v i c e Line must b e 
ordered per Cantral Office within an exchange. The Transport and 
Transport Termination charge w i l l only apply when t h e PSAP i s not 
in the serving exchange. 

I 
Advice No. 92-21 

Issued W e r 30. 1992 . 

Issued By 
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Effective
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SCREDW 36 

SERVICE 

(N) 

I 

I 

y. LIABILfl-: 
- 

A . The Company and i t s employees, d i r e c t o r s , o f f i c e r s o r agents i n 
p r o v i i i n g emergency c o m m ~ i c a t i o n ssystems o r s e r v i c e s i n c l u d L ~ g d a t a 
baee information t o emergency cornmication system parsonnal 
s h a l l not be l i a b l e f o r c i v i l damagar caused by,an a c t o r omission 
o f t h e company, i t s employees, d i r e c t o r s , o f f i c e r s o r agents i n the: 

1. Good-faith r e l e a s e of information not in the p u b l i c r e c o r d , 
including unpublished o r unlisted subscriber information t o 
emergency service providers responding t o c a l l s placed t o a 
911 o r enhanced 911 emergency service, o r 

2. Design, davelopment, i n s t a l l a t i o n , maintenance, o r p r o v i s i o n 
of consolidated 9-1-1 o r enhanced 9-1-1 emergency communication 
systems o r s e r v i c e s o t h e r than an a c t o r omission c o n s t i t u t i n g 
gross negligence o r wanton or w i l l f u l misconduct. 

8 . The Company’s l i a b i l i t y f o r c i v i l damages t o t h e customer o r any 
person f o r interruption or f a i l u r e of 9-1-1 service s h a l l be limited 
by t h e terms set f o r t h i n t h i s s e c t i o n and i n any s e c t i o n s of o t h e r 
t a r i f f s which apply t o t h e provision of 9-1-1 s e r v i c e by t h e Company. 
This 9-1-1 service i s offered solely t o assist the customer in 
providing 9-1-1 emergency service i n conjunction with applicable f i r e , 
? o l i c e , and o t h e r p u b l i c . s a f e t y agencies. By p r o v i d i n g this s e r v i c e 
t o t h e customer, t h e Company does not c r e a t a any r e l a t i o n s h i p o r 
o b l i g a t i o n , d i r e c t o r i n d i r e c t , 20 any t h i r d p a r t y o t h e r t h a n t h e 
customer, except a s caused by t h e ~ o m ~ a n g ~ r ’ o s ss negligence o r 
w i l l f u l o r wanton misconcuct. 

Advice No. 92-21 
Issued Gctaber 30. 1992 

I s s m d By Teleaho 
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C. The Company s h a l l not be l i a b l e f o r c i v i l damagaa, whether 
c o n t r a c t , t o r t o r otherwise, t o any person, corporation, ot 
e n t i t y f o r any l o s s o r damage caused by any Company a c t o r ’ 

i n t h e design, development, i n s t a l l a t i o n , maintenance o r prc 
of 9-1-1 service o t h e r than an act o r omission c o n s t i t u t i n g 
negligence o r wancan o r w i l l f u l mlaconduct. However, except 
.gross negligence and/or wanton or w i l l f u l aisconduct, t h e Con 
liability t o my person, corporation, or othar entity for any 
or damage s h a i l not exceed an amount equal t o the prorated a l . 
of t h e t a r i f f r a t e f o r t h e s e r v i c a o r facilities provided t o t 
customer f a r the time such i n t e r r u p t i o n t o s a r v i c o o r f a c i l i t i 
eontinue,s, a f t e r n o t i c e by t h e customer t o cha Company. No 
allowance s h a l l be made i f t h e i n t e r r u p t i o a i s due to t h e n a g l i 
or w i l l f u l act of the cuecomar. \ 

I D. The Company s h a l l not be l i a b l e o r responsible f o r any i n d i r e c t , 
i n c i d e n t a l , o r consequential damages a s s o c i a t ~ dwith t h e p r o v i s i 
of 9 - 1 - 1 s e r v i c e when t h e r e i s a f a i l u r a of o r i n t e r r u p t i o n i n 9 
s e r v i c e due t o t h e attachment of any equipment by a customer t o 
Company f a c i l i t i e s . The customer may with t h o p r i o r w r i t t e n cons 
of t h e Company, which consent s h a l l not b e unreasonably withheld, 

I attach features, devices, or equipment af other venders t o the 

i equipment o r network f a c i l i t i e s provided by the Company. Said 

i 
i aanttdacshtma teentrse, gdi 

es 
tvriacteiso,noor reqcueirptmi feinctat 

m 
’io 
a 
n 
r msteaentdaarldl 

sa. 
p pTlhi cea 

C 
b 
o 
l 
m 
e 
pa 
fe 
n 
d 
y 
ert 

j reserves t h e r i g h t t o r e f u s e attachments i f t h e Company determines 
t h a t said attachments w i l l degrade the 9-1-1 system ordered by ihe 

i 
! customer, Company f a c i l i t i e s , o r o t h e r v i s e a f f e c t i t s telephone 

1 operations. 

t 
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I 9-1-1 ENERGEWY SERVICE 

ITY (Continued) 

5 . The Company s h a l l have no l i a b i l i t y whatsoever t o any person 
a r i s i n g from i t s provision o f , or f a i l u r e t o provide, 9-1-1 Service 
t o any subscriber t o a con-regulated telephone aervice ( e . g . , shared 
tenant service). I t is t h e obligarion of t h e customer t o answer, 
respond t o , transfer, terminate, dispatch, o r arrange t o dispatch 
emergency services, o r otherwise handle a l l 9-1-1 telephone c a l l s 
. t h a t o r i g i n a t e from telephones within t h e customer’s s e r v i c e area. 
?’he Company s h a l l have no r e s p o n s i b i l i t y f o r t h e accuracy of t h e AN1 
o r ALI information f o r 9-1-1 c a l l s t h a t c a r r y f o r e i g n d i a l t c n e , 
whether they originate within or ourside of the customer’s service 
area, o r f o r calls originating from mobile/cellular telephones. 

F. The Company s h a l l n o t be l i a b l e f o r any mistakes, omissiona, 
interruptions, delays, errors or defects in transmission or 
s e r v i c e caused by t h e negligence o r w i l l f u l a c t o f any person c t h e r 
than the Company, or a r i s i n g from the use of customer provided 
faci:ities or equipment. 

G, 5-1-1 service is provided solely for the benefit of the 9-1-1 cxitomer 
.operacing the Public Safety Answering Point (PSAP). The provision of 
9-1-1 s e r v i c e by t h e Company s h a l l n o t be i n t e r p r e t e d , c o n s t r c e d , o r 
regarded, either expressly or implied, as being f o r rhe benefit of or 
c r e a t i n g any Company o b l i g a t i o n toward any pbrson o r l e g a l e n t i t y 
other than the 9-1-1 customer. The Company’s t o r t l i a b i l i t i e s , i f 
any, t o t h i r d p a r t i e s should be l i m i t e d t o i n s t a n c e s in which t h e 
company’s c.onduct c o n s t i t u t e s grsss negligence o r w i l l f u l o r wanton 
aisconduct. 

i 
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I 
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I 
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IV. RATE REGVLdTIONS (Continued) 
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8. M T R i X 
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RATE ELEMEAT 

1 . CODE RE23GNITION 
(Per C.O.) 

2. FEATLMS 

3 . AN1 ( P e r Trunk) 

4. 9-1-1 SESVICE LINE 

5 . 9-1-1 WVSPORT 
(Per T r n k Xile) 

-- 6 . 9 1 1 =X’SSPORT TERY INATION 
(Per T r u k ) 

7. ALI ( P e r S y e t e m ) 

8. SUBSCRIBER LI?(’E 3ATA 

(Per 1, COO Lines) 

9. SUSSCRIZEX LIYL DATA RECEIPT 

(Per 1,C30 Lines) 

- Rate Per 
Man t h 

911 

Bdaic 

- 
SkE NonrecurrLk 
Code Charnq 

$ 8 . 5 ? CODEREC3 ICE 

ICB 

N/ A 

17.65 

NiA 

911BUS3 

ICB 

N/A 

29.50 X911BUS3 

N/A 

N/b N/A 

NIB N/A 

N/A N/A 

N I B N/A 

I 

10. ALI STOFUGE/RETRIEVAL 

I ( P e r 1,SCO Lines) 
i 
I 11. ALTE.WAE ROLTING 
I 

I A. Ter Trunk 

; 
B. i e r Trunk N i l e 

138 = Individual Case aasis 
I 

N I B Not Bppliceole 
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BY 
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N/A 
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ENHANCED 81 1 SERVICE AGREEMENT 

BETWEEN KING COUNTY 

AND U S WEST COMMUNICATIONS, INC. 

l h i e Agreement is made and entered into b y and between U S WEST Cornmunicetione, IM.,a corporadon organized under 

the Laws of the State of C o l o r d o (’USWC’), and King County (’CUSTOMER"), e g o v e r v e n t a l endty organirsd under the 

Lnwr of the State of Washington, w d n g on behalf of itself end sole oontracdng agent for Enhnnoed 9 11 Tdephone Service. 

WHEREAS, USWC emdrgenoy telephone service whereby the public hso the exclusive use of telephone number 

’91 1’ for universal emergency seivioe (’E911 Service’), and; 

WHEREAS. CUSTOMER deeirem t o participate i n euoh E911 Service under the terms and oonditions hereinafter set forth; 

NOW THEREFORE, USWC snd CUSTOMER agree as follows: 

1. p 9 l l SERVICE DESCRIPTION 

1.1 E911 Service is a communication service whereby one or more Public Safety Answering Point (PSAP) looadons, 
designated by CUSTOMER, may receive telephone calls dialed to the telephone number 9 1 1.. E911 Service includes network 
facilities necessary for the answering, transferring, and forced disconnect of emergency 91 1 oells originated b y pemons 

within the serving area. 

1.2 USWC shall oontinue t o provide maintenance limited to the Equipment set forth on Attachment A end under the terms 
end conditions for the locations set forth on Attachment B incorporated herein, until such time as this Agreement expires or 
the equipment end maintenance are no longer required. 

1.3 USWC will be responsible for evaluating changing technologies and will mnke recommendations for enhancements to 

the current E911 syatem. 

1.4 USWC shall provide CUSTOMER e current list of teiephone company personnel including phone number, a cellular 

number and pager number to be utilized should en E911 Service failure occur. 

2, JNFORMATlON TO BE PROVIDED BY CUSTOMER. CUSTOMER ehall furnish USWC a current list of PSAP personnel 
including phone number, a ceiluler number and pager number to be utilized should en E911 Service failure occur. 

3. Dl 1 TARIFFS, CUSTOMER end USWC incorporate by reference the terms, conditions and rates now contained, or as 
later modified, i n the USWC E911 Tariff for the state i n which E911 Service is provided under this Agreament. If any term, 

condition, or rats i n this Agreement conflicts with a term, condition, or rate in the E911 Tariff, the E911 Tariff shell prevail. 

4.1 The initial term of this E911 Service Agreement shall be for a period of five (5) years, commencing on July 12, 1993, 
and will continue until July 11, 1998, uniese,terminatad earlier under provisions of paragraph 1 0 ’Default’. Thereafter, this 

Agreement shall eutomatioally renew for sucoeseive terms of five (51 years, unless and until either party ehell give the other 

party thirty (30) days’ edvance written notice of terminsdon at the conclusion of the then current term. 

4.2 The terms, conditions and charge8 contained herein are subject to change upon USWC’e providing thirty (30) daya 

edvsnced written nodoe t o CUSTOMER. If the parties are unable to reach en understanding p?or t o the effective date of the 

change, eithnr party may terminate this Agreement, by providing written nodoe to the other party. 

5 5. This Agreement covers certain E911 Services which 

involve independent telephone company territories. The charges for these E911 Services ere listed i n the E911 Tariff and 

cover work which USWC is performing from the meet point of the independent telephone company. Other charges which 

involve work performed b y the independent telephone company will be in addition to USWC’s charges end negotiated 

separately between CUSTOMER and the independent telephone company. USWC will coordinate the process with GTEIPTI, 

to the extent required, to identify repair and maintenance needs of the equipment covered under this Agreement. 

JUNE 24, 1993/MHIE911KING.NET 
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I - 
8. gPFClRC PROWSIONS OF CUSTOMER’S E9l 1 SER- The E911 Sslvioe p r o v i d d under this Agreement will I d u d e 
the Autmfio Number Identifioadon (ANI), Autornado Lowdon Idendfloedon (AU), ud Sdeodve Roudng (SR) features. 

A. Central Offioem inoluded i n this E911 Sedoe: 

Auburn 

Isnqudl 
BsUewe Shemood-Glencourt 

maok D i m n d 
Dss Mdne8-Wsrd Way 

Enumdaw 
Kent O’BrlefkMarldimUlrioh 

- 
Mnpls Valley , 
Renton 
Sdatde Adsm.-Atwmer-C~u~MdrosaCheny-Duwsmi~h/R~w&Eert-Olion-Emen~~).Ldce~ew-Mdn-Pe~way~ 
SpruoaSunset-West 

QTE 
Kirklend: Kirklend,’hrMit. 
Bothell: Bothell,Duvd 
Halls Lake 
Richmond Beach 
Skykomish 
Stevens Pass 
Sammemiah 

Rbdrnond 

PTI 
Carnation 

Fdl CIW 
. Preston 

’ Nonh Bend 

S n ~ q u a l ~Paess 

Veohon Island 

6. Public Safew Anewering Point (PSAP) Locations: 

Bellewe P.D. 
1600 N.E. 8th Street 

Bellewe, WA 98008 

Bothell P.D. . 

18304 101et Avenue N.E. 
Bothell, WA 98001 

Deo Moines P.D. 
21 840 1 1t h Avenue S. 

Des Moinee, WA 98188 

Enurnclew P.D. 
1706 Wells 

Enurnclaw, WA 98022 

Issaquah P.D. 
130 1 I2 E. Sunset Way 

Issaquah. WA 98027 

I 
King Counly D.P.S. 

51 8 3rd Avenue 

Seattle. WA 98104 

JUNE 24, 1993/MHE911 KING.NET 
SEA-93041SO041 /C 
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Public Safety Anawering Point (PSAP) L~oations:(Continued) 

KlrkJand P.D. 
123 5th 
Kirkland, WA 98033 

Mercer l d d D.P.S. 

123 6th Avenum 
Mercer loland, WA 98040 

Nonnandy P u k P.D. 

801 SW 174th Street 
Nonnandy Perk, WA 981 86 

port of sea& P.D. 
17800 PadRo Hwy ’S. 
Msin T e r m i d Bldg.. Rm 279 

Seattle, WA 98 168 

R d m o n d P.D. 
8701 100 Avenue N.E. 
Redrnond, WA 98052 

Seattle P.D. 
610 3rd Avenue 

Seattle. WA 98104 

University of Washington P.D. 
1 117 N.E. Boat Street 
Seattle. WA 9819 6 

Valley Com 
23807 98th Avenue S. 
Kent, WA 98031 . 

’ Washington State Patrol 
2803 156th Avenue S.E! 

Bellewe, WA 98007 

KCFD 810 
176 N.W. Newpon Way 

Ireaquah, WA 98027 

KCFD 813 
10020 S.W. Banks Rd 

Vashon, WA 98070 

KCFD P39 . 
31617 1st Avanue S. 

Federal Way, WA 98003 

Lake Foreet Park P.D. 
17711 Belllnger Way N.E. 

Lake Foreet Park, WA 981 55’ 

Port of Seattle F.D. 

4th noor s e a ~ a c 

Airport Perking 
GaragelCentrd Control 

Seattle, WA 98168 

Seattle F.D. 

23 18 4th Avenue 
Seattle. WA 98121 

JUNE 24, 1993lMH/E911KING.NET 
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I, 
7. m 1 1 DATABASE INFORMATION. CUSTOMER rhdl ura tho E911 odler databere provided by USWC only for answering 
and responding to E 9 l l dlr. Any other ura of thr d r t o b s u n u y rewit i n bnmedina t a d n a t i o n of ED11 Sedoe. 

a. EXCLUSION OF WAR RAN TIE^, ’USWC d m mt wrnant that E911 Servioe will be f r w from intemppion, . 

diwonmodom. r v o n . or other w t - ~ f - ~ d ooendidonr. THIS AGREEMENT EXCLUDES ALL WARRANTIES OF WHATEVER 
KIND, EXPRESS OR IMWED. INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABlUTY AND FITNESS FOR 

. A PARTICULAR PURPOSE. 

m, 9. INDEMNIFICATION. C.oh parry rhdl indmnity ud hold h.rmlwr th. o t h u i n o o n d o n with d h r , loau, 
damgoo, liabilities. and law d t a to th. extent t h y &W f m , or ue dleged to d r a from, mob pury’r m i g a n t .otr in 
oonnoodon with 8 pury’r par to mu^ under this A g m m n t , or r prrcy’a ura of, or operation of, th. Roduot(s) sdd, 
I d e d , d m d n t d d under tNr A g r m t . Thir Ind.mnhy extend. d d y to dtdma ud Iawwirr for p a n o d injury, 
daath, or 4ertruodon of t.ngiMa propaw. IN NO EVENT SHALL EITHER PARW BE U A W FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL OR CONSEQUENTlALDAMAGES TO THC OTHER PARTY. 

10. 9ERVICE INTERRUPTIONS, t a l l Sbrvioe Network mpdr and maintoname will be done in woordame with the 
Warhington S m e Quality of S e d o a Ruler n outlined in WAC 48S120-820: Major Outage,and Service Intempdorm. Caoee 
of Sedoe intemptionr atfooting publio hadth ud d e t y shrll r w d w priodty mendon under m y md dl oonditiona, 
pardoularly in time of diwrter. Evey rppropdrta reroume wUI be udlized. Servioar shdl be motored within t w d w hours 
unlew oondidonr beyond the USWC’r oonwd prevent Servioe restoredon. 

11. DEFAULT In the went that either parry defaults in the performanoe of eny obligation under thir Agreement, the mn- 
defaulting party will promptly m d f y the defauldng parry. H arch default ir not w r o d end ooneoted within thirry (30) d w s 
(or such dme ar may be reaeonable If eo epedfled in the nodoe) of written nodce thereof, then the non-defauidng party may 

lmmediatdy terminate this Agreement. 

12. -m Thir Agreement reprerents the endre e g r e m n t between the psrtleu, lr 8 Rnd, oomplets 
axolueive statement of the terms thereof, and eupemedee end terminates m y prior agreement, understanding, or 

mprerentadon between the paraiee with reepeot thereto, whether written or ord. 

IN WITNESS WHEREOF, the perdee hereto have o w e d thir Agreement to bo executed er of the leer date d g n d bdow. 

U S WEST COMMUNICATIONS 

Name (Typed or Printed) 

T!;X Z I I ~ 

KitG COUNTY wCU’ri\IE 

Title 

JuL 1 2 1493 
Date 

W i l l i a m R. Cobb 
Name (Typed or Printed) 

Vice President & General Manager 
Tide 

June 29, 1993 
Date 

JUNE 24, 1993/MH/E911KING.NET 
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AHACHMENT A 

MAINTENANCE OF W B U C S A F E N PRODUCTS 

USWC wiU provide maintenance S ~ M C o ~ f the Public Safety Produot(e) ar opdfied i n M a Anwhment A. 

I . gERVlCE AND SCOPg: 

A. USWC will provide mdntrnanae on Produot(r) Uned In thir A t t ~ h m o n A t , twentyfour (24) houn a dsy, seven (7) days 
r we& on a a d out badr. The repdr omter t d e p h o m nwnber. 

8. USWC will respond t o &outs b y podomdng remote repdr u m i l & l e , or u r e its boot effort t o rempond within t w o (2) 
houn eher receipt of o d l and rhd perform d n t e n a n u e USWC d r a m reaoondly appropriate and m e e s a r y t o retum 
Productla) Ulted o n thir Atuohmant t o proper o p e r d n g oonditlon. 

2. PEPAIR AND REPLACEMENT OF PARTS: 

A. USWC ohall o w n dl spare parta. 

AN1 Master Controller 

AN1 Auxiliary Controller 

AN1 Dieplay end Transfer Unit 

AU Master Controller 
AU Auxiliary Controller 

A U Display Unit 
Commercial Power Conwrter 

Trunk Unit 
Interior Cable 
AN1 Cell Detail Printer 
202 T Data Set (Modem) 

4. SPECIAL CONDITIONS 

For the pufpose of this Agreement. Reguler Service Houm are between the houm of 8 a.m. end S p.m. local rime. 

Overtime Service Hours are between the hours of S p.m. and 8 a.m. Premium Service Houm ere from 12:01 am Saturday 
until 8 a.m. Monday, Holidew ere from 12:01 a.m. until 8 a.m. the first work day following the Holiday(a). 

TIME AND MATERIALS MAINTENANCE CHARGES: 

J.ABORHOURS INITIAL 

lNCREMENT 
SUBSEQUENT 
-1s 

REGULAR 
*OVERTIME 

*PREMIUM 

’ Call-outs ere subject t o a minimum charge of 2 hours., 
lnitiai Increment is a Heif Hour (30 minutes) 

Subsequent Increments are 1S minutes (subsequent time will not apply unless it exceeds five minutes) 

6.1 THE W A R R A K N PROVIDED IN THIS PARAGRAPH IS LIMITED AND EXCLUSIVE. NO OTHER WARRANTIES OF ANY 
KIND, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY OR FITNESS 

FOR A PARTICULAR PURPOSE, SHALL APPLY TO MAINTENANCE SERVICES PROVIDED UNDER THIS AGREEMENT. 

5.2 USWC’S WARRANTY EXTENDS FOR N I N m (90) DAYS FROM THE DATE OF A MAINTENANCE SERVICE VISIT BY , 

USWC. IF USWC MAINTENANCE SERVICE IS NOT CONDUCTED IN A PROFESSIONAL MANNER OR IT IS MATERIALLY 
DEFECTIVE, OR IF MATERIALS USED BY USWC IN SUPPLYlNG MAINTENANCE SERVICE ARE MATERIALLY DEFECTIVE, 

USWC SHALL REPAIRIREPLACE GIVEN THE AVAILABILITY OF REPLACEMENT PARTS ANY MATERIAUY DEFECTIVE 

MATERIALS USED. 

JUNE 24, 1993NH1E9 1 1KING.NET 
S E A - 9 3 0 4 1 8 - 0 0 4 1I C 
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6.3 USWC WARRANTS MAINTENANCE SERVlCe SUPWED UNDER THIS AGREEMENT SHALL CONFORM TO 

MANUFACTURER’S SPECIFICATIONS. 

6.4 USWC PERSONNEL WHO PERFORM MAINTENANCE TASKS AND FUNCTIONS UNDER THlS AGREEMENT SHALL BE 
QUALIFIED TO PERFORM ASSIGNED TASKS AND FUNCTIONS IN A PROFESSIONAL MANNER. 

5.5 IF THE SERVICES SUPPLIED BY USWC UNDER THIS AGREEMENT FAIL TO MEET THE TERMS OF THIS AGREEMENT 
AS A RESULT OF FORCE MAJEURE CONDITIONS, ACTIONS OR NEGUGENCE BY CUSTOMER, ACTIONS OR NEGUGENCE 
BY THIRD PARTIES OR UNRELATED PERSONS (OTHER THAN AN AGENT OR INDEPENDENT CONTRACTOR OF USWC), 
OPERATOR ERROR, USE.OF IMPROPER SUPPLIES, OR CUSTOMER’S CONNECTION OF PERIPHERAL PRODUCT(S), 

CUSTOMER SHALL PAY ALL COSTS AND CHARGES ASSOCIATED Wl?"H MAINTENANCE AND REPAIR ACTIVITIES. 

8.6 USWC DOES NOT WARRANYTHAT MAINTENANCE SERVICE WILL PERMIT PRODUCT(S1TO OPERATE FREE FROM 
ERROR OR INTERRUPTION. THIS WARRANTY DOES NOT COVER SITUATIONS ARISING FROM EVENTS, FAILURES, OR 

- 
ACTIONS CONCERNING SALES, DELIVERY, INSTALLATION, OR OPERATION OF PRODUCT(S). 

’ 

5.7 THIS AGREEMENT EXCLUDEP, AMONG OTHER THINGS: 1) ELECTRICAL WORK OF ANY KIND EXTERNAL TO 
MAINTENANCE PERFORMED UNDER THlS AGREEMENT; 2) ANY WORK OR PRODUCT RELATING TO MAINTAINING A 
PROPER ENVIRONMENT A T SITE; 3) Ul SUPPLIES AND MATERIALS FOR, lii) PAINTING OF, OR (ill) REFINISHING OF, 
PRODUCT(S) SERVICED UNDER THlS AGREEMENT. 

I 

Except st otherwise provided under tNr Agreement, d notlcer or demand8 or requests which may be given b y either party 
to the other party shall be i n w r i d n ~and rhaU be deemed t o h a w been duly given on the date delivered i n person or three 

(3) days after being deposited, portage prepaid i n the United Stater Msil and d d r e r r e d am follows: 

TO USWC: TO KING COUNTY: 

U S WEST Cornmuniaatione. Inc. 
1425 5th Avo. Rm 1500 

Seattle, WA 

A m : 9 11 Account Manager 

King County 9 1 1 
1901 Smith Tower 

808 2nd Ave. 
Seattle, WA 

Ann: E-911 Program Manager 

If either party ohengee its address or it a parry’s representative changes, the other party shell be edvieed d such a change i n 
writing. 

JUNE 24, 1993/MHfE9 1 1 KING.NET 

SEA-930415-0041IC 
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AMENDMENT 1 
TO ATTACHMENT B OF 

ENHANCED 911 SERVICE AGREEMENT 

R - ~ 8 - 8 . 4 

This Amendment 1 to Attachment B of the Enhanced 911 Service 
Agreement ("Underlying Agreementgg)between KING COUNTY 
("CUSTOMERng)and U S WEST COMMUNICATIONS, INC. (*IUSWCm , ) is made 
and entered into by the parties, and contains terms and 
conditions related to the Bellevue P.D. Public Safety Answering 
Point ("PSAPN). The purpose of this Amendment 1 is to modify 
A t t a c w n t B of the Underlying Agreement. USWC is installing 
alternative E911 Equipment ("Equipmentw) to better serve the 
needs of CUSTOMER and USWC at the Bellevue PSAP Located at 16100 
N.E. 8th Street, Bellevue, WA. 

1. Amend Section 3.A.2. to remove Bellevue PSAP. 

2. Amend Section 4 to read as follows: 

Charges to the CUSTOMER are divided by service and feature 
usage between the Bellevue PSAP and the Seattle Police 
Department PSAP as follows: 

Bellevue PSAP 
Seattle PSAP 

NONRECURRING 
$0.00 
$O.OQ 

RECURRING 
$2,771.39 
$3.673.7& 

Total Charges to CUSTOMER $0.00 $6,445.10 

Any applicable taxes are in addition to these charges. 

3. Amend Section 8 to delete in its entirety. 

4. Amend Section 9 to read as follows: 

This provision establishes a testing period which must be 
met before any of the Service is released to CUSTOMER. 

The testing period shall begin with installation and end 
when the system operates in conformance with the Equipment 

Manufacture’s Technical Specifications and the E911 Tariff. 

The CUSTOMER1s option to terminate the Equipment under this 
Amendment shall remain in effect until the testing period 
has been successfully completed. 

5. Amend Section 10 as follows: 

The tentative target date for implementation is November 7, 
1993. 

August 17, 1993/MH/KINGE9ll.AMD 
SEA-930415-0041/C 
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Attachlent B 

ADDENDUM NUMBER 3 TO 
E-911 EMERGENCY CObMINICATION SYSTEM 

FOR KING COUNTY, WASHINGTON AGREEMENT 

R - 9 8 8 - q . 

I This Addendum Number 3 is entered into on this 14th day of NcvelnhfiJ* . , 1989, 
between Pacific Northwest Bell Telephone Company, d/b/a ,U S WEST Communications 
("the Company") and King County, Washington ("the Countyw), .to the Agreement 
for E-911 Emergency Communication System ("The Agreement") dated September 2, 

1983 between the Company and the County. 

WHEREAS, the County owns certain PSAP equipment at certain County sites 

currently maintained by the Company; and, 

WHEREAS, the County E-911 Program Office has included a request for funds 
to permit the Company to replace the PSAP equipment with new equipment as part 
of the King County Executive’s 1990 budget request to the County’Council; and, 

WHEREAS, the new equipment would be owned and maintained by the Company; 

and, 

WHEREAS, the County desires the Company to replace the old equipment with 

new equipment; however, except’ as provided herein, payment therefor’e i.s 
completely contingent- upon voter approval of a continuation of the E-’911 
program and upon an appropriation of .funds pursuant to the E-911 Program 

Office’s request; 

I 
NOW THEREFORE, it is hereby agreed as follows: 

1. p g ! 
. . 

A. To replace County-owned PSAP equipment used to provide E-911 service 
located on County premises with Company-owned and maintained equipment. 

B. To locate some of the new Company-owned equipment on Company premises. 

C. To provide the same level of service to the County as specified in the 

Agreement with additional agent growth capacity through a new 
combination of updated equipment. 

2. Term of Addendum 3 
The term of Addendum 3 will run concurrent to the Agreement and any 
extensions to the Agreement. 

3. Faui~IneIltLocation and Descrivtion 

A. This Addendum pertains to equipment at the foilowing locations: 
1. Seattle Police Department PSAP 
2. Bellevue PSAP 

B. Equipment to be located at each Customer premise identified in Section 
3(A) : 
1. Supervisory Console; 

2. Agent Consoles; 

3. Printer; and 
4. Management Information Consoles. 

85623 
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R-388 _ 4 . 
C. Equipment to be located on the Comgany Premises: 

1. 3B Processor; and 

2. Integrated Automatic Call Distribution (ACD) units including 

ANI/ALI controllers. 

D. Any additional sites added to System will be engdneered and installed 

at the then current rates, 

4. Charges to County 
(For PSAPs indicated in Section 3(A) 

of this Addendum) 

NONRECUW 

RECURRING . 
flulama 

Tier A (includes installation service 

establishment one-time charges) 

$1,168,063.50 

Tier B (includes maintenance charges) $ 6,445.10 

TOTAL $1,168,063.50 $ 6,445.10 

Subject to Section 1 1 hereof the nonrecurring charge will be invoiced by 

the Company as follows: 

$650,000 upon satisfactory installation and Company’s and the County’s 

acceptance testing of ACD switch on the Comgany premises. 

I 
$150,000 ugon satisfactory installation and County’s acceptance 

testing of first PSAP at the Bellevue PSAP. 

Balance, plus interest, paid in full ugon satisfactory installation 

and acceptance testing of the two remaining PSAPs, subject to Section 

11 hereof. In no event shall final payment occur later than January, 

1991. 

Recurring charges include equipment maintenance provided by the Company, 

and County payment therefor is also subject to Section 11 hereof. The 

provision of maintenance shall be as specified in the terms and conditions 

in the Agreement, 

Billing for maintenance will begin on equipment installation date subject 

to Section 11 hereof. 

Applicable taxes are in addition to Tier A and Tier B charges. 

5. Removal and Disuositios 

The removal and disposition of all PSAP equipment presently owned by the 

County and being replaced hereunder shall be the responsibility of the 

County. 

6, Ownershie 

The Company will own the new equipment. 

I 
7. Countv Reauested Moves. Channes and Rearrangements 

Any moves or changes requested by the County will be billed on a 

case-by-case basis for the time and materials involved. The costs of any 

additional equipment ordered by the County will be at the then current rate. 

85625 
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, 6. Amend to add the following list of Equipment to be installed 
at the Bellevue PSAP. USWC records shall document the 
Equipment Inventory: 

I’ 
R-8.884 .. . . 

.. ’ ~ e r i d i a n I Option 61 . + .! , .. 

-’ -. Positron Controller and associ=ted 911 Equipment 

: ,6.1. The removal and disposition of all DTI PSAP Equipment shall ’ 

-. 

be the responsibility of USWC. 

6.2. USWC shall own the new Equipment. 

6.3 Access to hardware and software of USWC-owned 911 equipment 
shall be limited solely to USWC and their authorized agents. 
The exception to this access limitation is to provide 
CUSTOMER with access to Meridian MAX and Showtronics. 
systems. The CUSTOMER shall have management level access to 
these systems for administrative functions which shall 
include monitoring and reporting capabilities 

1. Except as set forth herein, this Amendment 1 shall be 
subject to the existing terms and conditions of the . 
Underlying Agreement. 

8. The parties hereby execute and authorize this Amendment 1 as 
of the last date shown below: 

ICATION, INC 

Name Printe ’ 

d k s 4(/& 
Title 

2 - 2 3 - 7 3 
Date 

Namelf inted 

I dc c4-2 L 
Title 

$,)I?( 
Date 

I 
August 17, 1993/MH/KINGE911.AMD 

SEA-930415-0041/C 
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8. Earlv T e r m i m t i o n 
Subject to the terms of Paragraph 24 of the Agreement and except as 

provided in Paragraph 11 of this Addendum, if this. Addendum 3 is 

terminated prior to September 2, 1995, the County will pay any remaining 

recurring charges in Tier A times the number of months remaining up to 

sixty (60) months plus any non-recurring charges ’not paid up to the date 

of termination. 

9. 
Acceptance testing will be the same as provided for in the Main Agreement, 

Paragraph 7, page 10. 

10. Cutov 
T hetae:t::g::t for implementation of the >irsc PSAP is January, 1990 and 

both parties to the Agreement will exercise best efforts to achieve that 

date. Implementation of the first PSAP shall not occur prior to the 

appropriatiron of funds specified in Paragraph 11. 

- 11. Bon A P U ~ O D ~ ~ ~ ~ ~ O U 
The County agrees to pay the Company the recurring and nonrecurring rates 

and amounts described herein upon satisfactory completion of the Company’s 

work hereunder contingent upon: (1.) renewal of the E-911 Program based on 

voter approval in the special election scheduled to be held in conjunction 

with the November 1989 general election; g& (2.) County Council approval 

of the 1990 E-911 Program budget, including all funds requested for 

non-recurring and recurring charges as submitted .by the King County 

Executive and described more fully in Paragraph 4 of this Addendum. In 

the event that voter approval is not secured in November 1989, the 

County Council does not appropriate all or part of the funds sought as 
part of the 1990 King County budget for these purposes, the County shall 

not be held liable for any costs whatsoever that the Company has incurred 

hereunder. 

The County agrees to exercise its best efforts to secure the appropriation 

of funds necessary to meet its obligations hereunder. The County shall 

not use non-appropriation as a means of terminating this Addendum in order 

to acquire functionally equivalent service from a third party. 

12. Except as set forth herein, this Addendum 3 shall be subject to the 

existing terms and conditions of the Agreement. 

IN WITNESS W H E a O F , the parties have agreed to this Addendum Number 3, to 

the Agreement for E-911 Emergency Communication System for King County, 

Washington. 

KING COUNTY, WASHINGTON 

A 

PACIFIC NORTHWEST BELL TELEPHONE 

COMPANY, d/b/a U S WEST 

Title: 

Date: 

Printed Name: A -s: 

- ~it1e : Vice President GeneraJ. m g e r 

Date: 

-3- 
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: EXEIBIT 2 

PUBLIC S M m Y ANSWERING POINTS ~PSAPS) 

Services Supervlsw Des Moines, WA 98188



KCFD #13 Craig Hannellng, Chid
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OPERATIONAL STANDARDS 

General Provisions 
A* 

1. There shall be two (2) types of operational standards for PSAPs: minimum acceptable standards 
and funded standards. Minimum acceptable standards are those which an agency must meet in 
order to be q u a W as a, primary or secondary PSAP. Any casts incurred by an agency to meet 
these standards are the responsibility of that pgency. Funded standards are those which an 
agency also must meet in order to be qualified as a primary or secondary HAP; however, 
HAPS are eligible to recelve E91l exdse tax revenue as available to oftset costs that are 
reasonably necessarg to meet these standards, provided that those costs are direstly traceable 
through a rellable accounting method and are approved according to the proceduresUre8specMled 
in Article 8 of the Agreement. 

2. Barring unforeseen drcumstances or amsolidation of operations, each PSAP shall meet 
’o@rational standards lor the period of this contract. 

B. Minimum Acce~tableStandards for Priman and Secondary PSAPs 

- 1. 24 Hour Service Standard All primary and secondary PSAPs shall answer 911 calls on a 
twenty-four (24) hour, seven (7) day a week basis. 

- 2. Call Recordina Standard Primary and secondary PSAPs shall make an audio record of each 
call. Tapes shall be held as requlred by state law. 

- 3. Emeraencv Power Standard Primary and seamdary PSAPs shall be equipped with an 
emergency power source capableof supplglngelectrical power to at least serve their basic power 
requirements; e.g, environmental Ilghting, phone lights and bells. t 

4. Training Standards Each PSAP shall ensure that all personnel withln thelr PSAP who answer 
911 calls are trained in the answering and handling of 911 calls and shall ensure that all 
personnel have successfldlycompleted an adequate training program before answering 911 calls. 

C. Funded standards for Primary and Secondary PSAPs 

- 1. Call Answerinn Standard The County shall equip enough answering positions with Autoniatic 
Number IdenHncatlon (Am and Automatic h t l o n IdentlPlcation (ALI) and the PSAPs shall 
assign enough operators such that, barring a o r disasters or other extraordinary events, during 
each hour of a.calendar quarter a minimum of 90% of thaw 911 calls recdved by each PSAP 
shall be answered within ten (10) seconds. An extra three (3) seconds shall be added to this 
standard to accommodate the telephone equipment ring cyde. The tlme of answer shall be 
considered to be the tlme when a person answers the call. The electronic answerhg.ofa call shall 
be included In the queue tlme. 

D. O~eraHonalReaulrements of all PSAPs 

- 1. Call Documentation The County shall provide each PSAP with a call data printer andlor other 
call, data analysls equipment. The E911 Rogram Manager and PSAP Committee shall have 
access to 911 call data for the purpose of documenting compliance with PSAP operational 
standards. Each PSAP shall keep a copy 911 call data for a rninlmum of slx months. 

1



- 911 as Primary Emernenw Telephone Number The dlglts "911" shall be the primary 
emergency telephone number In KIng County and the only telephone number’other than the 
number Usted for the Washington State Patrol that shall be listed in King County telephone 
directories for reporting pollce, Ilre, and medlcal emergendes. Each PSAP, however, shall 
maintain a sepamte seven-digit emergency back-up number and list a separate number for non- 
ememncq telephone calls in the telephone directory serving its area. 

- Night Servlce Routing Each PSAP shall establish night service routing (back-up routing) at 
another PSAP or other location wblch is capable of handllng Its 911 calls U for any reason the 
PSAP is unable to handle its own calls. Each PSAP shall test their night senice routing at least 
once every month to ensure that it is operating properly. Each PSAP shall also establish disaster 
procedures which follow the guldellnes of their emergency management authority which will 
allow their pernoonel to h d l o n on slte for a mlnimum of three (3) days or relocate to their nlght 
service routlng location, depending on requirements dictated by the disaster situation.
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EXBIBIT 4 
R-8884 

OPERATING PROCEDURES AND PROTOCOLS 

A. The operating procedures and prdtocols for Primary PSAPs are as follows: 

1. The basic h d l o n s of the Rlmary PSAPs shall be the Inltlal saeeniag of 911 calls Prom the 
public and the dtstributionltransfer of thase calls to the appropriate agency. 

2. Primary PSAP operators shall not Interrogatecallers except as requlred to determine the nature 
of the emergency unless the operators at the Primary PSAP are also the dispatchers for one or 
more of the three (3) basic senlces (pollce, fire, and EMS). All other calls shall be immedlatelv 
transferred to the PSAP dispatching the appropriate service. A Pr@ary PSAP operator shall 
only interrogate callera reporting incidents requiring the service(s)for which they also dispatch; 
e.g, when a Primary PSAP operator is Plso a dispatcher for pollee h the J ~ d l o n ( s ) 
encompassed within that PSAP’s boundaries, the operator wW l n t e m t e a caller reporting an 
inddent requlrlng police services &and wlll immediatelytransfer a caller reporting an incident 
requlrlag fire andlor EMS services. 

3. Primary PSAP operators sball answer all incoming 911 calls with a standard phrase common to 
all PSAPs in the system. Sald phrase shall be a listing of the services provided Prom that PSAP 
and Its seaondary PSAPs; eg., "Pollce, flre and emergency medlcal." The phrase "emergency 
medlcal" may be replaced by another phrase commonly used to designate EMS services in the 
Jurisdidions supported by that Prlmary PSAP; e.g, "Medic One", etc. It Is also acceptable to 
answer with the phrase "911, what are you reporting", as the digits "911" have become 
recognized as representing police, flre, and emergency medical sdces. At the discretion of the 
management of each primary PSAP, a number designator for each spedflc operator may be 
appended to the answerlog phrase desalbed above as a management tool and reference on 
recordings, etc; e.g, "Operator 19", "Number S", dc An example of a Primary PSAP operator 
answwing phrase (OAP) is 9s follows; "hllce, flre, and emergency medical, Operator 19". 

4. Primary PSAP operotom shall lmmedlately transfer callers reporting incidents requlrlng both 
pollce and EMS sewices (combined incidents) to the Secondary PSAP supporting EMS services. 
The Primary PSAP operator may also t m s f e r the call to the PSAP supporting pollce 
simultaneously or, when the Primary PSAP supports pollce, the Primary operator may stay on 
the Une. In these drcumstanas the EMS PSAP operator will conduct the lnitial interrogation 
regarding Wurfes on11 and then turn the caller over to the pollce PSAP operator. When the 
caller indicates that the incident scene is still unsafe for EMS personnel as a result of the presence 
of armed and dangerous persons; e.g, an armed assaUant is still present at the scene of an 
assault, the poUce PSAP operator shall conduct the inltial interrogation and then turn the caller 
over to the EMS H A P operator. The lnitlal Intermgatingoperator for a combined incident shall 
remain on the Line long enough to assure that the transfer has been completed and that the 
Secondary operator has adequate locatlon Lnfonnatlon and L aware d condltlons at the scene. 

In the event that a caller reporting a combined inddent is disconnected before being interrogated 
by both appropriate PSAP operators, the operator that conducted the interrogation shall relay 
relevant incident information to the other PSAP. Examples of comblned incidents are as follows: 
awaults, controlled substance overdases, vehlcle accidents with injuries andor Cire, suicides, etc. 

5. In the event that all trunks between a Primary PSAP and a Semndary PSAP are busy and the 
Primary PSAP has an addltlonal call(s) to be tmsferred to the Secondary S A P , the Primary 
PSAP operator shall tell the caller to remaln on the Une and the operator shall stay on the Une 
with the caller, except:



a. When the Rlmary PSAP operator is aware of a hlghly visible Incident that has already 
been reported, Ule Primary PSAP operator may ask the caller If they are reporting that 
Inddent and U so, state that It baa been reported and terminate the call; 

h. When there are additional calls ringing at the Primary P S an ~ d no operators are 
available,the Primary PSAPoperator may interrogate the caller, record the Mormation, 
termlaate the call, and relay the inlormation to tbe Secondary PSAP at the earliest 
opportuaity. 

The operating procedures and protocoIs for Secondary PSAPs are as follows: 

1. The bsslc functions of Secondary PSAPs shall be the rpcelpt ofcalla reporting lnddeats requiring 
the senlcps of agencies supported by the Secondary PSAP as tnimferred by a Primary PSAP, 
the lntemmtlon of callers reporting such Incidents, the trlaging of sucb calls, and the allocation 
of appropriate resouras to resolve such Incidents. 

2. Secondary PSAP operators shall interrogate so as to derive the location of the Inddent as the first 
priority. In the event that the location of the incident is In a jurisdlctlon sewed by agencies 
supported by another PSAP, the operator shall lmmedlatdy t d e r the call to the appropriate 
PSAP when feasible. In the event that such transfer is not feasible due to equipment or network 
constralatg or the nature of the call, the operator shall completethe Interrogation and relay the 
relevant Information to the appropriate PSAP. 

3. Secondary &AP operator answering phrases shall always Include a Uating of the services 
supported by that PSAP, e.g, "Flre and emergency medical", dc.
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RE: City of Kirkland 

CITY ACTIVITIES AS RESPECTS E911 PARTICIPATION 
AGREEMENT. 

I 
Evidence of Coverage 

This is to certify that the above captioned municipal 
corporation is a member of the Washington Cities Insurance 
Authority (WCIA) and is protected for liability coverage 
under the WCIA $1,000,000 self insured retention program. 

In the event an incident occurs which is deemed to be 
attributed to the negligence of the municipal corporation, 
the $1,000,000 self insured retention program would apply. 

*J- 
David ~hyasaka,ARM, CPCU 
Assistant Director for Operations 

CC 

Annette Wine 

I 
cerl let 

15215 52nd Ave. South, Suite 10, Tukwila, WA 98188 
(206) 764-6471 FAX 764-4067


