
I RESOLUTION NO. R - 2 6 8 8 

I 
I 

A RESOLUTION OF THE C I T Y COUNCIL OF THE C I T Y OF KIRKLAND 
APPROVING THE P A R T I C I P A T I O N OF THE C I T Y I N A "ONE CALL 
SUBSURFACE WARNING SYSTEM" ALONG WITH OTHER GOVERNMENTS AND 
PUBLIC U T I L I T I E S HAVING UNDERGROUND I N S T A L L A T I O N S W I T H I N 
KIRKLAND AND KING COUNTY, AND AUTHORIZING THE C I T Y MANAGER 
TO SIGN A P A R T I C I P A T I O N AGREEMENT. 

WHEREAS, W a s h i n g t o n N a t u r a l Gas Company, S e a t t l e C i t y 
L i g h t , P a c i f i c Northwest B e l l Telephone Company, K i n g County, 
and Puget Sound Power and L i g h t Company have h e r e t o f o r e 
established a one c a l l subsurface warning system w i t h a 
central c a l l center t o provide coordinated information as t o 
the l o c a t i o n of underground u t i l i t y f a c i l i t i e s ; and 

WHEREAS, t h e C i t y o f K i r k l a n d d e s i r e s t o b e c o m e a 
p a r t i c i p a n t i n the one c a l l subsurface warning system. 

NOW, THEREFORE, BE I T RESOLVED b y t h e C i t y C o u n c i l o f 
the C i t y o f Kirkland as follows: 

S e c t i o n 1. The C i t y Manager i s hereby a u t h o r i z e d and 
directed t o sign on behalf of the City o f Kirkland t h a t 
c e r t a i n "subsequent p r i n c i p a l p a r t y agreement f o r one c a l l 
subsurface warning system - King County", a copy of which i s 
attached t o the o r i g i n a l o f t h i s Resolution and by t h i s 
referenced incorporated herein. 

S e c t i o n 2. The City Manager and/or h i s delegate, as 
set f o r t h i n said agreement, i s hereby authorized t o receive 
on behalf o f t h e City o f Kirkland a l l w r i t t e n notices and 
other communication and t o sign any and a l l documents, 
i n c l u d i n g r e p o r t s , w h i c h may be r e q u i r e d t o c a r r y o u t t h e 
obligations o f the City o f Kirkland under said agreement. 

PASSED b y m a j o r i t y v o t e o f t h e K i r k l a n d C i t y C o u n c i l 
i n r e g u l a r meeting on t h e 1 7 t h day o f December , 1 9 - 7 9 

SIGNED I N AUTHENTICATION THEREOF o n t h e 1 7 t h d a y o f 

December , 1979 

ATTEST: 

D i r e c t o r o ~ ~ d m i r f i s t r a t i o&n F i n a n c e 
(ex o f f i c i City Clerk) 

~ - -. . . . -



SUBSEQUENT PRINCIPAL PARTY ACIZEEI~ENT 

1 
i 

I 
FOR 

1 - 1 ONE-CALL SUBSURFACE WAR>l%NG SYSTC:eI K I N G COUNTY 

T h i s Agreement is made t h i n de?y af 
[I 

.. . ____L v 1 9 7 9 , by and behreen WASHINGTON NATURAL GAS 

I._. 
C O ~ ~ N T SE , ATTLE CITY LIGHT, PACIFIC NORTHIEST BELL TELE- 

PHONE C O I 4 ? M Y , K I N G COUNTY and PUGET SOUSD . . POWER ABD LIGEIT 
4 

. , 

COMPANY ( h e r e i n a f tor referred to as the " P r i n c i p a l P ~ t i o s m ) 

1 
i, 

- 
J A S ~ & O N D H TREE EXPERT COFWRNY (hereinafter referred to as t h e 

"C 
- 
all Center Operator") 0 and 

-___D 

(hereiriakter referred to as t h e wSubsaquent P r i n c i p a l Partym) g 

WHEREAS, t h e P r i n c i p a l Parties have h e r e t o f o r e 

entered i n t o a n Agreement, e n t i t xed I8A?r.enent Foz One-Call 

- Subsurface Warning System King County". hereinafter referred 

t o as thk ’ P r i n c i p a l Agreement", a c+y of which i n a t t a c h e d . 
. . 

hereto as E x h i b i t A and made a part hereof by this reference; 

! 

I 

j 

W4ER 
- 
S 
. 
AS t h e S u b s e q u e n t Principzl Party desires t 

. 
o 
. 

beco~ne a psrticipating S u b s e q u e n t p r i n c i p ~ l Party under the 

Prfncipnl Agreement, consistent with the terms and c o n l i t i o n s 

’ of said p r i n c i p n l Ayreesant. 

NOW THEREFORE, in consideration of the proinises 

and of the mutual covenants and a g r e e n t e n t s hereinafter set . 

forth, the Principal Parties, the S u b s e q u e n t Principal Party 

i 
I 
! 

I 
I 
1 

I



The S u b s e q u e n t P r i n c i p a l Party a c c e p t s and agrees t o be 

b 

bound by t h e terms a n d c o n d i t i o n s o f thc ~ r i n c i ~ R a g l rcoment as. 

and on t h e same terms a s , o t h e r P r i n c i p a l P a w t i e s u n d e r Ule 

p r i n c i p a l Agreement and further agrees t h a t a l l future ~ u b s ’ e q u e n t 

P r i n c i p a l Party-Agreemcnts s h a l l be e x e c u t e d by o n l y t h e f i v e 

original- P r i n c i p a l P a r t i e s and t h e C a l l Center Operator. 

.. 
ARTICLE I1 

.. 
... 

. . 

The P r i n c i p a l P a r t i e s a n d the C a l l C e n t e r Operator agree 
. . . 

t o t h e a c c e p t n n c c of the Subsequent P r i n c i p a l P a r t y as a partricf- 

S u b s e q u e r l t P r i n c i p a l Party under tl . re . t o m s a n d c o n d i t i o n s 

o f t h e ~ r i n c j . ~ > Aa lgreement as, a n d on t h e same terms a s , other 
. , 

. 
. 
. 

P r i n c i p a l Parties under t h e Principal Agreement. 
.. 

.. 

ARTICLE XI1 

. - T h e S u b s e q u e n t P r i i ~ c i p a l Party a g r e e s t o p a y a monthly 

fee in a c c o r d a n c e with. t h e Subsequent P r i n c i p a l Party R a t e Schdule 

a t t a c h e d h e r e t o a s ~x11ibi.t B and made a p a r t h e r e o f by this 

reference. 
. ,. 

ARTICLE IV 
’7. 

’- < 

The ~ u b s a q u e n tP r i n c i p a l P a r t y a g r e e s t h a t it s h a l l 

.. 

m a i n t a i n i n f u l l force hnd e f f e c t d u r i n g t h e t e r m s of this 

.Subsequent. P r i n c i p a l P a r t y A g r e e r n e n t , ’ W o r k e r a ’ C o m p e n s a t i o n 

i n s u r a n c e i n compliance w i t h a l l w o r k e r s ’ compensation insurance 

l a w s 
, . 
of t h e S t a t e o f W a s h i n g t o n a n d c o m p r e h e n s i v e public liability 

and p r o p e r t y damage i n s u r a n c e , i n c l u d i n g c o n t r a c t u a l l i a b i l i t y 

,. ..JLL -:,: 1 nf ~ 5 0 0 , 0 0 0 p e r s o n a l i n j u r y per



.* 
I 

’ . and p e r occurrence and $ 5 0 0 , 0 0 0 aggregated per occur- 
I 

rence and $].00,000 per occurrence property danage and no XCG 

e x p l o s i o n and. c o l l a p s e ) . exclusion. Such i n s u r a n c e 

shall be i n s u c h form and w i t h such c a i - r i e r s as are a c c e p t a b l e 

. t o the P r i n c i p a l Parties. Written proof of compliance with , 

the terms of .this p a r a g r a p h , s a t i s f a c t o r y t o t h e Principal . 

.- - . Parties, shall be f u r n i s h e d t o any of the Principal Parties at . 

t h e i r request. Such pol-icies of insurance s h a l l be endorsed, 

. so as t o provide t h a t a t least 30 d n y s ’ p r i o r w r i t t e n n o t i c , e , 

!. of cancellation or changes thereof shall be provided to t h e ’ 

Principal Parties. 
.. 

. . 
. - . , 

... 
. . 

’ ARTICLE V 
. , 

. . .. . ., , , 

. . 

A n y w r i t t e n n o t i c e ( s ) t o be d i r e c t e d t o t h e Subse- 
. . 

q u ~ n 5 Principal. Party shall be Zirecied ar.2 .2dC;esse2 as 
, . 

- \ 

~ 0 P l o w s : 
City of Kirkland’ 

- .Y. .. 

.. . 

.. A t t n : M r . F r e d F r e n c h 

- . . 
. .. 

. 
’ 210 M a i n S t r e e t 

-. ,. 
:. 
’ 

. 
. . * 

.. 

. 
, . 

.. 

. .. K i r h l a n d , W a s h i n g t o n 9 8 0 3 3 
. . 

.. . 
. . 
. . Any .. w r i t t e n n o t i c e ( s ) t o be d i r e c t e d to t h e P r i n - 

. . 

’. 

c i p a l Parties shall be d i r e c t e d and addressed a s follows: 

.. 

. . 

\,lsslii n g t o n l~latul- 1 a Gas Company 

A t t n : }4r, J o e J a i n g a ’ 
p,o, Box 1069 

. .. 
.. 

- 

. , 

. . 
0 

S e a t t l e , Wnshi n g t o n 381 1 1 

’ 1 ~ e e t t l e C i t y Liqht 

A t t n : Mr, Ilarry Lcwin 
2617 htli Avenuc South 

,, 

,, 

6, 

. . 

. , 

. ,. , 

. . < 
. 

’ I 

S e a t t 1 c, !.!a517i n q t o n 901 311 

. 
, , , .. . 
. 

. + 

. .,... 
. . . . 
. . ,, 

, 

.. . 
. , 

. ’. 

. . 
I. 

-3- ? 

. 
. 

. 

,, 

. 
. 

. .. .. ,. ; ’ 
i 

I, 

, .. . . . 

.. -



, # 
I 

e 

I I 

- 
P 
C 
aci 
I F I i c I~!o~.tliv,c:t Ocl 1 ’Tclqc_l,lionc Con!pany - 

* 
A t t n : Ilr. llon \,ling 
EP_ ~ I @ L ~ - L ~ . Q Q . u C. .-UZL- . -. 

Sccrttlc, \ * / a s h i ngtoti 9C191 , , 

. . 

. .. 
. . 

.. - 

.. 

- , K i n g County Dcp 
.- 
artmcnt o f Pub1 i c \Jorlts , 

. A t t n : l,l~ V - i ~ c t o r S o S p a r l i n g . . 
Room 913 Admihistriltisc n ~ ~ i l d i n n . 

.. 

, 

- ’. - . S e a t t l c , Washington 980011 

. ., ~ . . .. 
Pugct Sound Povcr & L i g h t colapatry 

, . . . 
... , 

A t t n : /.\re c a r 1 Andcrson 

. . t I [3uiJllina 
.. 

. . 
B c l 1 CVLIC, Clasl~ni g t o n gOOO9 

Any written notice ( s ) to be directed to ’the C a l l 

C e n t e r sha.11 be d i r e c t e d and addressed a s follows: 

U t i 1i t i e s Underground- L o c a t i an Ccntcr . ’ 

.. . 

.. 

.. 

. . 
. . 

A t t n : Elr Toni Odegaard, Flanagcr 

~~ ’5147 SIE. 27th Place - 
.Sui t c 3-C 

Bcllevcrc, \ . l a s h i n q t o n 93005 .. .- 

, ( . ’ . . . 
. 
, 
s . 
, 
. . 

, . 

. ,. 

. . IN \ I I T ~ E S S k i i ( z ~ r 3 0 ~ t ; he parties h e r e t o h a v e e x e c u t e d 

t h i s ~ c j r s e m e n t this day of 

PRINCIPAL PARTIES 

? 1979, 

(, . . 

0 ’ 

WASI1I;;GTOS KATYRAL GAS COI4E’ANY 
. . 

KING COtii<TY . . .. 

PACIFIC NORTI-ITgEST BELL TELEPIIOYE COMPANY



SUBSEQUENT PRINCIP.\L PARTY 

CALL CENTER ODEk!TOR 

’Tom Oclcgaar.cl, /.la nagcr 
Uti l i t i e s 1Jndergro11i~ L ci ocation Cclltcr



I 

* Complete t h i o form and r c 6 u r n with 
Subscqucnt. h r t y Afi.rcement ’ 

oifined c o p i o s of t h e 

The following u n i t s a r e bolng served by 
’(name of Subsequent l ’ r i n c i l n l l%rtyr 

Power U n i t r: A Singlo Pl~xseMeter 

.Water Unit 
v 

Gas Unit 

Sewer U n i t 

T Q Cable Unit 

= A Meter 

= A ~ e s i d e n t i s l o r Commcrc!.al. Meter 

- A Customer B i l l e d 
= A Residentlal Subscriber 

Pipeline U n i t = A Right-of-way Mile 

County U n i t s = Population of U~lincorporittedArea 

~ e l e ~ h o nUenit = A R e s i d e n t i a l Subscriber . 

Other 

. 

. . 
. - 
. . 

TOTAL UNITS 

~ o e t / ~ o n t h ’=. U n i t s x lqlonthly Charge 
.. 

. . . . 
. . . .. . TOTAL COST 

. 
. 
. 
. 

) ,’ 

RATE SCIBDULE 
. .- 

- 

’: 

’ 
Minimum charge $10 p r month 
’.$25 rnlnimum c b r g e i f o p e r a t i n g r e p o r t s are requested 
County r a t e s . a r e f o r 1 year 

- Telephone I./% cent per r e s i d e n t i a l s u b s c r i b e r 
.. 

- Television Cablo 1/2 cent per r e s i d e n t i a l subscriber 
. 

- Power 1/2 cent per s i n g l e phase meter 

- P i p e l i n e s 73 c e n t s per right-of-way mile 
. .. 

- .:’water 1/2 cent per meter ’ ,. . 

- Gas 1/2 c e n t p o r r e s i d e n t i a l o r comdcrcial metor 

- Sewer ’1/2 cent por cuato~nerb i l l e d 

-- County 1/2 c e n t per population i n un?.ncorporated a r e a per year charge 

DY . 

, . 

- I NTE 

I 

1



- ONE-CALL SUBSURFACE \4AR!\’ING SYSTEM K I N G COUNTY 

. . 

T11j.s Ag~rcement is made and e n t e r e d i n t o by a n d b e t w e e n 

. 
, 

’ 

... , 

W~tSII’INGTOM NATURAL G A S COMPA?IY I SEATTLE C I T Y LIGHT PACIFIC 

IJORTHWCST BELL TEIAEPHOE:T: COHPANY, KING COUNTY a n d PUGET SOUPID 
’. 

POWER KID LIGHT’ C O I I P U ~ Y , a l l o f whom are h e r e i n a f t e r r e f e r r e d 

t o as t h e " P r i n c i p a l P a r t i e s " and Asplundh Tree E x p e r t Company, . . 

h e r e i n a f t e r r e f e r r e d t o as " C a l l C e n t e r " ; 

...... .. 

-. . . . . 
. 
, 
. 
. 
.. 
, ... 

\%EREAS, t h e P r i n c i p a l P a r t i e s d e s i r e t o p r o t e c t t h e i r 

: . . r e s p e c t i v e subsurface u t i l i t y f a c i l i t i e s from damage or i n t e r - 

, 
f e r c n , c e by any p e r s o n , f i r m , c o r p o r a t i o n o r ? n t i t y t h a t i n t e n d s 

1, t o e x c a v a t e , d r i l l , , b l a s t o r o t h e r w i s e d i s t u r b the s u r f a c e 

subsurface of t h e e a r t h ( h e r e i n a f t e r r e f e r r e d t o as "pro- 

s e d v:ork"), by p r o v i d i n g a s i n g l e t e l e p h o n e number by w h i c h 

ch p e r s o n s i n t e n d i n g t o e n g a g e i n s a i d p r o p o s e d work may 

r l o t i f y a l l o f th’e P r i n c i p a l P a r t i e s t h a t may b e a f f e c t e d by 

said proposed work, thus enc-ouraging such persons t o n o t i f y 

the P r i n c i p a l P a r t i e s , and f a c i l i t a t i n g the r e c e i p t of such 

: n o t i c e i n a d v a n c e of the p r o p o s e d work i n o r d e r that t h e 

: p r i n c i p a l ~ a r t i e s - m at a~k e w h a t e v e r a c t i o n t h e y deem a p p r o p r i a t e 

it t o p r e v e n t damage t o t h e i r r e s p e c t i v e f a c i l i t i e s a n d i n t e r r u p - 

. . t i o n of t h e i r r e s p e c t i v e u t i l i t y s e r v i c e t o the p u b l i c ; and 
. 
.. 

.. 
_ 
, . 
. 
. . 
. 
. 
. 
. 
" 

. . . . . . . . .. , . . . . . , . . . . . _ . _ 
.,:, 
. . . . . 

, 

.. 

WHEREAS, it i s a n t i c i p a t e d t h a t o t h e r ’ p a r t i e s e n g a g e d i n 

:I the r e n d e r i n g o f u t i l i t y - t y p e s e r v i c e s t o t h e p u b l i c h a v i n g 

: .subsurface f a c i l i t i e s i n the same a r e a (such p a r t i c s b e i n g 

: hcreinnf ter r e f e r r e d t o a s "Subsequent P r i n c i p a l P a r t i e s " ) 
- may d e s i r e t o p a r t i c i p a t e i n s a i d a r r h n g e l n c n t b y e n t e r i n g 

. .I, 

, 

’ t o s e p a r a t e a g r c e l n e n t s c o n s i s t e n t w i t h the terms and con- 
, . 

t i o n s of this Agrccmbnt; ..... 
. 

.: ... . . . . . . , . . ., . . . . . . ; . . . . . . 
0 . " . . . r . . . 

..., 
, 

. ... 
.% 

I:: 
, 
; . . . . . . . . : , !: . % .:,,:,, % . i; . ,+ . , . . 

. , , ;, ,, . > . # , r:,> ,..’ i t . ; 

. 
.. . . 

. 

. .. 
. 

.. 

....... 
. 

. 

. 

. 

. 
, 
. 
, 
. 

. ’! , 

. 
. . . 

. 
.. 

. 

. 
,. 

. 

. . . 

. 

! 

. 

. 
’ 
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. 

. 

. 
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. 
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NOW ’J.’IIEIIEFOPtE, i n c o n s i d e r a t i o n o f t h e p r e m i s e s and ’ o f 

die’ m u t u a l c o n v c n a n t s and a g r e e m e n t s h e r e i n a f t e r s e t f o r t h , 

a e p r i n c i p a l P a r t i e s and t h e C a l l Center a g r e e as f o l l o w s : 

.- . - - ARTICLE I 

There s h a l l be established with t h e C a l l Center an 

: answering service for the b e n e f i t of a l l P r i n c i p a l P a r t i e s . 

’There s h a l l be i n s t a l l e d , f o r t h e C a l l C e n t e r ’ s u s e such e q u i p - 

. ment- as. t h e P r i n c i p a l P a r t i e s may deem . a p p r o p r i a t e t o . . . . . 

. effectuate the purposes of t h i s Agreement. 

. 

- ." ARTICLE I1 
"- 

. . 

. , . . .: 
, 
, . . 

.. . . Each P r i n c i p a l P a r t y s h a l l d e s i g n a t e a r e p r e s e n t a t i v e . . . , 

. who, , i n c o o p e r a t i o n w i t h r e p r e s e n t a t i v e s of o t h e r P z i n c i p a l - . 

; P a r t i e s , s h a l l c o n s t i t u t e an "Operating Committee". The C a l l 

; Center s h a l l perform its operations i n accordance with guide- 

. l i n e s which s h a l l be developed and updated by t h e Operating 

. Committee an6 s h a l l be r e f e r r e d t o as t h e "Operating Procedures"., 

t h e most r e c e n t v e r s i o n of which i s . i n c o r p o r a t e d h e r e i n by 

: reference an2 i s hereby m d e a p a r t of t h i s P-greement. 
I .. 

The O p e r a t i n g Committee s h a l l a c t w i t h m a j o r i t y c o n s e n t 

.. i n t h e d e c i s i o n s ’ a f f e c t i n g t h e d a y - t o - d a y a d m i n i s t r a t i o n and 

: o p e r a t i n g p r o c e d u r e s of t h e C a l l C e n t e r . Any o p e r a t i o n o f t h e 

- C a l l C e n t e r r e q u i r i n g a change i n t h e s c o p e of t h e b a s i c 

One-Call Subsurface Warning Sys ten Agreement, irlcluding b u t n o t 

- limited to extensions of the Call Center’s area of service and 
. changes or modifications t o Call Center’s insurance s h a l l r e q u i r e 

the unanimous c o n s e n t o f the P r i n c i p a l P a r t i e s . . ,, . .. .. .! , ... 

. 
- 

, 
, 
. . ’ . . ’ . . , 

,. . , I ’ . .. I ,~ , ! , . . 
..’. I ’ 

The C a l l C e n t e r s h a l l f u r n i s h s u c h s u p e r v i s i o n , l a b o r , . 

m a t e r i a l s , e q u i p m e n t , s u p p l i e s and s e r v i c e s a s i t may deem n e c e s - 

s a r y and as inay be r c q u i r e d by the o p e r a t i n g Committee t o o p e r a t e 

, . >, 

I 
I 

. , 

I ’ 

I 
I 

’1. 

I



L , ,: 

t %. 

n 

, . 

: maintain the C a l l Center and t o f u r t h e r e f f e c t u a t e t h i s Agree- 

r411tr A I L p r o c e d u r e s i n t l ~ c C a l l C e n t e r s h a l l m e e t u l e n e e d s of 

ulc ~ y r i n c i p a lP a r t i e s and be s u b j e c t t o t h e O p e r a t i n g C o m m i t t e e q s 

approval 
.... ...............I. 

* 

....... 
. 
. 
. 
. . .. ., . . . . . . . . . 

. . , , . 
, , . 

. 

- 

. 

ARTICLE I11 

...... 

Each P r i n c i p a l Party s h a l l maintain i t s .own system and 

f a c i l i t y records and s h a l l respond t o a c a l l f o r location t o 

prevent damage t o i t s f a c i l i t i e s i n such manner as it deems 
, . 

proper. 

ARTICLE IV 

... ....:.. 
.........I 
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I . . . . . . . . . , . : . . . . .; 
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. . . . . . . . . . . . . .I . .: 

. ’ A t e l e p h o n e number s h a l l be a s s i g n e d t o t h e C a l l C e n t e r 

t o which c a l l s may be p l a c e d by t h o s e p e r s o n s , , firms, c o r p o r a - 

tions, u t i l i t i e s and o t h e r e n t i t i e s intending t o carry on 
. . . , . .’ 

proposed work. 
. . . . . . . . . . . . . . . . . . . . . - . , A .:.. , . # 

. . . 
. 
. 
. 
. . 
. 
. 
. . . " . . . . . . . . . . . . :, .’. . . - . ’ >? . ." ’ . 

The’ t e l e p h o n e s e r v i c e s h a l l be l i s t e d i n t h e t e l e p h o n e 

d i r e c t o r y a s ; ’Underground U t i l i t y L o c a t i n g S e r v i c e of King 

. County " 

. . . . . . . . .. . . 

Each P r i n c i p a l P a r t y s h a l l s u b s c r i b e a s a " J o i n t User" 

of t h a t t e l e p h o n e s e r v i c e and be e n t i t l e d t o a n i n d e n t e d s u b - 

- l i s t i n g u n d e r t h e i r f i r m name i n t h e W h i t e P a g e s a n d l i s t i n g 

the C a l l C e n t e r t e l e p h o n e numb&. 
, . 

ARTICLE V 
,. , 

Telephone c a l l s t o the d e s i g n a t e d telephone number w i l l 

be a c c e p t e d by t h e C a l l C e n t e r o n l y d u r i n g normal b u s i n e s s 

days d u r i n g Ule hours s e t o u t i n t h e Operating Proc?dur@-so 
. . 
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The C a l l Center shal.1 not-ify thc c a l l e r t h a t t h e c a l l i s 

being recorded and t h a t the Principal P a r t i e s must have n 

minimum of f o r t y - e i g h t h o u r s n o t i c e from t i m e t h e C a l l C e n t e r 

r e c e i v e s t h e n o t i c e until t h e c a l l e r b e g i n s h i s proposed work 

in order for the Principal party to protect its facilities. 

If the c a l l e r provides l e s s than forty-eight hours notice, the 

C a l l C e n t e r s h a l l remind the c a l l e r o f the minimum n o t i c e r e q u i r e - 

ments and s h a l l n o t i f y the c a l l e r t h a t ’ b e c a u s e of t h e inadequate 

n o t i c e some o r a l l o f the P r i n c i p a l P a r t i e s may b e u n a b l . e t o l o - 

c a t e aAd mark t h e i r f a c i l i t i e s . No c a l l s w i l l be a c c e p t e d by the 

P r i n c i p a l P a r t i e s from the C a l l Center before or a f t e r normal 

business hours, on weekends o r on t h e h o l i d a y s observed by 

the P r i n c i p a l P a r t i e s . Each P z i n c i p a l P a r t y s h a l l annuclly 

provide the c a l l Center with a list of the holidays observed 

by them f o r t h a t y e a r . The f o r t y - e i g h t h o u r n o t i c e s h a l l . n o t 

be required where a P r i n c i p a l P a r t y is the c a l l e r and it is 

r e s p o n d i n g t o a n emergency s i t u a t i o n i n v o l v i n g i t s own f a c i l i t i e s 

. i n which i.t must immediately i n i t i a t e ’ proposed work i n r e s p o n s e 

to t h a t energency. .. . . 

ARTICLE VI 

. . 

.. 

’ . 
. . 

8 

. .. . . 

..- 
.. 

The c a l l e r w i l l be r e q u e s t e d t o s u p p l y i n f o r m a t i o n s u f - 

f i c i e n t t o c o m - p . l e t e a " ~ o c a t i o nR e q u e s t Log" w h i c h w i l l b e 

- k e p t on f i l e by t h e C a l l C e n t e r f o r n o t less t h a n s i x y e a r s 

. . . and ’ s h a l l ’be a v a i l a b l e t o a P r i n c i p a l P a r t y upon r e q u e s t . 

All c a l l s t o and from t h e C a l l Center s h a l l be recorded and 
. c 

s h a l l i d e n t i f y t h e c a l l e r , time and d a t e o f t h e c a l l . A l l 

r e c o r d i n g s s h a l l be s t o r e d by t h e C a l l C e n t e r f o r n o t l e s s 

than s i x y e a r s and s h a l l be a v a i l a b l e t o a P r i n c i p a l P a r t y , 

upon request. 

-. " 
. . 

ARTICLE VII 

e . . 
- A l l c a l l s t o tile d e s i g n a t e d t e l e p h o n e number s h a l l b e 

. , . 

8



u c n t i a l l y numbered as received by t h e Call C e n t e r . These 

. ..:



pursuant t o t h i s Agreernent, and nothing contained elsewhere 

i n t h i s Agreement s h a l l a b s o l v e the C a l l C e n t e r of this . 

r e s p o n s i b i l i t y . No P r i n c i p a l P a r t y o r S u b s e q u e n t P r i n c i p a l 

Party shal.1 be l i a b l e t o any o t h e r P r i n c i p a l Party o r Subsequent 

P r i n c i p a l P a r t y f o r the a c t s or o m i s s i o n s o f t h e C a l l C e n t e r . 

ARTICLE X I 
, 
. - .. . . 

I t is understood’and agreed t h a t the p a r t i e s t o t h i s 

Agreement do n o t assu~ner e s p o n s i b i l i t y nor s h a l l t h e y be l i a b l e 

f o r any a c t s o r omissions of any o t h e r p a r t y o r p i t i e s o r 

Subsequent Principal P a r t i e s t o t h i s Agreement. I t i s 

s p e c i f i c a l l y agreed t h a t s e r v i c e s o r f a c i l i t i e s provided by 

t h e C a l l C e n t e r f o r t h e P r i n c i p a l P a r t i e s o r by t h e P r i n c i p a l 
. , . Parties t o the Call Center, individual1.y o r collectively, 

. , 

are n o t f o r t h e b e n e f i t of o t h e r s n o t p a r t y t o t h i s Agreement 

and t h a t no o t h e r person o r o t h e r e n t i t i t e s a r e intended t o b e , 

nor s h a l l they be t h i r d p a r t y b e n e f i c i a r i e s of o r t o ’this 

Agreement, o r of o r t o the s e r v i c e s t o be provided f o r t h e . . 

P r i n c i p a l P a r t i e s hereunder o r by the C a l l Center. 

_.I 

It is t h e i n t e n t i o n of each P r i n c i p a l P a r t y t o be respon- 

s i b l e o n l y of t h e i r own a c t s and o m i s s i o n s a n d no o t h e r s a n d 

no P r i . n c i p a 1 . P 
.._ 
a 
. 
r t y s h a l l b e l i a b l e s o l e l y b y r e a s o n o f t h e i r 

p a r t i c i p a t i o n i n t h i s Agreement. Each P r i n c i p a l P a r t y whose 

.:, f a c i l i t i e s a r e involved s h a l l indemnify each other P r i n c i p a l 

Party and Subsequent P r i n c i p a l P a r t i e s , t h e i r . o f f i c e r s , a g e n t s , 
’ 

employees o r s e r v a n t s and hold them harmless from any and a l l 
’ 

damages, expenses o r c o s t s , including a t t o r n e y ’ s f e e s , and 

any and a l l cleims, demands or s u i t s on account of i n j u r y o r 

death of any ’person, damage t o p r a p e r t y o r any o t h e r i n j u r y 

or danage whatsoever t h a t t h e P r i n c i p a l P a r t i e s and S u b s e q u e n t 

P r i n c i p a l P a r t i e s might i n c u r s o l e l y by reason of t h e i r p a r t i - 

c i p a t i n g o r b e i n g a member i n t h i s Agreement s o l o n g as t h e 

damage, expense or c l a i m Boes n o t a r i s e i n whole o r k i n , p a r t 
. .. . 
-. 

, . )’I. 

> . ’" 
,



from t h e a c t o r o m i s s i o n o f any P r i n c i p a l P a r t y . With r e g a r d to 

cidento giving rise t o any damage, expense o r claim wherein 

o o r more P r i n c i p a l P a r t i e s ’ f a c i l i t i e s a r e involved b u t which 

. , damage, expense o r claim d o e s n o t a r i s e i n whole o r i n p a r t from 

t -- h e - a c t o r o m i s s i o n of e i t h e r o r any P r i n c i p a l P a r t y , t h e l i a b i l i t y 

for purposes of indemnifying each o t h e r ’ p r i n c i p e l P a r t y o r Subse- 

quent P r i n c i p a l P a r t y s h a l l b e a p p o r t i o n e d e q u a l l y among i n d e m n i f y i n g 
. . 
principal P a r t i e s . I n t h e event t h a t t h e damage, expense o r c l a i m 

a r i s e s i n whole o r i n p a r t from t h e a c t o r omission of one o r more 

of the P r i n c i p + l P a r t i e s , s a i d P r i n c i p a l P a r t y ( s ) s h a l l b e 

l i a b l e f o r indelnnif ying each other P r i n c i p a l Party and Subse- 

quent Principal Party from t h e c o s t s they might i n c u r by 

reason of t h e i r f a c i l i t i e s b e i n g i n v o l v e d o r by r e a s o n of 

t h e i r p a r t i c i p a t i n g o r b e i n g a member o f t h i s a g r e e m e n t s o 

long a s they d i d n o t causally c o n t r i b u t e t o t h e damage, expense 

o r claim. 

A Subsequent P r i n c i p a l Party w i l l indemnify and save 

armless L?e Principal. P a r t i e s and o t h e r Subsequent P r i n c i p a l 

a r t i e s from any l i a b i l i t y o r l o s s t o t h e same e x t e n t provided 

i n the pzragraph above. 

. 

- ARTICLE X I 1 ... 

.. 

his ~ g r e e m e n ti n c o r p o r a t e s h e r e i n b y r e f e r e n c e t h e 

most c u r r e n t arrangement between ’the C a l l Center and t h e P r i n c i p a l 

Parties which s h a l l be referred t o a s "Call Center’s Current 

Terms of Agreement" and t h e same is h e r e b y made a p a r t o f t h i s 
.. 

Agreement. .-. 

? 
’ Each P r i n c i p a l Party s h a l l be responsible f o r a percentage 

’ . of the C a l l C e n t e r ’ s c o s t s w h i c h c o s t s a r e s e t f o r t h i n ’the C a l l 

Centert s Current Terms of Agreement. A f t e r the Call ,Center is 

o p e r a t i o n a l , it s h a l l b i l l each P r i n c i p a l P a r t y i n d i v i d u a l l y on 

a monthly b a s i s f o r the appropriate share of t h e c o s t s . 

I . ,. 
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:, c e n t a g e breakdown c o s t s f o r tllc f i r s t y e a r o f o p e ~ : a t i o n o f t h e 

: C a l l C e n t e r s h a l l be a s f o l l o w s : 

Washington N a t u r a l Gas Company 

. . . . . 
Seattle City Light 

Pacific Northwest B e l l 
- I 

King County 

-Puget Sound Power and L i g h t 

20% 

20% 

20% 

. . 20% 

20% 

Upon c o m p l e t i o n of t h e f i r s t y e a r o f o p e r a t i o n , t h e f u t u r e 

: c o s t o f t h e C a l l C e n t e r s h a l l be s h a r e d by t h e P r i n c i p a l P a r t i e s 

r: and S u b s e q u e n t P r i n c i p a l P a r t i e s i n a c c o r d a n c e w i t h a f o r m u l a t o 

. be d e v i s e d and approved by t h e unanimous c o n s e n t o f O p e r a t i n g 

.: Committee and t o become a p a r t o f t h e O p e r a t i n g P r o c e d u r e s . 

be i n d i y i d u e l l y responsible f o r a l l c o s t s and expenses i n c u r r e d . 

i n the establishment, cperztion and maintenance of t h e telephone, 

: tele.type, fascimile o r other communication equipment i n t h e i r 

. , own r e s p e c t i v e . p 
. 
r 
- 
e m i s e s o r e l s e w h e r e f o r t h e i r i n t e r n a l u s e . 

- . . . . .. . . . . 

- ARTICLE XIV , . . . .. . , 

4 

.. 

. , 

.. 

.. . 

Other p a r t i e s engaged i n the rendering of u t i l i t y - t y p e 

- s e r v i c e s t o the p u b l i c having s u b s u r f a c e f a c i l i t i ’ e s i n King 

County may, a t the o p t i o n of the P r i n c i p a l P a r t i e s , become 

. secondary p a r t i e s t o t h i s Agreement by executing a "Subsequent 

P r i n c i p a l P a r t y Agreement" a n d by a c c e p t i n g and a g r e e i n g t o be 

bound by the terms and c o n d i t i o n s o f t h i s Agreement a s , a d 

on the same terms a s , o t h e r P r i n c i p a l P a r t i e s and by . p a y i n g 

: ’ t h e i r p r o p o r t i o n a t e s h a r e o f tile c o s t s as they become d u e o r 
. . , ., 

. ,



by p a y i n g such s e p a r a t e r a t e s f o r c a l l i i ~ gs e r v i c e s a s t h e 

Opera t i . n g Committee may e s t a b l i s h , . , 

- ARTICLE XV 

This Agreement c o n s t i t u t e s the e n t i r e agreement between 

the parties hereto relating t o the subject matter herein and 

supersedes any p r i o r agreements. There : a r e no t e r m s , o b l i g a - 

tions, covenants, reprekentations, statements or conditions 

o t h e r t h a n t h o s e c o n t a i n e d h e r e i n , Any amendment t o t h i s 

Agreement s h a l l be i n w r i t i n g and s i g n e d by the P r i n c i p a l 

Parties. 
. . 

.. 
. . -. 

- ARTICLE XVI 

A l l i n f o r m a t i o n and o t h e r d a t a i n any way a s s o c i a t e d w i t h 

t h e s e r v i c e r e n d e r e d by c a l l ’ C e n t e r u n d e r the t e r m s o f the A g r e e - . 

ment i s and s h r l l remain t h e p r o p r i e t a r y p r o p e r t y o f t h e P r i n c i p a l 

- P a r t i e s and s h a l l n o t be u s e d by C a l l C e n t e r i n any way n o t c o v e r e d 

. by this Agreement w i t h o u t t h e p r i o r w r i t t e n b c o n s e n t o f the 

Operating Cornittee. .. . . ., . . 

.. 

- ARTICLE XC’ I I 

-. 
.. -. 

. . 

. ..- , I n t h e e;fnt t h a t any p r o v i s i o n o f t h i s Agreement o r t h e 

application of any such p r o v i s i o n t o any p a r t y o r circumstance, 

s h a l l be held t o be i n v a l i d o r unenforceable,’ t h e remainder o f 

t h i s Agreement o r t h e a p p l i c a t i o n of such provision to p a r t i e s 

, 
o r circumstances o t h e r than those to which it is held i n v a l i d 

. o r u n e n f o r c e a b l e , s h a l l n o t be a f f e c t e d t h e r e b y . 

- ARTICLE XVIII 

T h i s Agreement may n o t be t e r m i n a t e d w i t h r e s , p e c t t o 

any P r i n c i p a l P a r t y ’ s p a r t i c i p a t i o n d u r i n g the f i r s t year of



o p e r a t i o n of the C a l l C e n t e r . Upon completion of the f i r s t 

y e a r of o p e r a t i o n this Agreement may be t e r m i n a t e d w i t h r e s - 

p e c t t o any P r i n c i p a l P a r t y ’ s p a r t i c i p a t i o n a t any time by 

first giving ninety (30) days’ written notice to the other 

Principal Parties, 

- . 
ARTICLJE XIX .. 

_. . . . . . . . .. , . , . .. 

. . 

. . 
. , ..* . , 

The C a l l c e n t e r rhay n o t a s s i g n o r d e l e g a t e any r i g h t s o r 

d u t i e s . s e t f o r t h i n this Agreement w i t h o u t the e x p r e s s w r i t t e n 

consent of each of t h e P r i n c i p a l P a r t i e s . 

- ARTICLE XX 

. . . . 

,.. 
. ’I 

. , 
. , 

. . 

The Laws of t h e S t a t e . of Washington s h a l l g o v e r n t h e ’ 

i n t e r p r e t a t i o n and c o n s t r u c t i o n of t h i s Agreement, . . .. 

ARTICLE - X - XI 

This Agreement incorporates Executive Order 1 1 2 4 6 , as 

amended, 11625, 11701 and 11758, t o the e x t e n t . a p p l i c e b l e , and 

t h e C a l l Center agrees not t o d i s c r i m i n a t e i n employment 

, o p p o r t u n i t i e s on t h e b a s i s of r a c e , c o l o r , r e l i g i o n , s e x o r 

national o r i g i n ; t o take appropriate, affirmative a c t i o n and 

. - t o f i l e the r e q u i r e d .federal r e p o r t s ; and t o comply w i t h t h e 

laws r e l a t i n g t o t h e employment of v e t e r a n s and the hendicapped.



. I 

I N WITNESS WHEREOF’, t h e p a r t i c s h e r e t o have e x e c u t e d this 

Agreement t h i s day of , 1978. 

Principal Parties , .. . C a l l Center O p e r a t o r 

1. W A S H I N G T O N NATURAL 

........ 

’ 2, 

6’ P . sident 

PACIFIC NORTIWEST BELL 
TELEPI-IONE COFlPWY . . 

,’ . 

............ 

4 

-. 4 a PUGET SOUXD POO!ER AND 

. 

. . . 
. 
. . . . . . L I G H T . CO:.!PilNY 

.. 

. . . . . 

... 
w : . . .. L4/ 

:. ; : ... Vice President 

. . 
.. 

Board of P u b l i c Worlts of 
. The City of S e a t t l e 

By: 

By: 

.: . . 

..



. . 
* Date of Operation 

. , 

. . I ’ ... . .,,. , 

. 
F 

. 

.... . _). The C a l l Center s h a l l ’be o p e r a t i o n a l on o r b e f o r e . ,. 
..... 

_ , J u l y 31, 1978. . . . . . . . . . . . . . . . . . . . . . . . . , . 

..... Term of Agreement 
1, 

. . 

. 
. I’ 
. 

. 
. 
., , 
. . 

. 
. 
. 

. . 

. 

. 

. 

. 

.. 

. . 

.. .. .. .. . . . 

. , 

.. , 
, . . . . . . . .i .. . . . . . . . . . .:. - . . . . 

., , 

. . 
.. , 

. The term o f t h i s Agreement s h a l l be one y e a r f r o m t h e 

d a t e the Call. C e n t e r i s o p e r a t i o n a l . 
. . 
- 
.; 
, 
. 
\ 

. : . .. 

. -- 

... 

Staffing 

The C a l l C e n t e r w i l l b e o p e r a t e d by a manager, a 

supervising c l e r k and clerks necessary t o maintain a n acceptable 

l e v e l of operation. 
. . 

. , 

.- . 

... 
.. 

. , 

.. 

. . :_ 

in ’ , ~ h e~’ a l Cl e n t e r s h a l l b e l o c a t e d a t a c e n f r a l l o c a t i o n 

King County a g r e e a b l e t o the o p e r a t i n g Committee. 

The t o t a l amount t h e C a l l C e n t e r s h a l l r e c e i v e f o r i t s 

f i r s t year of operation s h a l l be $94,630.00,, which s h a l l cover a l l 

c o s t s of t h e C a l l Center i n c l u d i n g , b u t ’ n o t l i m i t e d t o , tho c o s t 

of labor-, o v e r h e a d , e q u i p m e n t , e q u i p m e n t s u p p l i e s and’ m a i n t e n a n c e , 

’office spaceaand its maintenance, u t i l i t i e s , administration, 

taxes, insurance, licenses and permits, storage of records, 

t r a n s p o r t a t i o n and t r a v e l e x p e n s e s . T h i s c o s t i s b a s e d on the 

Operating Committee’s estimation of 8,400 incoming c a l l s t o 

, t h e C a l l C e n t e r d u r i n g t h e f i r s t y e a r o f o p e r a t i o n . In t h e 
. . 
. , 
. .



event t h a t more than 0,400 arc received d u r i n g t h e f i r s t y e a r 

and t h a t the excess c a l l s c r e a t e a d d i t i o n a l expenses f o r 

such things as labor, equipment and s u p p l i e s such a d d i t i o n a l 

expenses m y r e s u l t i n a d d i t i o n a l b j - l l i n g s by t h e C a l l Center on 

a b a s i s a g r e e d . u p o n . by t h e P r i n c i p a l P a r t i e s a n d t h e C a l l C e n t e r . 

- Equipment 

. . 

’ .. . : . . , ? . , . . . , . . 

:. . 
. 
... 
.. 

, 

. ... .7. l..’. , ,, .,." ..’,, - ., .- .. <. 

..,... . . . 
. 

. , 
. 

. ., . , . . .." . .. 

, _, . ....,.. . . _. _.._ , . .., . . _ . . , _ _ . , . . I . ... .’ 

. The Cal.1 C e n t e r s h a l l be r e s p o n s i b l e f o r p u r c h a s i n g t h e 

equipment necessary t o maintain an acceptable l e v e l of operation 

w h i c h e q u i p m e n t s h a l l i n c l u d e ’ b u t n o t be l i m i t e d t o a ~ i c t a - 

’ phone 4000 r e c o r d i n g syste’m. 
.. 

.. . . . 

A l l equipment of the C a l l Center, including t h e Dictaphone 

. . 4000 r e c o r d i n g system, s h a l l become t h e sole p r o p e r t y o f t h e 

P r i n c i - p a l P a r t i e s u p o n t h e t e r m i n a t i o n of t h i s A g r e e m e n t a n d 

a n - y r e n e g o t i a t e d a g r e e m e n t b e t w e e n t h e P r i n c i p a l P a r t i e s a n d 

t h e C a l l C e n t e r . Upon t e r m i n a t i o n , C a l l c e n t e r w i l l 

irnrnedia t e l y s u r r e n d e r p o s s e s s i o n o f s a i d e q u i p m e n t f r e e o f a n y 

encumbrances. 
.. . . . , . .. 

. , . . 

. . 

. . 

.. . I n s u r a n c e 

. . 

. . The C a l l Center s h a l l . c a r r y a Compr’ehensive Bodily I n j u r y 
. 

and P r o p e r t y ama age L , i a b i l i t y i n s u r a n c e p o l i c y w i t h a c a r r i e r 

approved by t h e o p e r a t i n g Committee and w i t h Ten M i l l i o n ’ 

( $ 1 0 , 0 0 0 , 0 0 0 ) D o l l a r s c o m b i n e d s i n g l e l i m i t . f , o r e a c h ’ o c c u r r e n c e . 

The p o l i c y s h a l l c o v e r t h e f o l l o w i n g items and shPl.1 have ’ h e 

I . following l i m i t s of l i a b i l i t i e s : 

: :: . ’ ’ 

. . 

- Limit. of L i a b i l i t y 

Protective 

Operations 
. . 

Products 

Contractual 

Automobile 

$10,000,000 aggregate 

$10,000,000 aggregate 

$10,000,000 aggregate 

$.10,000,000 aggregate 

$ 500,000 aggregate 

..



1 ,. 

I d I .* 

i 

. , . 

. , 

. 
. ,. ’ , . I 

. 

0 . ., 

< .. 

. . 

. . 

. , 

. ,. 
, . 

ch P r i n c i p a l P a r t y s h a l l be named as an i n s u r e d i n t h e p o l i c y 

r the work p e r f o r m e d by the Call C e n t e r u n d e r t h i s Agreement 

: : and s h a l l be p r o v i d e d w i t h 30 d a y s q w r i t t e n n o t i c e o f c a n c e l l a t i o n 

: or m a t e r i a l change i n the p o l i c y . F u r t h e r , t h e p o l i c y s h a l l 

: c o n t a i n a " s e v e r a b i l i t y of i n t e r e s t " c l a u s e and a w a i v e r of a n y 

r i g h t of s u b r o g a t i o n a g a i n s t the P r i n c i p a l P a r t i e s . A c e r t i f i - 

: ’ c a t e e v i d e n c i n g s u c h i n s u r a n c e s h a l l bf f i l e d by t h e C a l l C e n t e r 

with each of t h e P r i n c i p a l Parties t h i r t y (30) days a f t e r 

. date hereof. 
I 

, , . . .’ . 

I 

. . 
. , 

. ,. 

. . R c o m p l e t e copy o f the c u r r e n t p o l i c y s h a l l be made 
’ 

a v a i l a b l e by the C a l l C e n t e r upon t h e r e q u e s t of a n y P . r . i n c i p a l 

. Party. 
.. , 

. . 
. 
, . . 
. 

. . 

. . . . 
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I N WITNESS WIIEREOF, t l ~ e parties 11croto have e x e c u t e d t h i s 

Agreement this day of , 1978. 
. ., , ,. 

. . 

PRINCIPAL PARTIES 

1. WASHII\IGTON NATURiiL 

, . 

CALL CENTER OPERATOR . . 

2 0 PACIFIC NORTI3qEST BELL 

: TELEPIdONE COMPANY 

. . . . 

PUGET SOUND POWER AND 
LIGHT COMPANY 

. . 

&txAe/ 

Vice President 
Divisions/Customer Services 

BOARD OF PUBLIC WORKS OF THE CITY OF SEATTLE 

BY:@ d d ! d . 
c airman 

e k 4 / q ? - ~ 3 t / 3 7 ~ //3/78 
Execugve Secretary



OPERATING PROCEDURES 
BETWEEN 

ONE-CALL SUESURrACE WAPdIIdG SYSTEM OF KING COUNTY 
AND 

ASPLUNDH TREE EXPERT COMPANY 

General 
. ,. 

. . 

.. . * . 

.. 

1.01 

: 

The One-Cab1 S u b s u r f a c e Warning System of King County 

is established exclusively t o r e c e i v e and process 

r e p o r t s of e x c a v a t i n g , b o r i n g , p i l e - d r i v i n g , ’ b l a s t i n g 
and/or d i g g i n g by c o n t r a c t o r s , e x c a v a t o r s , u t i l i t i e s , 

general public o r anyone performing these a c t i v i t i e s . 

These r e p o r t s s h a l l be r e f e r r e d t o a s "Underground 

Location Requests". 
. . 

The system s h a l l b a s i c a l l y i n c o r p o r a t e t h e p r o c e d u r e s 

end equipment d e s c r i b e d h e r e i n . The numbers of l i n e s , 

machines a d other equipment s h a l l be as required t o 

s a t i s f a c t o r i l y handle the volume of c a l l s . 

1 0 0 3 p a r ’ t i c i p a t i n g System Members 

. . 
’I 
i a. P r i n c i p a l p a r t i e s a r e d e f i n e d a s t h o s e 

-. . . ... 
. 
. 
p a r t i e s who a r e committed t o an e s t a b l i s h e d 

, . major share of the t o t a l operating c o s t s 

of t h e One-Call S u b s u r f a c . e . Warning S y s t e m o f 

King County, 
--. 

bo Subsequent Principal P a r t i e s a r e defined as 

all o t h e r p a r t i c i p a t i n g members. a .. 

, . 

1.04 The C a l l C e n t e r s h a l l be o p e r a t e d i n a c c o r d a n c e w i t h 

these s p e c i f i c a t i o n s and under t h e gzncral d i r e c t i o n 

of the O p e r a t i n g Committee which w i l l be comprised . o f 

a r e p r e s e n t a t i v e of e a c h of t h e p r i n c i p a l p a r t i e s . 
I 

! 
g 

f 
t 
! 

, I I 

I



1.’05 

. . 

The p u r c h a s e of new e q u i p m e n t and t h e d e t e r m i n a t i o n of 

s t a f f i n g l e v e l s s h a l l be s u b j e c t t o the r e v i e w and 

. a p p r o v a l of the O p e r a t i n g committee 

,I " 

1.06 
. , 

The f i n a l s e l e c t i o n of t h e C a l l C e n t e r manager s h a l l 

meet with the approval of t h e Operating Committee. 

. . 

The O p e r a t i n g Committee s h a l l c o n s i s t of r e p r e s e n t a t i v e s 

from the p?incipal p a r t i e s . 

. . 
’ 1.08 

.. 

.. . . 

.. . 
..&. ., 

The O p e r a t i n g Committee s h a l l d e v e l o p and implement 

d i f f e r e n t methods of c o s t a l l o c a t i o n among p a r t i c i - 

p a t i n g members i n a c c o r d a n c e w i t h a formula t o be 

d e v i s e d and approved by t h e O p e r a t i n g Committee and 

s h a l l become a p a r t of t h i s o p e r a t i n g p r o c e d u r e . 

.. 

R e s p o n s i b i l i t i e s of t h e C a l l C I e _ n t _ e r : 

’, 

. ., 

. .. 

. . 

. . 

. . 

. ., 

2.01 "provide housing, equipment, a l l in-house s e r v i c e s and 

s t a f f t o o p e r a t e t h e C e n t e r , and handle p r o c e s s i n g 

and payment of i n v o i c e s f o r s p e c ’ i a l i t e m s as a p p r o v e d 

by t h e O p e r a t i n g Committee. . 

’.. , 

2.02 E x e c u t e b i l l i n g a g r e e m e n t s w i t h p a r t i c i p a t i n g p a r t i e s 

on t h e b a s i s e s t a b l i s h e d by the O p e r a t i n g Committee 

and conduct a l l b i l l i n g . 

2.03 Handle n e c e s s a r y c o r r e s p o n d e n c e r e l a t i v e t o the 

. o , p e r a t i o n of the C e n t e r . , 
0 

t 

2.04 

2.05 

Meet q u a r t e r l y w i t h t h e O p e r a t i n g Committee to d i s c u s s 

o p e r a t i o n s , and a t t e n d s p e c i a l meetings w i t h t h e 

Operating Committee as required. 

. S a t i s f y a l l r e q u i r e m e n t s of t h e s e s p e c i f i c a t i o n s 

i i 

i 

! 

! 

1



R e s p o n s i b i l i t i e s of t h e O p e r a t i n q Committee: 

3.01 Mect w i t h C a l l C e n t e r a s , d e s c r i b e d i n 2.04. 

- . .. . 
3.02 Determine b a s i s f o r a l l o c a t i o n of c e n t e r ’ s c o s t s among 

_. ... . members and a d v i s e C a l l C e n t e r of amounts t o b e b i l l e d 

.. . -.. ..- --,. - . . . ...*,. : . . t o . members. 
. . . ,. - . , .. . . 

. 
. 
. 
. . , . . . 

. . , , . . .- 
.. 

3.03 D e t e r m i n e b a s i s f o r a d m i s s i o n of new members t o 
. . participation. . , 

. , 

, 
-, 

4. 

.. . 

3 e s p o n s i b i l i t i e s of Members: 

4.01 Provide and m a i n t a i n t e l e t y p e w r i t e r r e c e i v e r s o r 

telephones a t a l l contact locations. - . !.. 
i 

, 4.02 Provide C a l l Center w i t h back-up telephone number 

f o r each c o n t a c t l o c a t i o n and name and t e l e p h o n e 
. . 

nurrher of a s i n g l e l i a i s o n r e p r e s e n t a t i v e . 

4.03 

4.04 

I n v e s t i g a t e and respond t o a l l Underground L o c a t i o n 

Requests r e f e r r e d t o them. 

. , -.\ 
Provide Call Center with necessary data for prepara- 

’ t i o n , of r e p o r t s as d e s c r i b e d i n 7.02. 

4.’05 

.. 

P r o v i d e C a l l C e n t e r w i t h n e c e s s a r y d a t a as t o t h e 

geographical a r e a f o r which they wish t o be n o t i f i e d 

of Underground L o c a t i o n R e q u e s t s . Each p a r t i c i p a t i n g 
.. 

member s h a l l n o t i f y t h e C a l l C e n t e r , i n w r i t i n g , o f 

any boundary changes i n t h e i r operating area. 

I 

1 

5 , Operation



5.01 The p e r s o n n e l of the Call. C e n t e r s h a l l c o n s i s t o f a 

manager, a s u p e r v i s o r and s u f f i c i e n t c l e r k s a s r e q u i r e d 

...... , t o meet t h e t r a f f i c demands o f the C a l l C e n t e r . 

. . . . . . . . 5 . . . 02 
The C e n t e r s h a l l b e manned f r o m 7:00 a.m. t o 5:00 p . m . , 

Monday t h r o u g h F r i d a y , e x c l u d i n g t h e f o l l o w i n g 
. . . . -. . .-..... .......... 

.*- . . , . n o 1 i d a y s : . . 1 . . . . . . . . . 

I 

. ’ N e w Y e a r s Day 

. . , . . Washington’s Birthday 
. . 

. . . 
M e m o r i a l Day ’ 

I n d e p e n d e n c e Day 

.. .. .. 

. - 

, 

Q. 

. 

.. 

. 
, 
. , 

, . 
, 

, , 

.. 

... 

... 

. . 

. , L a b o r Day 

Thanksgiving and Friday a f t e r Thanksgiving 

Christmas 

.. 

, 

I n a d d i t i o n , the f o l l o w i n g H o l i d a y s w i l l a l s o be, 

o b s e r v e d by t h e i n d i c a t e d p a r t i c i p a t i n g members : 

- - - - Lincoln’s Birthday Seattle City Light 

-- - - V e t e r a n ’ s Day -- Seattle City .Light 

- Second Monday i n A u g u s t P u g e t Sound Power and L i g h t 

V e t e r a n ’ s Day - .- - Puget Sound Power and ~ i g h t 

veteran’s - Pacific Northwest B e l l Telephone 

No n o t i f i c a t i o n w i l l be made t o the r e s p o n s i b l e 

p a r t i c i p a t i n g member on the above l i s t e d H o l i d a y s . 

5.03 

.. 

A t e l e p h o n e number w i l l be d e s i g n a t e d t o 

receive a l l incoming c a l l s f o r service. A s u f f i c i e n t 

number of consecutive l i n e s s h a l l be o b t a i n e d t o handle 

incoming c a l l s . 

.. 
, , ,, 

. ,, . 
,. 

..



.. 
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.. 
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I 
I 5.04 A 4 0 0 0 S e r i e s D i c t a p h o n e R e c o r d e r s h a l l r e c o r d a l l 

incoming and outgoing c a l l s concerning r e q u e s t s t o 
I 

. , 

! 
1 . l o c a t e u t i l i t i e s . The r e c o r d e d t a p e s s h a l l be 
1. 

~. . r e t a i n e d f o r a p e r i o d o f s i x y e a r s . T a p e s i n v o l v e d . 
I 

I i n l i t i g a t i o n s h a l l be held u n t i l such time a s t h e 

I . . . , litigation is settled. .., 

I 

I 
/ - . - ..-. - _ , . . _ . . .. 

5.05 T e l e t y p e A u t o m a t i c Send and ’ R e c e i v e m a c h i n e s s h a l l b e 

I 

1 1 

! 
I 

j 

il 
;I 

’ . 

j 

I 

! 

I! 

% 

. .. 

maintained t o meet t h e needs of t h e C a l l Center i n 

s u f f i c i e n t quantities to’ minimize delay i n transmitting 

messages. .- . 

5.06 a . 

.. 

be 

Each p a r t i c i p a t i n g member i s r e s p o n s i b l e f o r , 

maintaining a teletypewriter o r telephone 

a t a l l c d n t a c t l o c a t i o n s . T h e s e m a c h i n e s may 

be s h a r e d by more t h a n one p a r t y . 

The C e n t e r ’ s manager s h a l l b e n o t i f i e d o f a l l 

I 

. . 

activity concerning additions, relbcation, 

an2 d i s c o n n e c t i o n s of t e l e t y p e u n i t s . 

_ _.. 
i 

C. The c o s t of t h e s e r e c e i v i n g u n i t s and t h e i r 

. 
essociated connecting networks s h a l l be the 

. , 
r e s p o n s i b i l i t y of t h e i n d i v i d u a l members. 

%.._ 

. . 
.. . . . 

5.07 Each receiv,ing l o c a t i o n s h a l l f u r n i s h telephone 

numbers t o the Center t o v e r i f y requests. and f o r 

verbal transmission i n the event of teletype machine 

f a i l u r e . The r e c e i v i n g l o c a t i o n s s h a l l u p d a t e t h i s 

’ . i n f o r m a t i o n when n e c e s s a r y , . , 

. 

~ . 

. ... 

, i 
I 

i 

5 . 0 8 The c l e r k r e c e i v i n g a c a l l f o r s e r v i c e w i l l e n t e r 
. , 

t h e necessary information on a s e q u e n t i a l l y prenumbered 

Underground L o c a t i o n Request Form. The t i m e o f r e c e i p t 

w i l l be stamped on t h e r e q u e s t a t t h e c o n c l u s i o n o f t h e 

c a l l . The c a l l e r , s h a l l be g i v e n a r e q u e s t s e r i a l 

-5- , 5 

. 0 
, . 

. 
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numbcr f o r f u t u r e r e f e r e n c e and a d v i s e d as t o the 

p a r t i c i p a t i n g members who w i l l be n o t i f i e d and 

t h a t underground f a c i l i t i e s belonging t o non- 

members may a l s o e x i s t a t the i o c n t i o n . 

After r e c e i p t and preparation of the r e q u e s t , a 

c l e r k w i l l s e l e c t t h e a p p r o p r i a t e p a r t i c i p a t i n g members 

from the computer-prepared index. This index w i l l 

determine t h e p a r t i c i p a t i n g members i n a s p e c i f i c a r e a . 

5.10 

. 
. 
, 

. 

. . . . 
. 

, 

The r e q u e s t w i l l be t r a n s m i t t e d v i a t h e t e l e t y p e n e t - 

work o r by t e l e p h o n e t o a l l p a r t i c i p a t i n g members. 

C a u t i o l ~ w i l l be e x e r c i s e d t o a s s u r e a l l answer-back 

codes are properly received. prior t o sending the 

message. This c o p y is a t t a c h e d t o the o r i g i n a l 

r e q u e s t . By t h e end of t h e d a y a l l incoming r e q u e s t s 

s h a l l be t r a n s m i t t e d , posted i n t h e d a i l y l o g and 

f i l e d by , s e q u e n t i a l number., 

. . . . 

5.11 When t h e C e n t e r i s o p e n , t h e f i r s t and l a s t t r a n s m i s s i o n s 

s h a l l be "Good Morning" and a "Good,N i g h t " m e s s a g e . 

T h i s s e r v e s a d u a l p u r p o s e . "Good Morning" t o a l e r t 

t h e r e c e i v i n g s t a t i o n s t h a t the C e n t e r i s o p e r a t i o n a l 

a - n . d t o check t h e i r m a c h i n e s , and "Good N i g h t " a l e r t s 

, . . &e C e n t e r of any u n d e t e c t e d machine f a i l u r e s a t 
. , 

t h e r e c e i v i n g s t a t i o n s . The "Good Morning" message 

G w i l l c o n t a i n the t o t a l number of r e q u e s t s t r a n s m i t t e d 

: t o each receiving location auring the previous day. 
. . 

. . 

. . 

5.12 Machine o r t e l e t y p e network f a i l u r e s w i l l n e c e s s i t a t e 
.. 

t e l e p h o n i n g r e q u e s t s t o the u t i l i t i e s i n v o l v e d . When 

n o r m a l s e r v i c e i s r e s t o r e d , h a r d copy w i l l be t r a n s m i t t a d 
. , 

f o r r e c o r d purposes. T h i s copy w i l l be d e s i g n a t e d 

. . 
a -- s a -- c o n f i r m a t ion of a p r e v i o u s r e q u e s t .



5.13 S u f f i c i e n t s e p a r a t e telephone l i n e s s h a l l be maintained 

t o conduct the a d m i n i s t r a t i v e business of t h e Center. 

5.14 A l l s h o r t n o t i c e r e q u e s t s n o t conforming w i t h t h e a 

. , 
minimum advance n o t i c e r e q u i r e m e n t f o r a programmed 

excavating job s h a l l be accepted with the understanding 
. . . . , .-*. . .-.. . t h a t a commitment c a n n o t b e m a d e o n b e h a l f o f t h e 

members. The c a l l e r w i l l b e reminded o f t h e a d v a n c e 

n o t i c e requ’irement end t h e r e q u e s t w i l l b e r e f e r r e d 

. I t o the a p p r o p r i a t e p a r t i c i p a t i n g members. These 
. 
. . . 

. . . r e p o r t s s h a l l b e logged by t h e C e n t e r . 

5.15 Emergency r e q u e s t s r e s u l t i n g from c o n t r a c t o r damage 

. .. 
, , 

, t o underground p l a n t w i l l be i m m e d i a t e l y t e l e p h o n e d 

t o t h e a p p r o p r i a t e p a r t i c i p a t i n g member. T h i s 

n o t i f i c a t i o n w i l l be followed by a t e l e t y p e r e p o r t 

(where applicable) f o r record purpcses. This copy 

w i l l h e designzted a s a confirmation of a previous 

r e p o r t . These r e p o r t s s h a l l be logged by t h e C e n t e r . 

’ 5 . 1 6 Emergency l o c a t i n g r e q u e s t s made by p a r t i c i p a t i n g . 

. . 
members d u e t o t r o u b l e o r f a i l u r e w i l l be r e f e r r e d 

t o t h e a p p r o p r i a t e p a r t i c i p a t i n g members u s i n g t h e 

., Center’s procedure as outlined i n Section 5.08 

throuqh 5.10. I n a d d i t i o n , a s e r i e s of b e l l alarms 

w i l l be placed in’ the t e l e t y p e t a p e t o a l e r t t h e 

r e c e i v i n g c e n t e r s . These r e p o r t i s h a l l fie l o g g e d 

by the Center. 

5.17 The p a r t i c i p a t i n g member ’ i n v o l v e d must a c c e p t the . 

responsibility for a l l inquiries, investigations or 

c l a i m s r e l a t i v e to damage t o t h e i r p l a n t . 

- .- i 

. 

, 

I 

’: i j 

I



6. Out of Hour Requests 

6.01 When t h e C a l l C e n t e r i s c a l l e d o u t of h o u r s , an a n s w e r i n g 

s e t w i l l a d v i s e the c a l l e r t h a t t h e C e n t e r i s c l o s e d 

f o r routine business and r e q u e s t t h a t they c a l l back 

. . . . . . d u r i n g working h o u r s . I n c l u d e d on the a n s w e r i n g set 
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the number of c a l l s answered i n t h i s manner. 

. . 

6.02 Tho manager of the C e n t e r s h a l l i n s t i t u t e ’ a l l r e a s o n a b l e 

acti.on necessary t o keep nonessential o u t of hour calls 

t o an a b s o l u t e minimum. 

..... . . . . ., , 
... 

7. Reports 
. . .. 

..... 
. 

7.01 The C a l l C e n t e r manager s h a l l b e r e s p o n s i b l e f o r t h e 

following repcrts : 
1. 

. . 
’ a . . A monthly summary of underground l o c a t i o n r e q u e s t 

c a l l s by t o t a l number and by p a r t i c i p z t i , n g 
, , 

’member r e c e i v i n g l o c a t i o n s . T h i s summary s h o u l d 

. . . . .... 

be on a r o l l i n g 1 3 month b a s i s . 

.. 
.. 

b. . ., A q u a r t e r l y summary of c o n t r a c t o r s who g i v e 
. . 

less than a 48 hour n o t i c e 3 o r more times i n 

a quarter. 
. . 

.... 
’I 

C O A semi-annual summary showing c o n t r a c t o r s who 

’ , g i v e l e s s than’ a 48 hour n o t i c e 3 or more times’ 

i n the current quzrter plus the previous, 
...-. 

. quarter. 

. , 

. d. A q u a r t e r l y summary of c o n t r a c t o r s who damage 

members underground f a c i l i t i e s 3 o r more times 

in rr q u a r t e r . 

... 

.. 
. . , . 1;. 

-8: 

’-; . . . ’ . 
. 

. . ’ 
- 
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. 

. . . 
. 
. :. . 
. 
. 
. 
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. . . 
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A semi-annual summary showing c o n t r a c t o r s who 

damage members underground f a c i l i t i e s 3 o r 

more t i m e s i n t h e c u r r e n t q u a r t e r , p l u s t h e 

p r e v i o u s q u a r t e r . A f o l l o w - u p program w i l l bc 

e s t a b l i s h e d by t h e manager i n cooperation w i t h 

t h e p a r t i c i p a t i n g members t o i d e n t i f y and c o n t a c t 

c o n s i s t e n t o f f e n d e r s . . . . . . .. . . - . 

f. , D a i l y r e p o r t s s h a l l be p r e p a r e d f o r m o n i t o r i n g 

. t h e i n t e r n a l operatioll of t h e C a l l Center. 

. . These reports s h a l l include: ., . .. 

* . ,,- - 

a a . . V . olume of c a l l s r e c e i v e d by .. t . . i m e frame. 

. .. , 

bb. l a b t h a t i o n o f c a l l s n o t r e c e i v e d due t o 

a l l trunks busy. . . 

. cc. Daily &bunt of r e q u e s t s transmitted by 

,receiving location. . . .. 

dd. A monthly summary of above- r e p o r t s on 

a r o l l i n g 13 month b a s i s . 
. .. 

I 
I 

I 7.02, ’ p a r t i c i p a t i n g members s h a l l be r e s p b n s i b l e f o r 
I 

r e p o r t i n g t o the C a l l C e n t e r by t h e 5 t h of each month 

,211 n e c e s s a r y i n f o r m a t i o n t o d e v e l o p the r e p o r t s i n 

Section 7.01; "Items d and e". 

-._ . 

1 . . 0 , 
. , 

7.03 Reports i n Section 7.01 s h a l l be submitted t o t h e 

. p a r t i c i p a t i n g members of t h e ’ o p e r a t i n g Committee 

f o r . t h e i r in o r m a t i o n as d e t e r m i n e d by t h e 

Operating Committee. 

- - A d d i t i o n a l s t u d i e s and r e p o r t s s h a l l be prepared as



a 

necessary for the’call Ccnter’s business. 

7.05 A l l r e p o r t s w i l l bc b a s e d on c a l e n d a r p e r i o d s of t i m e . 

. .. 8.01 Every e f f o r t s h a l l be made by t h e m a n a g e r t o promote 

t h e u s e of . I the C a l l C e n t e r . H e s h o u l d a c t i v e l y p u r s u e 

opportunities t o participate in contractor, municipal 

county, and s e r v i c e o r g a n i z a t i o n meetings, c o n f e r e n c e s 

and c o n v e n t i o n s . The manager w i l l a l s o make o t h e r 

v i s i t s and c o n t a c t s a p p r o p r i a t e f o r t h e p . - r o m o t i o n o f 

. the C a l l C e n t e r , 
.. . . , 

’ . _: 

. . 
. 8.02 The manager s h a l l keep a r e c o r d o f a l l p u b l i c 

appearances and promotional c o n t a c t s . 

’9 . , 0 Receiving Centers . . 

- . . ,. 

9.01 

9.02 

, 

Each r e c e i v i n g l o c a t i o n w i l l b e r e s p o n s i b l e for 

complying w i t h Sections 5.06 and 5.07 of t h e Operating 

Practices. 
.. .. 

*. ... . , 

Each p a r t i c i p a t i n g member s h a l l b e r e s p o n s i b l e f o r 

s u p p l y i n g t e l e p h o n e numbers t h a t can be u s e d a s b a c k u p 

l i n e f o r t r a n s m i s s i o n i n the event’4of a t e a e t y p e l i n e 

failure, . . 

9i03 

, . 

Each r e c e i v i n g l o c a t i o n w i l l be r e s p o n s i b l e f o r 

supplying t h e necessary paper and ribbons f o r t h e i r 

teletype machines. 

. . 

I


