
RESOLUTION NO. R -  2688  

A  RESOLUTION OF THE C I T Y  COUNCIL OF THE C I T Y  OF KIRKLAND 
APPROVING THE P A R T I C I P A T I O N  OF THE C I T Y  I N  A  "ONE CALL 
SUBSURFACE WARNING SYSTEM" ALONG WITH OTHER GOVERNMENTS AND 
PUBLIC U T I L I T I E S  HAVING UNDERGROUND INSTALLATIONS W I T H I N  
KIRKLAND AND KING COUNTY, AND AUTHORIZING THE C I T Y  MANAGER 
TO SIGN A  P A R T I C I P A T I O N  AGREEMENT. 

WHEREAS, W a s h i n g t o n  N a t u r a l  Gas Company,  S e a t t l e  C i t y  
L i g h t ,  P a c i f i c  N o r t h w e s t  B e l l  T e l e p h o n e  Company,  K i n g  C o u n t y ,  
a n d  P u g e t  S o u n d  P o w e r  a n d  L i g h t  Company h a v e  h e r e t o f o r e  
e s t a b l i s h e d  a  o n e  c a l l  s u b s u r f a c e  w a r n i n g  s y s t e m  w i t h  a  
c e n t r a l  c a l l  c e n t e r  t o  p r o v i d e  c o o r d i n a t e d  i n f o r m a t i o n  a s  t o  
t h e  l o c a t i o n  o f  u n d e r g r o u n d  u t i l i t y  f a c i l i t i e s ;  a n d  

WHEREAS, t h e  C i t y  o f  K i r k l a n d  d e s i r e s  t o  become a  
p a r t i c i p a n t  i n  t h e  o n e  c a l l  s u b s u r f a c e  w a r n i n g  s y s t e m .  

NOW, THEREFORE, BE I T  RESOLVED b y  t h e  C i t y  C o u n c i l  o f  
t h e  C i t y  o f  K i r k l a n d  a s  f o l l o w s :  

S e c t i o n  1 .  T h e  C i t y  M a n a g e r  i s  h e r e b y  a u t h o r i z e d  a n d  
d i r e c t e d  t o  s i g n  o n  b e h a l f  o f  t h e  C i t y  o f  K i r k l a n d  t h a t  
c e r t a i n  " s u b s e q u e n t  p r i n c i p a l  p a r t y  a g r e e m e n t  f o r  o n e  c a l l  
s u b s u r f a c e  w a r n i n g  s y s t e m  - K i n g  C o u n t y " ,  a  c o p y  o f  w h i c h  i s  
a t t a c h e d  t o  t h e  o r i g i n a l  o f  t h i s  R e s o l u t i o n  a n d  b y  t h i s  
r e f e r e n c e d  i n c o r p o r a t e d  h e r e i n .  

S e c t i o n  2 .  T h e  C i t y  M a n a g e r  a n d / o r  h i s  d e l e g a t e ,  a s  
s e t  f o r t h  i n  s a i d  a g r e e m e n t ,  i s  h e r e b y  a u t h o r i z e d  t o  r e c e i v e  
o n  b e h a l f  o f  t h e  C i t y  o f  K i r k l a n d  a l l  w r i t t e n  n o t i c e s  a n d  
o t h e r  c o m m u n i c a t i o n  a n d  t o  s i g n  a n y  a n d  a l l  d o c u m e n t s ,  
i n c l u d i n g  r e p o r t s ,  w h i c h  may b e  r e q u i r e d  t o  c a r r y  o u t  t h e  
o b l i g a t i o n s  o f  t h e  C i t y  o f  K i r k l a n d  u n d e r  s a i d  a g r e e m e n t .  

PASSED b y  m a j o r i t y  v o t e  o f  t h e  K i r k l a n d  C i t y  C o u n c i l  
i n  r e g u l a r  m e e t i n g  o n  t h e  1 7 t h  d a y  o f  D e c e m b e r  , 1 9  - 7 9  

SIGNED I N  AUTHENTICATION THEREOF o n  t h e  1 7 t h  d a y  o f  
D e c e m b e r  , 1 9 7 9  

I 
I 
I 

ATTEST: 

D i r e c t o r  o ~ ~ d m i r f i s t r a t i o n  & F i n a n c e  
( e x  o f f i c i  C i t y  C l e r k )  

~ - -. . . . - 



SUBSEQUENT PRINCIPAL PARTY ACIZEEI~ENT 
i 

FOR 
1 
I 1 

ONE-CALL SUBSURFACE WAR>l%NG SYSTC:eI - K I N G  COUNTY 1 

T h i s  Agreement  i s  made t h i n  de?y af 
[I 

____L 
v 1979, by and behreen WASHINGTON NATURAL GAS .. . 

I._. 
C O ~ ~ N T ,  SEATTLE CITY LIGHT, PACIFIC NORTHIEST BELL TELE- 

. , 

PHONE C O I 4 ? M Y ,  K I N G  COUNTY and PUGET SOUSD . . POWER ABD LIGEIT 
4 

COMPANY (hereinaf  tor ref erred to as the " P r i n c i p a l  P ~ t i o s m )  

i, J A S ~ & O N D H  TREE EXPERT COFWRNY (hereinafter referred to as t h e  

1 "Call Center Operator") 0 and - 
-___D - 

(hereiriakter referred to as t h e  wSubsaquent P r i n c i p a l  Partym) g 

WHEREAS, the  P r i n c i p a l  Parties have heretofore 

entered i n t o  an  Agreement, e n t i t  xed I8A?r.enent Foz One-Call 

Subsurface Warning System - King County". hereinafter referred ! 

I 

t o  as thk ' P r i n c i p a l  Agreement", a c+y of which i n  attached.  j 
. . 

hereto as E x h i b i t  A and made a part hereof by this reference; 

W4ERSAS t h e  S u b s e q u e n t  Principzl Party desires to 
. . - . 

beco~ne a psrticipating S u b s e q u e n t  p r i n c i p ~ l  Party under the 

Prfncipnl  Agreement, consistent with the terms and c o n l i t i o n s  

' of said p r i n c i p n l  Ayreesant.  i 
I 

NOW THEREFORE, in consideration of the proinises ! 
I 

and of the mutual covenants and a g r e e n t e n t s  hereinafter set . I 
1 I 

forth, the Principal Parties, the S u b s e q u e n t  Principal Party 



The S u b s e q u e n t  P r i n c i p a l  Party a c c e p t s  and agrees t o  be 
b 

bound by t h e  terms a n d  c o n d i t i o n s  o f  thc ~ r i n c i ~ a l  Rgrcoment as. 

and on t h e  same terms as,  o t h e r  P r i n c i p a l  P a w t i e s  u n d e r  Ule 

p r i n c i p a l  Agreement  a n d  further agrees t h a t  a l l  future ~ u b s ' e q u e n t  

P r i n c i p a l  P a r t y - A g r e e m c n t s  s h a l l  be e x e c u t e d  by o n l y  t h e  f i v e  

original- P r i n c i p a l  P a r t i e s  and t h e  C a l l  Center Operator. 
. . 

. . .  

. . 
ARTICLE I1 . . 

The P r i n c i p a l  P a r t i e s  and  the C a l l  C e n t e r  Operator agree 
. . . 

t o  t h e  a c c e p t n n c c  of the S u b s e q u e n t  P r i n c i p a l  P a r t y  as a partr icf-  

Subsequer l t  P r i n c i p a l  Party under tlre . . t o m s  and c o n d i t i o n s  

of  t h e  ~ r i n c j . ~ > a l  Agreement as, a n d  on t h e  same terms a s ,  other 
. . 

. , .  

P r i n c i p a l  P a r t i e s  u n d e r  t h e  P r i n c i p a l  Agreement .  . . 
. . 

ARTICLE XI1 

The S u b s e q u e n t  P r i i ~ c i p a l  Party a g r e e s  t o  p a y  . - a monthly 

fee in a c c o r d a n c e  w i t h .  t h e  S u b s e q u e n t  P r i n c i p a l  Pa r ty  R a t e  Schdule 

attached h e r e t o  a s  ~x11ibi. t  B and made a p a r t  h e r e o f  by this 

r e f e r e n c e .  
. ,. . . 

ARTICLE IV 
'7.  

'- < 

The ~ u b s a q u e n t  P r i n c i p a l  P a r t y  a g r e e s  t h a t  it s h a l l  

m a i n t a i n  i n  f u l l  force hnd e f f e c t  d u r i n g  t h e  t e r m s  of this 

.Subsequent. P r i n c i p a l  P a r t y  Agree rnen t , 'Workera '  Compensa t ion  

i n s u r a n c e  i n  c o m p l i a n c e  w i t h  a l l  w o r k e r s '  c o m p e n s a t i o n  insurance 

l a w s  of t h e  S t a t e  o f  Washington a n d  c o m p r e h e n s i v e  public liability 
, . 

and p r o p e r t y  damage i n s u r a n c e ,  i n c l u d i n g  c o n t r a c t u a l  l i a b i l i t y  

..JLL -:,: ,.,, 1 nf ~500,000 p e r s o n a l  i n j u r y  per 



~. "..- . . . .  

.* 
I 

' and per occurrence and $ 5 0 0 , 0 0 0  aggregated . per occur- 

rence and $].00,000 per occurrence property danage and no XCG 
I 

e x p l o s i o n  and. co l l apse )  . exclusion. Such i n su rance  

shall be i n  s u c h  form and w i t h  such c a i - r i e r s  as are a c c e p t a b l e  

t o  the P r i n c i p a l  Parties. W r i t t e n  proof of c o m p l i a n c e  with , . 
the terms of .this paragraph,  s a t i s f a c t o r y  t o  t h e  Principal . 

, 

.- - . Parties, shall be f u r n i s h e d  t o  any of the Principal Parties at . . .  - 

t h e i r  r eques t .  Such p o l - i c i e s  o f  insurance s h a l l  be endorsed, 

. so as t o  provide t h a t  a t  least 30 d n y s '  pr io r  w r i t t e n  n o t i c e  , , 

of cancellation or changes thereof shall be provided to t h e  ' 
!. 

P r i n c i p a l  Part ies .  . . 
. . . . .  . . .. . . ,  , , 

. . 
' ARTICLE V 

. . 
-, 

. . 
. , 

A n y  w r i t t e n  no t i ce ( s )  t o  be d i r e c t e d  t o  the Subse-  
. . 

qu~n5  Principal. Party shall be Zirecied ar.2 .2dC;esse2 as 
, . 

. .  . 
\ - 

~0Plows : . . - . Y .  

C i t y  o f  K i r k l a n d '  
. .  A t t n :  M r .  F r e d  F r e n c h  ' . *  . . :.. . 

-. ,. 

' 210 M a i n  S t r e e t  . . 
. .. . . 

, . . . - 
K i r h l a n d ,  W a s h i n g t o n  9 8 0 3 3  . . 

. .. 
.. . . . 

. . 
. . Any .. wri t t en  n o t i c e ( s )  t o  be d i r e c t e d  to t h e  Pr in-  

'. 

c i p a l  Parties shall be di rec ted  and addressed as  follows: - 
\,lsslii ng ton  l~latul-a 1 Gas Company . . . . .  
A t t n :  }4r, Joe  J a i n g a  ' 
p,o, Box 1069 . . 

. , 
. . 

0 
. . Sea t t l e ,  Wnshi ng ton  381 11  

, , .. . 
' 1 ~ e e t t l e  C i t y  Liqht 

A t t n :  Mr, I larry  Lcwin , , 
6 ,  

2617 htli Avenuc South 

. + 

S e a t t  1 c, !.!a517i n q t o n  901 311 
. . , . . .  , . 

. ,. , , , ,  .. . . . .  . , . . 
' I . . ,, . < 

. . 
. .  . , , 

. , 

- 3 -  ? 
. ,. . ; '  I, . ' .  i .. . 

. . . . 
. . , .. . . . . 

I .  



, # 

I 

Paci F i  c I~!o~.tliv,c:t Ocl 1 'Tclqc_l,lionc Con!pany - e -CII 

A t t n :  Ilr. llon \ , l ing 
* 

I I 

EP_IL ~ @ ~ - L ~ . Q Q . u  C. .-UZL- . -. 
, , Sccrt t lc,  \ * / a s h i  ngtot i  9C191 

. . . . 

, K i n g  County Dcpartmcnt o f  Pub1 i c  \Jorlts , 

. . - .- 
. A t t n :  l,l~-~ V i c t o r  S o  S p a r l i n g  . . 

Room 913 Admihistriltisc n ~ ~ i l d i n n .  

, ' 0 
'. - . S e a t t l c ,  Washington 980011 . . .  . . - 

, . . . 
. . .  , . .  - ., ~ . . . . .  

Pugct Sound Povcr & L i g h t  colapatry 

A t t n :  /.\re car1  Andcrson . . 

. . t I [3uiJllina 

Bcl  1 CVLIC, Clasl~i ng ton  gOOO9 
. . 

Any written notice ( s )  to be directed to 'the C a l l  

Cen te r  sha.11 be d i r e c t e d  and addressed a s  follows: 
U t i  1 i t i e s  Underground- L o c a t i  an Ccntcr . '  . s . . .  ( ' . .  , , , . .  

. .  . 
A t t n :  Elr Toni Odegaard, Flanagcr . . 

'5147 SIE. 27th Place , . ~~ - . . 
.Sui t c  3-C , .  . 
Bcllevcrc, \ . l a s h i n q t o n  93005 

. . 
. . .. . -  

. . IN \ I I T ~ E S S  kii(z~r30~; the parties h e r e t o  have executed 

day of ? 1979, t h i s  ~ c j r s e m e n t  this 
( ,  . . 

P R I N C I P A L  PARTIES 

WASI1I;;GTOS KATYRAL GAS COI4E'ANY KING COtii<TY . . . . 

. . 

PACIFIC NORTI-ITgEST BELL TELEPIIOYE COMPANY 



SUBSEQUENT PRINCIP. \L PARTY 

CALL CENTER O D E k ! T O R  

'Tom Oclcgaar.cl, /.la nagcr 
Uti l i  t i e s  1Jndergro11i~ci Location Cclltcr 



I * Complete t h i o  form and r c 6 u r n  with oifined copios  of t h e  
Subscqucnt. h r t y  Afi.rcement ' 

The following u n i t s  a r e  bolng served by 
'(name of Subsequent l ' r inci ln l  l%rtyr 

Power U n i t  r: A Singlo Pl~xse Meter 

.Water Unit = A Meter 
v 

Gas Unit = A ~ e s i d e n t i s l  o r  Commcrc!.al. Meter 

Sewer U n i t  - A Customer B i l l ed  

T Q Cable Unit = A Resident la l  Subscriber 

Pipeline U n i t  = A Right-of-way Mile 

County U n i t s  = Population of U~lincorporitted Area 

~ e l e ~ h o n e  Unit = A Resident ia l  Subscriber . 

Other - I . 
. . 

TOTAL UNITS 
. . . - 

~ o e t / ~ o n t h  '=. U n i t s  x lqlonthly Charge 
. . 

. . . . ': 
. .. . . . . TOTAL COST 

) , '  . . 
. . RATE SCIBDULE 

. ..- 

Minimum charge $10 p r  month 
' 

'.$25 rnlnimum c b r g e  if  operat ing r epo r t s  are requested 
County r a t e s  . a r e  f o r  1 year  

Telephone - I./% cent per r e s i d e n t i a l  subscr iber  
. . 

Television Cablo - 1/2 cent  per r e s i d e n t i a l  subscr iber  . 

Power - 1/2 cent  per s i ng l e  phase meter 

Pipel ines  - 73 cents  per right-of-way mile 
. .. 

.:'water - 1/2 cent per meter ' , .  . 

Gas - 1/2 cent  p o r  r e s i d e n t i a l  o r  comdcrcial metor 

Sewer - '1/2 cent  por cuato~ner b i l l e d  1 

County - 1/2 cent  per population i n  un?.ncorporated a r ea  - per year charge 
, . 

DY . - I N T E  



ONE-CALL SUBSURFACE \4AR!\'ING SYSTEM - K I N G  COUNTY 
. , 

, . . . 
' .. I .  

T11j.s Ag~rcement is made and e n t e r e d  i n t o  by and be tween  , ' 
! 

W~tSII'INGTOM NATURAL G A S  COMPA?IY I SEATTLE C I T Y  LIGHT PACIFIC , ! 

IJORTHWCST BELL TEIAEPHOE:T: COHPANY, KING COUNTY and PUGET SOUPID 
'. POWER KID LIGHT' C O I I P U ~ Y ,  a l l  of  whom are h e r e i n a f t e r  r e f e r r e d  

I 

I 

t o  as t h e  " P r i n c i p a l  P a r t i e s "  and Asplundh T r e e  E x p e r t  Company, . . I 
I 

h e r e i n a f t e r  r e f e r r e d  t o  as " C a l l  C e n t e r " ;  
- .  . . . .  
. . . . .  , .  , . . . . . . . . . .  

\%EREAS, t h e  P r i n c i p a l  P a r t i e s  d e s i r e  t o  p r o t e c t  the i r  

: . .  r e s p e c t i v e  s u b s u r f a c e  u t i l i t y  f a c i l i t i e s  from damage or i n t e r -  

, 
fercn ,ce  by any p e r s o n ,  f i r m ,  c o r p o r a t i o n  o r  ? n t i t y  t h a t  i n t e n d s  

1, t o  e x c a v a t e ,  d r i l l , ,  b l a s t  o r  o t h e r w i s e  d i s t u r b  the s u r f a c e  

s u b s u r f a c e  of t h e  e a r t h  ( h e r e i n a f t e r  r e f e r r e d  t o  as "pro-  

sed  v:ork") ,  by p r o v i d i n g  a s i n g l e  t e l e p h o n e  number by which  

ch p e r s o n s  i n t e n d i n g  t o  engage  i n  s a i d  p r o p o s e d  work may 

r lo t i fy  a l l  of  th'e P r i n c i p a l  P a r t i e s  t h a t  may b e  a f f e c t e d  by 

s a i d  proposed work,  t h u s  enc-ourag ing  s u c h  p e r s o n s  t o  n o t i f y  

t h e  P r i n c i p a l  P a r t i e s ,  and f a c i l i t a t i n g  the r e c e i p t  o f  such  

: n o t i c e  i n  advance  of the p r o p o s e d  work i n  o r d e r  that t h e  

: p r i n c i p a l  ~ a r t i e s - m a ~  t a k e  w h a t e v e r  a c t i o n  t h e y  deem a p p r o p r i a t e  

it t o  p r e v e n t  damage t o  t h e i r  r e s p e c t i v e  f a c i l i t i e s  and i n t e r r u p -  

. .  t i o n  of t h e i r  r e s p e c t i v e  u t i l i t y  s e r v i c e  t o  the p u b l i c ;  a n d  
. , . . . . . . . . . . . .  . . . . _ . _ . . . . .  . . . . , _ . . .  " .,:, , . . . . .  .. , . . 

. . 

WHEREAS, it i s  a n t i c i p a t e d  t h a t  o t h e r ' p a r t i e s  e n g a g e d  i n  1 
I: the r e n d e r i n g  of  u t i l i t y - t y p e  s e r v i c e s  t o  t h e  p u b l i c  h a v i n g  

:: . s u b s u r f a c e  f a c i l i t i e s  i n  the same a r e a  ( s u c h  p a r t i c s  b e i n g  

: h c r e i n n f  ter r e f e r r e d  t o  a s  " S u b s e q u e n t  P r i n c i p a l  P a r t i e s " )  
- may d e s i r e  t o  p a r t i c i p a t e  i n  s a i d  a r rhnge lncn t  by  e n t e r i n g  . I ,  . 

, 
' t o  s e p a r a t e  ag rce lnen t s  c o n s i s t e n t  w i t h  the terms and con- 

, . 
. . ,  ., . . . . .  0 "  r . . . ,  . %  , ..., ;::I :!:%%i;,+, . . . . . . . . . . . ; . . . . . . . . .  :.. . .  . . . . .  t i o n s  of this Agrccmbnt;  . . . .  . . . . . .  , ... . .:,,:,, 

. . . . .  , . , ;, ,, . > .#, r:,> ,..' i t . ;  
. . . .  ,,,:, . . .  ' i C  . . . .  ..!'. : : .> < :':; ..,':. . . . .  0 ' '.:' . . . . . . .  .. . . . . .  

, , 
. . ,. ' , 

2 .  . * . .  ' ..iW.' . . 
. . . . . . .  . . . , 1;; 1.!',. . . . , , .. '! , . , . ,  . , , . .  , ., .,. : 

r., '; < . . . . O . . . . . . .  
. . .  . . . .  . . . . 



NOW 'J.'IIEIIEFOPtE, i n  c o n s i d e r a t i o n  o f  t h e  p r e m i s e s  and ' o f  

die' mutual  convcnan t s  and a g r e e m e n t s  h e r e i n a f t e r  s e t  f o r t h ,  

a e  p r i n c i p a l  P a r t i e s  and t h e  C a l l  C e n t e r  a g r e e  as f o l l o w s :  

. -  ARTICLE I .-- 

There  s h a l l  be e s t a b l i s h e d  w i t h  t h e  C a l l  C e n t e r  a n  

: answering s e r v i c e  f o r  t h e  b e n e f i t  o f  a l l  P r i n c i p a l  P a r t i e s .  

'There s h a l l  be  i n s t a l l e d ,  f o r  t h e  C a l l  C e n t e r ' s  u s e  such  e q u i p -  

. ment- as. t h e  P r i n c i p a l  P a r t i e s  may deem . a p p r o p r i a t e  t o  . . . . .  . I 

. e f f e c t u a t e  t h e  p u r p o s e s  o f  t h i s  Agreement .  I 

." ARTICLE I1 . . - "- 

. , . . . :  , , . .  
. , 

. . . ,  
.. . .  Each P r i n c i p a l  P a r t y  s h a l l  d e s i g n a t e  a  r e p r e s e n t a t i v e  

. who, , i n  c o o p e r a t i o n  w i t h  r e p r e s e n t a t i v e s  of o t h e r  P z i n c i p a l  - . 

; P a r t i e s ,  s h a l l  c o n s t i t u t e  an " O p e r a t i n g  Committee".  The C a l l  ' I 
; Cente r  s h a l l  p e r f o r m  i t s  o p e r a t i o n s  i n  a c c o r d a n c e  w i t h  g u i d e -  

. l i n e s  which s h a l l  be d e v e l o p e d  and u p d a t e d  by t h e  O p e r a t i n g  

. Committee an6  s h a l l  be r e f e r r e d  t o  as t h e  " O p e r a t i n g  P r o c e d u r e s " . ,  

t h e  most  r e c e n t  v e r s i o n  of  which i s  . i n c o r p o r a t e d  h e r e i n  by I 
: r e f e r e n c e  an2 i s  he reby  m d e  a  p a r t  of  t h i s  P-greement. I 

I . .  

The O p e r a t i n g  Committee s h a l l  a c t  w i t h  m a j o r i t y  c o n s e n t  

.. i n  t h e  d e c i s i o n s  ' a f f e c t i n g  t h e  day- to-day a d m i n i s t r a t i o n  and '1. 
: o p e r a t i n g  p r o c e d u r e s  of t h e  C a l l  C e n t e r .  Any o p e r a t i o n  o f  t h e  

- C a l l  C e n t e r  r e q u i r i n g  a  change i n  t h e  s c o p e  of t h e  b a s i c  

One-Call S u b s u r f a c e  Warning Sys t en  Agreement ,  i r l c l u d i n g  b u t  n o t  

- l i m i t e d  to  e x t e n s i o n s  o f  t h e  C a l l  C e n t e r ' s  a r e a  o f  s e r v i c e  and  

. changes o r  m o d i f i c a t i o n s  t o  C a l l  C e n t e r ' s  i n s u r a n c e  s h a l l  r e q u i r e  I 
the unanimous c o n s e n t  o f  the P r i n c i p a l  P a r t i e s .  , ,  . .. .. . .! . , ... . 

. , . .  ' . . '  . 
- ,  . , 

I ' , .. I ,~ , !  , . .  . ,. . . . ' .  I ' 

The C a l l  C e n t e r  s h a l l  f u r n i s h  s u c h  s u p e r v i s i o n ,  l a b o r ,  . 

m a t e r i a l s ,  equ ipment ,  s u p p l i e s  and s e r v i c e s  a s  i t  may deem n e c e s -  

s a r y  and as inay be r c q u i r e d  by the o p e r a t i n g  Committee t o  o p e r a t e  

, . > ,  



L , :, 
, . 

% .  t 
n 

: main ta in  the C a l l  C e n t e r  and t o  f u r t h e r  e f f e c t u a t e  t h i s  Agree- 
r411tr AIL p r o c e d u r e s  i n  t l ~ c  C a l l  C e n t e r  s h a l l  meet  u l e  n e e d s  of 

ulc ~ y r i n c i p a l  P a r t i e s  and be s u b j e c t  t o  t h e  O p e r a t i n g  C o m m i t t e e q s  . , 

approval  . .  . . . . . . . . .  . . .  
. . . . . . . . . . . . . . . I .  . . . . . . .  ., , , .  

. . . .  * . . . .  , , .  . : 

ARTICLE I11 

. . . . . .  

Each P r i n c i p a l  P a r t y  s h a l l  m a i n t a i n  i t s  .own s y s t e m  and 

f a c i l i t y  r e c o r d s  and s h a l l  r e spond  t o  a c a l l  f o r  l o c a t i o n  t o  

p r e v e n t  damage t o  i t s  f a c i l i t i e s  i n  s u c h  manner as it deems 
, . 

proper .  . . . . . . . .  
. . . . . . . . . I  . .  , . , )  . . . .  , . . .  . . . . . . .  

. ,  . . 
. ....:.. . . . . . . . . . . . . . . .  . . .  ! 

. :  . ,.. 

. . .  .. . . . . . . . . .  . . . . . . . . . . . . . .  i ; .  . . . . . . ' . . . .  . . . . . . .  . . ,: . : I . ;  - <. , . , . . .  .. . . . . . . : . . . . .  . I . . . . .  . . . . . .  . i .  :: : ., 
ARTICLE IV - . . .  ' . . . . . .  . . . .  * . . . . . .  6 . .  . . - .  . . , . . . , : .  .; . . . . . . . .  . . . . . . . . .  . . . . . . . .  . . . . . . .  I . .  

. . .  
. . . .  . . . .  . . . .  . . . I  .: 

. '  A t e l e p h o n e  number s h a l l  be a s s i g n e d  t o  t h e  C a l l  C e n t e r  

. t o  which c a l l s  may be p l a c e d  by t h o s e  p e r s o n s , ,  firms, c o r p o r a -  

t i o n s ,  u t i l i t i e s  and o t h e r  e n t i t i e s  i n t e n d i n g  t o  c a r r y  on , .' . . . .  

proposed work. . . . .  . . . . . . .  . . . . . . . . .  . . . . . . . . .  . , A .:.. . .  , . # . . . " . . . . . . . . . . .  .'. -' .' . . .  - :, ..>?.". 

The' t e l e p h o n e  s e r v i c e  s h a l l  be  l i s t e d  i n  t h e  t e l e p h o n e  

d i r e c t o r y  a s ;  'Underground U t i l i t y  L o c a t i n g  S e r v i c e  of King 

County " . 
. . . . . . . . . . . . 

Each P r i n c i p a l  P a r t y  s h a l l  s u b s c r i b e  a s  a  " J o i n t  User" 

of t h a t  t e l e p h o n e  s e r v i c e  and be e n t i t l e d  t o  a n  i n d e n t e d  sub-  

- l i s t i n g  under  t h e i r  f i r m  name i n  t h e  W h i t e  P a g e s a n d  l i s t i n g  

the C a l l  C e n t e r  t e l e p h o n e  numb&. 
, . 

,. , 

ARTICLE V 

Telephone  c a l l s  t o  the d e s i g n a t e d  t e l e p h o n e  number w i l l  

be a c c e p t e d  by t h e  C a l l  C e n t e r  o n l y  d u r i n g  normal  b u s i n e s s  

days d u r i n g  Ule h o u r s  s e t  o u t  i n  t h e  O p e r a t i n g  Proc?dur@-so 
. . 

. . . . . .  

. . . .  . . , . 
I ' 

, . h  I ,  . . '. . .  ..'!.\.,) :. :.. . .  ,, .:i ; \. ':i : <. , ; 
I . . "  ' 

r '  , ..,.. , , ,  .! , y , :  . . .  , : ; .  . : : , y .  . , . ,, . . . .: I . .. 8 '  ,"., ,,,*,, .. :,, .,,. ,'.;? .. 8.  . 
' 
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The C a l l  C e n t e r  shal .1 n o t - i f y  t h c  c a l l e r  t h a t  t h e  c a l l  i s  

b e i n g  r e c o r d e d  and t h a t  t h e  P r i n c i p a l  P a r t i e s  must  have  n 

minimum of f o r t y - e i g h t  h o u r s  n o t i c e  from t i m e  t h e  C a l l  C e n t e r  8 
r e c e i v e s  t h e  n o t i c e  until t h e  c a l l e r  b e g i n s  h i s  p roposed  work 

i n  o r d e r  f o r  t h e  P r i n c i p a l  p a r t y  t o  p r o t e c t  i t s  f a c i l i t i e s .  

If t h e  c a l l e r  p r o v i d e s  l e s s  t h a n  f o r t y - e i g h t  h o u r s  n o t i c e ,  t h e  

C a l l  C e n t e r  s h a l l  remind the c a l l e r  o f  the minimum n o t i c e  r e q u i r e -  

ments  and s h a l l  n o t i f y  the c a l l e r  t h a t ' b e c a u s e  o f  t h e  i n a d e q u a t e  

n o t i c e  some o r  a l l  of  the P r i n c i p a l  P a r t i e s  may b e  u n a b l . e t o  l o -  

c a t e  aAd mark t h e i r  f a c i l i t i e s .  No c a l l s  w i l l  be a c c e p t e d  by the 

P r i n c i p a l  P a r t i e s  from the C a l l  C e n t e r  b e f o r e  or  a f t e r  normal  

b u s i n e s s  h o u r s ,  on weekends o r  on t h e  h o l i d a y s  o b s e r v e d  by 

the P r i n c i p a l  P a r t i e s .  Each P z i n c i p a l  P a r t y  s h a l l  a n n u c l l y  

p r o v i d e  t h e  c a l l  C e n t e r  w i t h  a  l i s t  o f  t h e  h o l i d a y s  o b s e r v e d  

by them f o r  t h a t  y e a r .  The f o r t y - e i g h t  h o u r  n o t i c e  s h a l l .  n o t  

be r e q u i r e d  where a P r i n c i p a l  P a r t y  i s  the  c a l l e r  and i t  i s  

r e s p o n d i n g  t o  an  emergency s i t u a t i o n  i n v o l v i n g  i t s  own f a c i l i t i e s  

. i n  which i.t must immedia te ly  i n i t i a t e '  p roposed  work i n  r e s p o n s e  

t o  t h a t  ene rgency .  . . . . 
. . .  . . 

. . . . 

ARTICLE VI ' . 
. .- 

8 . . 

. . 

The c a l l e r  w i l l  be r e q u e s t e d  t o  s u p p l y  i n f o r m a t i o n  s u f -  

f i c i e n t  t o  comple te  - . a " ~ o c a t i o n  R e q u e s t  Log" which w i l l  be  

- k e p t  on f i l e  by t h e  C a l l  C e n t e r  f o r  n o t  less t h a n  s i x  y e a r s  

. and ' s h a l l  'be a v a i l a b l e  t o  a  P r i n c i p a l  P a r t y  upon r e q u e s t .  . . 

. c 

All c a l l s  t o  and from t h e  C a l l  C e n t e r  s h a l l  b e  r e c o r d e d  and 

s h a l l  i d e n t i f y  t h e  c a l l e r ,  time and d a t e  o f  t h e  c a l l .  A l l  

r e c o r d i n g s  s h a l l  be s t o r e d  by t h e  C a l l  C e n t e r  f o r  n o t  less  

t h a n  s i x  y e a r s  and s h a l l  be a v a i l a b l e  t o  a  P r i n c i p a l  P a r t y  , 

upon r e q u e s t .  
. . 

- .  " 

ARTICLE VII  

e . . 
- A l l  c a l l s  t o  tile d e s i g n a t e d  t e l e p h o n e  number s h a l l  b e  

. , . 



u c n t i a l l y  numbered as received by t h e  Call C e n t e r .  These 

. ..: 



p u r s u a n t  t o  t h i s  Agreernent, and n o t h i n g  c o n t a i n e d  e l s e w h e r e  

i n  t h i s  Agreement s h a l l  a b s o l v e  the C a l l  C e n t e r  o f  this . 

r e s p o n s i b i l i t y .  No P r i n c i p a l  P a r t y  o r  S u b s e q u e n t  P r i n c i p a l  

P a r t y  shal .1 be l i a b l e  t o  any o t h e r  P r i n c i p a l  P a r t y  o r  S u b s e q u e n t  

P r i n c i p a l  P a r t y  f o r  the a c t s  or o m i s s i o n s  o f  t h e  C a l l  C e n t e r .  

ARTICLE X I  
. . 
, - ... . 

I t  is u n d e r s t o o d ' a n d  a g r e e d  t h a t  t h e  p a r t i e s  t o  t h i s  

Agreement do n o t  a s s u ~ n e  r e s p o n s i b i l i t y  n o r  s h a l l  t h e y  be  l i a b l e  

f o r  any a c t s  o r  o m i s s i o n s  o f  any o t h e r  p a r t y  o r  p i t i e s  o r  

Subsequen t  P r i n c i p a l  P a r t i e s  t o  t h i s  Agreement.  I t  i s  

s p e c i f i c a l l y  a g r e e d  t h a t  s e r v i c e s  o r  f a c i l i t i e s  p r o v i d e d  by 

t h e  C a l l  C e n t e r  f o r  t h e  P r i n c i p a l  P a r t i e s  o r  by t h e  P r i n c i p a l  
. , . , . P a r t i e s  t o  t h e  C a l l  C e n t e r ,  i n d i v i d u a l 1 . y  o r  c o l l e c t i v e l y ,  

are n o t  f o r  t h e  b e n e f i t  of o t h e r s  n o t  p a r t y  t o  t h i s  Agreement  

and t h a t  no o t h e r  p e r s o n  o r  o t h e r  e n t i t i t e s  a r e  i n t e n d e d  t o  b e ,  

n o r  s h a l l  t h e y  be t h i r d  p a r t y  b e n e f i c i a r i e s  o f  o r  t o  'this 

Agreement,  o r  o f  o r  t o  the s e r v i c e s  t o  be p r o v i d e d  f o r  t h e  . . 

P r i n c i p a l  P a r t i e s  h e r e u n d e r  o r  by the C a l l  C e n t e r .  

_.I 

It is t h e  i n t e n t i o n  of each  P r i n c i p a l  P a r t y  t o  b e  r e s p o n -  

s i b l e  o n l y  of t h e i r  own a c t s  and o m i s s i o n s  and no o t h e r s  a n d  

no P r i . n c i p a 1  . P a r t y  s h a l l  b e  l i a b l e  s o l e l y  by  r e a s o n  o f  t h e i r  .._ . 
p a r t i c i p a t i o n  i n  t h i s  Agreement.  Each P r i n c i p a l  P a r t y  whose 

. : ,  f a c i l i t i e s  a r e  i n v o l v e d  s h a l l  indemni fy  e a c h  o t h e r  P r i n c i p a l  

P a r t y  and Subsequen t  P r i n c i p a l  P a r t i e s ,  t h e i r .  o f f i c e r s ,  a g e n t s ,  
' 

employees o r  s e r v a n t s  and h o l d  them h a r m l e s s  from any  and a l l  
' 

damages, e x p e n s e s  o r  c o s t s ,  i n c l u d i n g  a t t o r n e y ' s  f e e s ,  a n d  
any and a l l  c l e i m s ,  demands or s u i t s  on a c c o u n t  o f  i n j u r y  o r  

d e a t h  o f  any ' p e r s o n ,  damage t o  p r a p e r t y  o r  any  o t h e r  i n j u r y  

or danage w h a t s o e v e r  t h a t  t h e  P r i n c i p a l  P a r t i e s  and S u b s e q u e n t  

P r i n c i p a l  P a r t i e s  might  i n c u r  s o l e l y  by r e a s o n  o f  t h e i r  p a r t i -  

c i p a t i n g  o r  b e i n g  a  member i n  t h i s  Agreement s o  l o n g  as t h e  

damage, e x p e n s e  or c l a i m  Boes n o t  a r i s e  i n  whole  o r k i n , p a r t  
. . 

)'I. -. .. , . 
> '" . , 



from t h e  a c t  o r  o m i s s i o n  of  any P r i n c i p a l  P a r t y .  With r e g a r d  to 

c i d e n t o  g i v i n g  r ise t o  any damage, e x p e n s e  o r  c l a i m  w h e r e i n  

o  o r  more P r i n c i p a l  P a r t i e s '  f a c i l i t i e s  a r e  i n v o l v e d  b u t  which  

. , damage, expense  o r  c l a i m  d o e s  n o t  a r i s e  i n  whole o r  i n  p a r t  f rom 

the a c t  o r  o m i s s i o n  of e i t h e r  o r  any P r i n c i p a l  P a r t y ,  t h e  l i a b i l i t y  - -  - 

f o r  p u r p o s e s  of i n d e m n i f y i n g  e a c h  o t h e r ' p r i n c i p e l  P a r t y  o r  Subse -  

quen t  P r i n c i p a l  P a r t y  s h a l l  b e  a p p o r t i o n e d  e q u a l l y  among i n d e m n i f y i n g  
. . 

p r i n c i p a l  P a r t i e s .  I n  t h e  e v e n t  t h a t  t h e  damage,  e x p e n s e  o r  c l a i m  

a r i s e s  i n  whole o r  i n  p a r t  from t h e  a c t  o r  o m i s s i o n  o f  one  o r  more 

of the P r i n c i p + l  P a r t i e s ,  s a i d  P r i n c i p a l  P a r t y ( s )  s h a l l  b e  

l i a b l e  f o r  indelnnif y i n g  e a c h  o t h e r  P r i n c i p a l  P a r t y  and Subse-  

quen t  P r i n c i p a l  P a r t y  from t h e  c o s t s  t h e y  m i g h t  i n c u r  by 

r e a s o n  of t h e i r  f a c i l i t i e s  b e i n g  i n v o l v e d  o r  by r e a s o n  of  

t h e i r  p a r t i c i p a t i n g  o r  b e i n g  a  member o f  t h i s  a g r e e m e n t  s o  

long a s  t h e y  d i d  n o t  c a u s a l l y  c o n t r i b u t e  t o  t h e  damage, e x p e n s e  
o r  c l a i m .  

A Subsequen t  P r i n c i p a l  P a r t y  w i l l  i n d e m n i f y  and s a v e  

a r m l e s s  L?e P r i n c i p a l .  P a r t i e s  and o t h e r  S u b s e q u e n t  P r i n c i p a l  

a r t i e s  from any l i a b i l i t y  o r  l o s s  t o  t h e  same e x t e n t  p r o v i d e d  . 
i n  t h e  p z r a g r a p h  above.  

ARTICLE X I 1  . . .  - 
. . 

 his ~ g r e e m e n t  i n c o r p o r a t e s  h e r e i n  by  r e f e r e n c e  t h e  

most c u r r e n t  a r rangement  be tween ' t h e  C a l l  C e n t e r  and t h e  P r i n c i p a l  

P a r t i e s  which s h a l l  be  r e f e r r e d  t o  a s  " C a l l  C e n t e r ' s  C u r r e n t  

Terms of Agreement" and t h e  same is h e r e b y  made a  p a r t  o f  t h i s  
. . 

Agreement. .-. 

? 
' Each P r i n c i p a l  P a r t y  s h a l l  b e  r e s p o n s i b l e  f o r  a p e r c e n t a g e  

' . of the C a l l  C e n t e r ' s  c o s t s  which c o s t s  a r e  s e t  f o r t h  i n  'the C a l l  

C e n t e r t  s C u r r e n t  Terms  of  Agreement.  A f t e r  t h e  C a l l  ,Cen te r  i s  

o p e r a t i o n a l ,  it s h a l l  b i l l  e a c h  P r i n c i p a l  P a r t y  i n d i v i d u a l l y  on 

a monthly b a s i s  f o r  t h e  a p p r o p r i a t e  s h a r e  o f  t h e  c o s t s .  The per- . . 

I . , .  : . . .. . . . ., . 
. .  . 
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,: c e n t a g e  breakdown c o s t s  f o r  tllc f i r s t  y e a r  of  o p e ~ : a t i o n  o f  t h e  

: C a l l  C e n t e r  s h a l l  be a s  f o l l o w s  : 

Washington N a t u r a l  Gas Company 20% 

S e a t t l e  C i t y  L i g h t  
. . . . .  

20% 

P a c i f i c  Nor thwes t  B e l l  20% 
- I 

King County . .  20% 
-Puget  Sound Power and L i g h t  20% 

Upon c o m p l e t i o n  of t h e  f i r s t  y e a r  of  o p e r a t i o n ,  t h e  f u t u r e  

: c o s t  of  t h e  C a l l  C e n t e r  s h a l l  be s h a r e d  by the P r i n c i p a l  P a r t i e s  

r: and Subsequen t  P r i n c i p a l  P a r t i e s  i n  a c c o r d a n c e  w i t h  a  f o r m u l a  t o  

. be d e v i s e d  and approved by t h e  unanimous c o n s e n t  o f  O p e r a t i n g  

:. Committee and t o  become a p a r t  of  t h e  O p e r a t i n g  P r o c e d u r e s .  

be i n d i y i d u e l l y  r e s p o n s i b l e  f o r  a l l  c o s t s  and e x p e n s e s  i n c u r r e d  . 

i n  t h e  e s t a b l i s h m e n t ,  c p e r z t i o n  and m a i n t e n a n c e  of  t h e  t e l e p h o n e ,  

: t e l e . t y p e ,  f a s c i m i l e  o r  o t h e r  communicat ion equ ipment  i n  t h e i r  

. ,  own r e s p e c t i v e  . p r e m i s e s  o r  e l s e w h e r e  f o r  t h e i r  i n t e r n a l  u s e .  .- . . 
. .  . . .  . . .  . . - 

ARTICLE XIV , . . . . . . . .  . 
. .  , - 

4 . , 

O t h e r  p a r t i e s  engaged i n  t h e  r e n d e r i n g  o f  u t i l i t y - t y p e  

- s e r v i c e s  t o  the p u b l i c  h a v i n g  s u b s u r f a c e  f a c i l i t i ' e s  i n  King 

County may, a t  the o p t i o n  of the P r i n c i p a l  P a r t i e s ,  become 

. secondary  p a r t i e s  t o  t h i s  Agreement by e x e c u t i n g  a " S u b s e q u e n t  

P r i n c i p a l  P a r t y  Agreement" and by a c c e p t i n g  and a g r e e i n g  t o  be 

bound by the terms and c o n d i t i o n s  o f  t h i s  Agreement a s ,  a d  

on the same terms a s ,  o t h e r  P r i n c i p a l  P a r t i e s  and by . p a y i n g  

: ' t h e i r  p r o p o r t i o n a t e  sha re  of  tile c o s t s  as they become due  o r  
, ., . . 

. , 



by pay ing  such s e p a r a t e  r a t e s  f o r  c a l l i i ~ g  s e r v i c e s  a s  t h e  

Opera t i .ng Committee may e s t a b l i s h ,  , . 

- ARTICLE XV 

T h i s  Agreement c o n s t i t u t e s  t h e  e n t i r e  ag reement  be tween 

t h e  p a r t i e s  h e r e t o  r e l a t i n g  t o  t h e  s u b j e c t  m a t t e r  h e r e i n  and  

s u p e r s e d e s  any p r i o r  a g r e e m e n t s .  T h e r e  : a r e  no t e r m s ,  o b l i g a -  

t i o n s ,  c o v e n a n t s ,  r e p r e k e n t a t i o n s ,  s t a t e m e n t s  o r  c o n d i t i o n s  

o t h e r  t h a n  t h o s e  c o n t a i n e d  h e r e i n ,  Any amendment t o  t h i s  

Agreement s h a l l  be i n  w r i t i n g  and s i g n e d  by the P r i n c i p a l  

P a r t i e s .  . . . . . . -. 

- ARTICLE XVI 

A l l  i n f o r m a t i o n  and o t h e r  d a t a  i n  any way a s s o c i a t e d  w i t h  

t h e  s e r v i c e  r e n d e r e d  by c a l l  ' C e n t e r  under  the t e r m s  o f  the Agree- .  

ment i s  and s h r l l  remain t h e  p r o p r i e t a r y  p r o p e r t y  o f  t h e  P r i n c i p a l  

- P a r t i e s  and s h a l l  n o t  be used  by C a l l  C e n t e r  i n  any way n o t  c o v e r e d  

. by this Agreement w i t h o u t  t h e  p r i o r  w r i t t e n b c o n s e n t  o f  the 

O p e r a t i n g  C o r n i t t e e .  . . . . ., . . 

. . 

ARTICLE XC'I I - 
. . - .  . . 

-. 
. ..- , I n  t h e  e;fnt t h a t  any p r o v i s i o n  o f  t h i s  Agreement o r  t h e  

a p p l i c a t i o n  of any such p r o v i s i o n  t o  any p a r t y  o r  c i r c u m s t a n c e ,  

s h a l l  be h e l d  t o  be i n v a l i d  o r  u n e n f o r c e a b l e , '  t h e  r e m a i n d e r  o f  

t h i s  Agreement o r  t h e  a p p l i c a t i o n  of s u c h  p r o v i s i o n  t o  p a r t i e s  

, 
o r  c i r c u m s t a n c e s  o t h e r  t h a n  t h o s e  to which it is h e l d  i n v a l i d  

. o r  u n e n f o r c e a b l e ,  s h a l l  n o t  be a f f e c t e d  t h e r e b y .  

ARTICLE XVIII - 
T h i s  Agreement may n o t  be t e r m i n a t e d  w i t h  r e s , p e c t  t o  

any P r i n c i p a l  P a r t y ' s  p a r t i c i p a t i o n  d u r i n g  the f i r s t  year of 



opera t ion  of the C a l l  Center .  Upon completion of the f i r s t  

yea r  of opera t ion  this Agreement may be terminated wi th  r e s -  

p e c t  t o  any P r i n c i p a l  P a r t y ' s  p a r t i c i p a t i o n  a t  any time by 

f i r s t  giving n ine ty  ( 3 0 )  days '  w r i t t e n  n o t i c e  t o  the  o t h e r  

P r i n c i p a l  P a r t i e s ,  

. . ARTICLJE XIX .. , ..* . . , - .  . . . . . . .  _. .. , . , .  . . . . 

The C a l l  c e n t e r  rhay not  a s s ign  o r  d e l e g a t e  any r i g h t s  o r  

du t i e s .  s e t  f o r t h  i n  this Agreement wi thou t  the express  w r i t t e n  

consent  of each of t h e  P r i n c i p a l  P a r t i e s .  

ARTICLE XX - 'I . 
, . .  . . . , 

. . . , 

. . 
The Laws of t h e  S t a t e .  of Washington s h a l l  govern  t h e '  

i n t e r p r e t a t i o n  and c o n s t r u c t i o n  of t h i s  Agreement, . . . . 

ARTICLE XXI -- 

This Agreement incorpora tes  Execut ive Order 1 1 2 4  6 ,  as 

amended, 11625, 11701 and 11758, t o  the e x t e n t .  a p p l i c e b l e ,  and 

t h e  C a l l  Center  agrees  not  t o  d i s c r i m i n a t e  i n  employment 

, o p p o r t u n i t i e s  on t h e  b a s i s  of r a c e ,  c o l o r ,  r e l i g i o n ,  s e x  o r  

n a t i o n a l  o r i g i n ;  t o  take a p p r o p r i a t e ,  a f f i r m a t i v e  a c t i o n  and 

. - t o  f i l e  the  r equ i red  . federa l  r e p o r t s ;  and t o  comply wi th  t h e  

laws r e l a t i n g  t o  the  employment of v e t e r a n s  and the hendicapped. 



. I 

I N  WITNESS WHEREOF', t h e  p a r t i c s  h e r e t o  have executed this 

Agreement t h i s  day  of , 1978. 
P r i n c i p a l  P a r t i e s  , .. . C a l l  Center Opera tor  

1. W A S H I N G T O N  NATURAL 

6' P .  s i d e n t  . . . . . . . .  , '  . 

PACIFIC NORTIWEST BELL ' 2, 
TELEPI-IONE COFlPWY . . 

4 
. . . . . . . . . . . .  

PUGET SOUXD POO!ER AND -. 4 a 
... . . . . . .  LIGHT . CO:.!PilNY 

. . 

. . . . 

: .. w L4/ . . 
. . . . . . .  

. . .  
: .  ; : . . .  V i c e  P r e s i d e n t  

Board of P u b l i c  Worlts of 
. . 

. The City of S e a t t l e  .: . . 

By: 

By: 



. . 
* Date of O p e r a t i o n  . . I ' 

. . , , .  , 

F 
. . .  

. . . , 

The C a l l  C e n t e r  s h a l l  'be  o p e r a t i o n a l  on o r  b e f o r e  . . . .  _ ) .  . . , .  
. . . . .  

.. , 
, J u l y  31, 1978. 

. . .  
, . . . . . . . . . . . . . . . . . . . . . .  . . .  . . . . . . .  _ . ., , . . , . i  - . . . . . . .  . . . . . . . .  . . . . . . . : . .  . . . . .  . . .  . . . .  . . . .  . ,  , . . 

1 ,  . . 
Term of Agreement . . . .  , . . . . .  

. , . I '  . . 

. The term of  t h i s  Agreement s h a l l  be one y e a r  f rom t h e  
. . 

d a t e  the Call. C e n t e r  i s  o p e r a t i o n a l .  .; .. : . .. 
- ,  \ 

. - -  

S t a f f i n g  

The C a l l  C e n t e r  w i l l  b e  o p e r a t e d  by a manager,  a 

s u p e r v i s i n g  c l e r k  and c l e r k s  n e c e s s a r y  t o  m a i n t a i n  a n  a c c e p t a b l e  

l e v e l  of o p e r a t i o n .  . -  . 
. , . . 

. . 
. . . , . . .  

. :_ . 

' , ~ h e '  ~ a l l  C e n t e r  s h a l l  be  l o c a t e d  a t  a c e n f r a l  l o c a t i o n  i n  
King County a g r e e a b l e  t o  the o p e r a t i n g  Committee. 

The t o t a l  amount t h e  C a l l  C e n t e r  s h a l l  r e c e i v e  f o r  i t s  

f i r s t  y e a r  of  o p e r a t i o n  s h a l l  b e  $94,630.00, ,  which s h a l l  c o v e r  a l l  

c o s t s  of  t h e  C a l l  C e n t e r  i n c l u d i n g ,  b u t ' n o t  l i m i t e d  t o ,  tho c o s t  

of labor-,  o v e r h e a d ,  equ ipment ,  equipment  s u p p l i e s  and' m a i n t e n a n c e ,  

' o f f i c e  s p a c e a a n d  i t s  m a i n t e n a n c e ,  u t i l i t i e s ,  a d m i n i s t r a t i o n ,  

t a x e s ,  i n s u r a n c e ,  l i c e n s e s  and p e r m i t s ,  s t o r a g e  of  r e c o r d s ,  

t r a n s p o r t a t i o n  and t r a v e l  e x p e n s e s .  T h i s  c o s t  i s  b a s e d  on the 

O p e r a t i n g  Commit tee ' s  e s t i m a t i o n  of 8 ,400 incoming c a l l s  t o  

, t he  C a l l  C e n t e r  d u r i n g  t h e  f i r s t  y e a r  o f  o p e r a t i o n .  In the  . . 
. , 
. . 



e v e n t  t h a t  more t h a n  0 ,400  arc r e c e i v e d  d u r i n g  t h e  f i r s t  y e a r  

and t h a t  t h e  e x c e s s  c a l l s  c r e a t e  a d d i t i o n a l  e x p e n s e s  f o r  

s u c h  t h i n g s  a s  l a b o r ,  e q u i p m e n t  and  s u p p l i e s  s u c h  a d d i t i o n a l  

e x p e n s e s  m y  r e s u l t  i n  a d d i t i o n a l  b j - l l i n g s  by t h e  C a l l  C e n t e r  o n  

a b a s i s  a g r e e d .  upon .  by t h e  P r i n c i p a l  P a r t i e s  a n d  t h e  C a l l  C e n t e r .  

' . .  . :  . . , ?  . , . . . , . .  . . , . . .  . .  . . ., . , . . .." . . . 
. . Equipment  . . . , - . , 

,, . .: ... . .,." ... ..',, - ., .- .. <. , _, . ....,.. . . _. _.._. ,.., . . _ . . , _ _ . , . . I .  ... .' . 7 .  l . . ' .  , 

. . 

. The Cal.1 C e n t e r  s h a l l  be  r e s p o n s i b l e  f o r  p u r c h a s i n g  t h e  

e q u i p m e n t  n e c e s s a r y  t o  m a i n t a i n  a n  a c c e p t a b l e  l e v e l  o f  o p e r a t i o n  

which  e q u i p m e n t  s h a l l  i n c l u d e '  b u t  n o t  be l i m i t e d  t o  a ~ i c t a -  
. . 

' phone 4000 r e c o r d i n g  syste'm. .. . . . 

A l l  e q u i p m e n t  o f  t h e  C a l l  C e n t e r ,  i n c l u d i n g  t h e  D i c t a p h o n e  

. . 4000 r e c o r d i n g  s y s t e m ,  s h a l l  become t h e  so le  p r o p e r t y  o f  t h e  

P r i n c i p a l  P a r t i e s  upon t h e  t e r m i n a t i o n  of t h i s  Agreemen t  a n d  - 

any r e n e g o t i a t e d  a g r e e m e n t  b e t w e e n  t h e  P r i n c i p a l  P a r t i e s  a n d  - 
t h e  C a l l  C e n t e r .  Upon t e r m i n a t i o n ,  C a l l  c e n t e r  w i l l  

irnrnedia t e l y  s u r r e n d e r  p o s s e s s i o n  o f  s a i d  e q u i p m e n t  f r e e  o f  a n y  
. . encumbrances .  

. . . . . , . . .  
. . . . . , 

.. . I n s u r a n c e  

. . 
. .  The C a l l  C e n t e r  s h a l l .  c a r r y  a Compr 'ehensive B o d i l y  I n j u r y  

.. 
and P r o p e r t y   ama age L , i a b i l i t y  i n s u r a n c e  p o l i c y  w i t h  a carrier  : :: .'' 

a p p r o v e d  by t h e  o p e r a t i n g  Commit tee  and w i t h  Ten M i l l i o n  ' 

( $ 1 0 , 0 0 0 , 0 0 0 )  D o l l a r s  combined s i n g l e  l i m i t  . f o r  , e a c h '  o c c u r r e n c e .  

The p o l i c y  s h a l l  c o v e r t h e  f o l l o w i n g  items and  s h P l . 1  h a v e  ' h e  

I . f o l l o w i n g  l i m i t s  o f  l i a b i l i t i e s :  . . 

Limit .  - o f  L i a b i l i t y  

P r o t e c t i v e  $ 1 0 , 0 0 0 , 0 0 0  a g g r e g a t e  

O p e r a t i o n s  
. . 

P r o d u c t s  

C o n t r a c t u a l  

$ 1 0 , 0 0 0 , 0 0 0  a g g r e g a t e  

$ 1 0 , 0 0 0 , 0 0 0  a g g r e g a t e  

$ .10 ,000 ,000  a g g r e g a t e  . . 

A u t o m o b i l e  $ 5 0 0 , 0 0 0  a g g r e g a t e  



1 , .  
< .. . . . , 

I d I  .* . , . ,. ' . I  , . 0 . ., . . . , .  
, . . , 

. . i 
ch P r i n c i p a l  P a r t y  s h a l l  be named as an i n s u r e d  i n  t h e  p o l i c y  

r the work performed by the Call C e n t e r  u n d e r  t h i s  Agreement  

: :  and s h a l l  be p r o v i d e d  w i t h  30 d a y s q  w r i t t e n  n o t i c e  o f  c a n c e l l a t i o n  

: or  m a t e r i a l  change i n  the p o l i c y .  F u r t h e r ,  t h e  p o l i c y  s h a l l  

: c o n t a i n  a  " s e v e r a b i l i t y  of i n t e r e s t "  c l a u s e  and a w a i v e r  of a n y  

r i g h t  of s u b r o g a t i o n  a g a i n s t  the P r i n c i p a l  P a r t i e s .  A c e r t i f i -  

: ' ca te  e v i d e n c i n g  such  i n s u r a n c e  s h a l l  bf f i l e d  by t h e  C a l l  C e n t e r  

w i t h  each of t h e  P r i n c i p a l  Parties t h i r t y  ( 3 0 )  d a y s  a f t e r  I 
. . 

. d a t e  h e r e o f .  
I 

. , 

, , . . . '  . 
. , .  ! 

. . R comple te  copy of  the c u r r e n t  p o l i c y  s h a l l  be made i 
i 

f a  

a v a i l a b l e  by the C a l l  C e n t e r  upon t h e  r e q u e s t  of any P r i n c i p a l  . . 
' 

. . . P a r t y .  , . 
, . .  . . .. . 

. .  , 

. . . . 
,, , 

. . .. . .  . 
, . . . .  . . . . . . . . 

. . . . . . . .  . . . i 
, . 

. , ,  

, ,. 
. . . . . . 

I . . 
. . ._.. I 

c 
. . . . . . . . . i 

1 
.. , 

I . .' 
i . . 

. , '  
. . 

1 
b 



I N  WITNESS WIIEREOF, t l ~ e  parties 11croto have executed this 

Agreement this - day of , 1978. 
. . ,  , , .  

. . 

PRINCIPAL PARTIES 
, . 

WASHII\IGTON NATURiiL 1. CALL CENTER OPERATOR . . 

PACIFIC NORTI3qEST BELL 
. . . . 

2 0 

: TELEPIdONE COMPANY 

PUGET SOUND POWER AND 
LIGHT COMPANY . . 

&txAe/ 
V i c e  P r e s i d e n t  
Divisions/Customer Services 

BOARD OF PUBLIC WORKS OF THE CITY OF SEATTLE 

BY:@ d d ! d .  
c airman 

e k 4 / q ? - ~ 3 t / 3 ~  7//3/78 
E x e c u g v e  Secretary 



OPERATING PROCEDURES 
BETWEEN 

ONE-CALL SUESURrACE WAPdIIdG SYSTEM OF KING COUNTY 
AND 

ASPLUNDH TREE EXPERT COMPANY 

. ,. . .  . . * 

General  . . 

. . 

1.01 The One-Cab1 Subsu r face  Warning System of King County 
i s  e s t a b l i s h e d  e x c l u s i v e l y  t o  r e c e i v e  and p r o c e s s  

r e p o r t s  of e x c a v a t i n g ,  b o r i n g ,  p i l e - d r i v i n g  , ' b l a s t i n g  

and/or  d i g g i n g  by c o n t r a c t o r s ,  e x c a v a t o r s ,  u t i l i t i e s ,  

g e n e r a l  p u b l i c  o r  anyone per forming  t h e s e  a c t i v i t i e s .  

These r e p o r t s  s h a l l  be r e f e r r e d  t o  a s  "Underground 

: Loca t ion  Requests" .  . . 

The system s h a l l  b a s i c a l l y  i n c o r p o r a t e  t h e  p r o c e d u r e s  

end equipment d e s c r i b e d  h e r e i n .  The numbers of l i n e s ,  

machines a d  o t h e r  equipment s h a l l  be a s  r e q u i r e d  t o  

s a t i s f a c t o r i l y  hand le  the volume of c a l l s .  

1 0 0 3  p a r ' t i c i p a t i n g  System Members 

. . 

P r i n c i p a l  p a r t i e s  a r e  d e f i n e d  a s  t h o s e  'I a. ! 
i 

. p a r t i e s  who a r e  committed t o  an e s t a b l i s h e d  g 
-.. . .. 

. . 
, . major s h a r e  of t h e  t o t a l  o p e r a t i n g  c o s t s  f 

t 
! 

of t h e  One-Call Subsu r face  . . Warning System of  
I I King County, , 

--. 
b o  Subsequent P r i n c i p a l  P a r t i e s  a r e  d e f i n e d  as 

all o t h e r  p a r t i c i p a t i n g  members. a . .  

I 
, . 

1.04 The C a l l  Cen te r  s h a l l  be o p e r a t e d  i n  accordance  w i t h  

t h e s e  s p e c i f i c a t i o n s  and under t h e  g z n c r a l  d i r e c t i o n  

of the Opera t ing  Committee which w i l l  be comprised .o f  

a r e p r e s e n t a t i v e  of each  of the p r i n c i p a l  p a r t i e s .  
I 



1.'05 The purchase  of new equipment and t h e  d e t e r m i n a t i o n  of 

s t a f f i n g  l e v e l s  s h a l l  be s u b j e c t  t o  the r ev i ew and 

app rova l  of the O p e r a t i n g  committee . . . 
, I  " ' ,  

1.06 The f i n a l  s e l e c t i o n  of t h e  C a l l  C e n t e r  manager s h a l l  
. , 

meet w i t h  the approva l  of  t h e  O p e r a t i n g  Committee. 
. . 

The Opera t ing  Committee s h a l l  c o n s i s t  of  r e p r e s e n t a t i v e s  
. . ,  

from t h e  p ? i n c i p a l  p a r t i e s .  

. . 
' 1.08 The Opera t ing  Committee s h a l l  deve lop  and implement 

. . d i f f e r e n t  methods of c o s t  a l l o c a t i o n  among p a r t i c i -  

. . . . p a t i n g  members i n  accordance  w i t h  a formula  t o  be 

. .  . dev i sed  and approved by t h e  O p e r a t i n g  Committee and 
. . & .  . ,  

s h a l l  become a p a r t  of t h i s  o p e r a t i n g  p rocedure .  . .. 

. . . . 

R e s p o n s i b i l i t i e s  of t h e  C a l l  C e n t e r :  I__ 

2.01 "provide  hous ing ,  equipment ,  a l l  in-house s e r v i c e s  and 

s t a f f  t o  o p e r a t e  t h e  C e n t e r ,  and hand le  p r o c e s s i n g  

and payment of i n v o i c e s  f o r  spec ' i a l  i t ems  as approved 

by t h e  Opera t ing  Committee. . 
. . 

'.. , 

. . 
2.02 Execute  b i l l i n g  agreements  w i t h  p a r t i c i p a t i n g  p a r t i e s  

on t h e  b a s i s  e s t a b l i s h e d  by the O p e r a t i n g  Committee 

and conduct  a l l  b i l l i n g .  
. ., 

2.03 Handle neces sa ry  cor respondence  r e l a t i v e  t o  the 

o p e r a t i o n  of the Cen te r .  , . , 
0 

i 
2 .04 
t i 

Meet q u a r t e r l y  w i th  t h e  O p e r a t i n g  Committee to d i s c u s s  
i 

o p e r a t i o n s ,  and a t t e n d  s p e c i a l  mee t ings  w i t h  t h e  ! 
Opera t ing  Committee a s  r e q u i r e d .  

2 .05  S a t i s f y  a l l  r equ i r emen t s  of t h e s e  s p e c i f i c a t i o n s  . ! 

1 



R e s p o n s i b i l i t i e s  of t h e  Opera t inq  Committee: 

3.01 Mect w i t h  C a l l  Cen te r  a s , d e s c r i b e d  i n  2.04. 

3.02 Determine b a s i s  f o r  a l l o c a t i o n  of c e n t e r ' s  c o s t s  among 
- .  .. . _. ... . members and a d v i s e  C a l l  Cen te r  of amounts t o  be  b i l l e d  

t o  members. . . 
I 

. -.. ..- --,. - . . . .. ...*,. : . . . 
. . . . . , . . . 

- ,  

. . , .  - ,  . .  . . 
. . , , . . . -  , 

. . 

3.03 Determine b a s i s  f o r  admiss ion  of new members t o  
. , . . p a r t i c i p a t i o n .  

. , 

4 .  3 e s p o n s i b i l i t i e s  of Members: 

. .  . 
4.01 Provide  and ma in t a in  t e l e t y p e w r i t e r  r e c e i v e r s  o r  

t e l ephones  a t  a l l  c o n t a c t  l o c a t i o n s .  - .  ! . .  
i 

, 4.02 Provide  C a l l  Cen te r  w i t h  back-up t e l ephone  number 

f o r  each c o n t a c t  l o c a t i o n  and name and t e l e p h o n e  
. . 

nurrher of a  s i n g l e  l i a i s o n  r e p r e s e n t a t i v e .  

4.03 I n v e s t i g a t e  and respond to  a l l  Underground Loca t ion  

Requests  r e f e r r e d  t o  them. 
. , -..\ 

4.04 P rov ide  C a l l  Cen te r  w i t h  n e c e s s a r y  d a t a  f o r  p r e p a r a -  

' t i o n ,  of r e p o r t s  as d e s c r i b e d  i n  7.02. 

. . 

4.'05 Prov ide  C a l l  Cen te r  w i t h  n e c e s s a r y  d a t a  as t o  t h e  
I 

geograph ica l  a r e a  f o r  which they  wish t o  be n o t i f i e d  

of Underground Loca t ion  Reques t s .  Each p a r t i c i p a t i n g  
. . 

member s h a l l  n o t i f y  t h e  C a l l  C e n t e r ,  i n  w r i t i n g ,  of  
1 any boundary changes i n  t h e i r  o p e r a t i n g  a r e a .  

5 , Opera t ion  



5 .01  The p e r s o n n e l  of  the Call .  C e n t e r  s h a l l  c o n s i s t  o f  a  

manager ,  a  s u p e r v i s o r  and s u f f i c i e n t  c l e r k s  a s  r e q u i r e d  

, t o  meet t h e  t r a f f i c  demands o f  the C a l l  C e n t e r .  . . . . . .  

5.02 The C e n t e r  s h a l l  be  manned from 7:00 a.m. t o  5:00 p . m . ,  . . . . . .  . . . .  

Monday t h r o u g h  F r i d a y ,  e x c l u d i n g  t h e  f o l l o w i n g  
. . . . . . .  -. .-..... . . . . . .  . .......... 

.*-. ., . no1 i d a y s  : 1 . . 

I 

. ' N e w  Years  Day 
, . , , 

, . . W a s h i n g t o n ' s  B i r t h d a y  Q .  . . . . 
. . 

Memorial Day ' 

. . .  
. . . . . . . . 

.. , , 
, , .  

Independence  Day . - 

. , Labor  Day 

T h a n k s g i v i n g  and F r i d a y  a f t e r  T h a n k s g i v i n g  . . . . .  
. . .  

C h r i s t m a s  . . 

, 

I n  a d d i t i o n ,  the f o l l o w i n g  H o l i d a y s  w i l l  a l s o  be, 

o b s e r v e d  by t h e  i n d i c a t e d  p a r t i c i p a t i n g  members : 

L i n c o l n ' s  B i r t h d a y  - - - - S e a t t l e  C i t y  L i g h t  
V e t e r a n ' s  Day - - - - - - S e a t t l e  C i t y  . L i g h t  

Second Monday i n  August  - P u g e t  Sound Power and L i g h t  

V e t e r a n  ' s Day 

v e t e r a n ' s  

- .- - P u g e t  Sound Power  and ~ i g h t  

- P a c i f i c  N o r t h w e s t  B e l l  T e l e p h o n e  

No n o t i f i c a t i o n  w i l l  be made t o  the r e s p o n s i b l e  

p a r t i c i p a t i n g  member on the above l i s t e d  H o l i d a y s .  

5.03 A t e l e p h o n e  number w i l l  be d e s i g n a t e d  t o  

r e c e i v e  a l l  incoming c a l l s  f o r  s e r v i c e .  A s u f f i c i e n t  

number of c o n s e c u t i v e  l i n e s  s h a l l  be  o b t a i n e d  t o  h a n d l e  
. . incoming c a l l s .  

, , . . 
, ,  , , , .  

. . . . 



b -- , . . a , ,  p p p p  ~ - ~ p p  ~- 

I .. . ' 0 , .  . . 8 

, '  . ' 
:, ' . . 9 ,  . , . , 

*:. t 

0 
. . i 

I 
I 5.04 A 4000  S e r i e s  Dic taphone  Recorder  s h a l l  r e c o r d  a l l  

incoming and o u t g o i n g  c a l l s  c o n c e r n i n g  r e q u e s t s  t o  
I . , 

l o c a t e  u t i l i t i e s .  The r e c o r d e d  t a p e s  s h a l l  be 1 .  
! 
1 .  

. r e t a i n e d  f o r  a  p e r i o d  of  s i x  y e a r s .  Tapes  i n v o l v e d .  ~. 
I 

i n  l i t i g a t i o n  s h a l l  be h e l d  u n t i l  s u c h  t i m e  a s  t h e  r' 

. - I 

. . . , l i t i g a t i o n  i s  s e t t l e d .  . . ,  . . I ~, 
I 
I 
/ - . -  ..-. - _ , . . _ . .  . . 

. ... . 
5.05 T e l e t y p e  Automat ic  Send and ' R e c e i v e  mach ines  s h a l l  b e  

m a i n t a i n e d  t o  meet  t h e  needs  of t h e  C a l l  C e n t e r  i n  

s u f f i c i e n t  q u a n t i t i e s  to '  min imize  d e l a y  i n  t r a n s m i t t i n g  I 

messages .  % 11 .- . 1 . . .  
! 
I 

j 
5.06 a .  Each p a r t i c i p a t i n g  member is  r e s p o n s i b l e  f o r  , 

m a i n t a i n i n g  a  t e l e t y p e w r i t e r  o r  t e l e p h o n e  I 
, i il 

;I 
j 

' .  

a t  a l l  c d n t a c t  l o c a t i o n s .  These  mach ines  may i 
I 

! be s h a r e d  by more t h a n  one p a r t y .  
. . 

I! 

be The C e n t e r ' s  manager s h a l l  b e  n o t i f i e d  o f  a l l  

a c t i v i t y  c o n c e r n i n g  a d d i t i o n s ,  r e l b c a t i o n ,  

an2 d i s c o n n e c t i o n s  of t e l e t y p e  u n i t s .  
_ _.. I 

i 

. . 
C. The c o s t  of t h e s e  r e c e i v i n g  u n i t s  and t h e i r  

e s s o c i a t e d  c o n n e c t i n g  ne tworks  s h a l l  b e  t h e  
. , 

%.._ .. r e s p o n s i b i l i t y  o f  t h e  i n d i v i d u a l  members. 
. . .. . . . 

5.07 Each r e c e i v , i n g  l o c a t i o n  s h a l l  f u r n i s h  t e l e p h o n e  

numbers t o  t h e  C e n t e r  t o  v e r i f y  r e q u e s t s .  and f o r  

v e r b a l  t r a n s m i s s i o n  i n  t h e  e v e n t  o f  t e l e t y p e  machine  

f a i l u r e .  The r e c e i v i n g  l o c a t i o n s  s h a l l  u p d a t e  t h i s  

' . i n f o r m a t i o n  when n e c e s s a r y ,  . , 

5 . 0 8  The c l e r k  r e c e i v i n g  a c a l l  f o r  s e r v i c e  w i l l  e n t e r  
. , t h e  n e c e s s a r y  i n f o r m a t i o n  on a  s e q u e n t i a l l y  prenumbered 

Underground L o c a t i o n  Reques t  Form. The t i m e  o f  r e c e i p t  

w i l l  be stamped on t h e  r e q u e s t  a t  t h e  c o n c l u s i o n  o f  t h e  

c a l l .  The c a l l e r ,  s h a l l  be g i v e n  a  r e q u e s t  s e r i a l  

- 5 -  , 5 
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numbcr f o r  f u t u r e  r e f e r e n c e  and adv i sed  as t o  the 

p a r t i c i p a t i n g  members who w i l l  be n o t i f i e d  and 

t h a t  underground f a c i l i t i e s  be long ing  t o  non- 

members may a l s o  exist  a t  the i o c n t i o n .  

After r e c e i p t  and p r e p a r a t i o n  of the r e q u e s t ,  a 

c l e r k  w i l l  s e l e c t  t h e  a p p r o p r i a t e  p a r t i c i p a t i n g  members 

from the computer-prepared index .  Th i s  i ndex  w i l l  

de te rmine  t h e  p a r t i c i p a t i n g  members i n  a  s p e c i f i c  a r e a .  

5.10 The r e q u e s t  w i l l  be t r a n s m i t t e d  v i a  t h e  t e l e t y p e  n e t -  

work o r  by te lephone  t o  a l l  p a r t i c i p a t i n g  members. 

C a u t i o l ~  w i l l  be e x e r c i s e d  t o  a s s u r e  a l l  answer-back 

codes a r e  p rope r ly  r e c e i v e d .  p r i o r  t o  s end ing  t h e  
. .  . , . , . 

. . . message. This  c o p y  is a t t a c h e d  t o  the o r i g i n a l  

r e q u e s t .  By t h e  end of t h e d a y  a l l  incoming r e q u e s t s  

s h a l l  be t r a n s m i t t e d ,  pos t ed  i n  t h e  d a i l y  l o g  and 

f i l e d  by , s e q u e n t i a l  number., 

5.11 When t h e  Center  i s  open,  t h e  f i r s t  and l a s t  t r a n s m i s s i o n s  

s h a l l  be "Good Morning" and a "Good, Night"  message.  
Th i s  s e r v e s  a  dua l  purpose.  "Good Morning" t o  a l e r t  

t h e  r e c e i v i n g  s t a t i o n s  t h a t  the Cen te r  is  o p e r a t i o n a l  

and -. t o  check t h e i r  machines ,  and "Good Nigh t "  a l e r t s  
. . . . , . . &e Cen te r  of any u n d e t e c t e d  machine f a i l u r e s  a t  

. , 
t h e  r e c e i v i n g  s t a t i o n s .  The "Good Morning" message 

G w i l l  c o n t a i n  the t o t a l  number of r e q u e s t s  t r a n s m i t t e d  

: t o  each r e c e i v i n g  l o c a t i o n  a u r i n g  t h e  p r e v i o u s  day.  
. . 

5.12 Machine o r  t e l e t y p e  network f a i l u r e s  w i l l  n e c e s s i t a t e  
. . 

t e l e p h o n i n g  r e q u e s t s  t o  the u t i l i t i e s  i n v o l v e d .  When 
. . 

n o r m a l  s e r v i c e  i s  r e s t o r e d ,  hard  copy w i l l  be t r a n s m i t t a d  
. , 

. . f o r  r eco rd  purposes .  T h i s  copy w i l l  be d e s i g n a t e d  

as a c o n f i r m a t i  -- -- . . on of a p r e v i o u s  r e q u e s t .  



5.13 S u f f i c i e n t  s e p a r a t e  t e l ephone  l i n e s  s h a l l  be ma in t a ined  

t o  conduct  t h e  a d m i n i s t r a t i v e  b u s i n e s s  of t h e  C e n t e r .  

5.14 A l l  s h o r t  n o t i c e  r e q u e s t s  n o t  conforming w i t h  t h e  a 1 

f 
minimum advance n o t i c e  r equ i r emen t  f o r  a  programmed j 

excava t ing  job s h a l l  be accep ted  w i t h  t h e  u n d e r s t a n d i n g  
. , 

i .. . . , . -* .  . .-.. . t h a t  a commitment canno t  be m a d e o n  beha l f  of  t h e  
- .- i > 

members. The c a l l e r  w i l l  be  reminded of  t h e  advance 

n o t i c e  requ'irement end t h e  r e q u e s t  w i l l  b e  r e f e r r e d  
f 

t o  the a p p r o p r i a t e  p a r t i c i p a t i n g  members. These  
I 

. I 

. . 

. . . r e p o r t s  s h a l l  be  logged by t h e  Cen te r .  . I 

. . ! 

, . 

5.15 Emergency r e q u e s t s  r e s u l t i n g  from c o n t r a c t o r  damage i 

, t o  underground p l a n t  w i l l  be immediate ly  t e l ephoned  
, , 

I 
. .  . 

t o  t h e  a p p r o p r i a t e  p a r t i c i p a t i n g  member. Th i s  ': i j  

n o t i f i c a t i o n  w i l l  be fo l lowed by a  t e l e t y p e  r e p o r t  

(where a p p l i c a b l e )  f o r  r e c o r d  p u r p c s e s .  T h i s  copy 

w i l l h e  des ignz t ed  a s  a  c o n f i r m a t i o n  of a  p r e v i o u s  

r e p o r t .  These r e p o r t s  s h a l l  be logged by t h e  C e n t e r .  

' 5 .16  Emergency l o c a t i n g  r e q u e s t s  made by p a r t i c i p a t i n g  . I 
members d u e  t o  t r o u b l e  o r  f a i l u r e  w i l l  be r e f e r r e d  

. . 
t o  t h e  a p p r o p r i a t e  p a r t i c i p a t i n g  members u s i n g  t h e  

. ,  C e n t e r ' s  p rocedure  as o u t l i n e d  i n  S e c t i o n  5.08 

throuqh 5.10. I n  a d d i t i o n ,  a s e r i e s  of  b e l l  a l a r m s  

w i l l  be p laced  in '  the t e l e t y p e  t a p e  t o  a l e r t  t h e  

r e c e i v i n g  c e n t e r s .  These r e p o r t i  s h a l l  fie logged 

by t h e  Cente r .  

5.17 The p a r t i c i p a t i n g  member ' involved must accept  the . 

r e s p o n s i b i l i t y  f o r  a l l  i n q u i r i e s ,  i n v e s t i g a t i o n s  o r  

c l a ims  r e l a t i v e  to damage t o  t h e i r  p l a n t .  



6. Out of Hour Requests 

6.01 When the  C a l l  Cen te r  i s  c a l l e d  o u t  of h o u r s ,  an answer ing  

s e t  w i l l  a d v i s e  the c a l l e r  t h a t  t h e  Cen te r  i s  c l o s e d  

f o r  r o u t i n e  b u s i n e s s  and r e q u e s t  t h a t  t hey  c a l l  back 

. . . . . .  
d u r i n g  working hours .  Inc luded  on the answer ing  set 

t a p e  w i l l  be adv ice  t o  c a l l  the l o c a l  u t i l i t y  t o  r e p o r t  
..... ... . -, - .- *. .. -, .-... - . .  - .. .- .... 

t r o u b l e  o r  a damage emergency. A coun t  w i l l  be k e p t  of 

the number of c a l l s  answered i n  t h i s  manner. 
. . 

6.02 Tho manager of the C e n t e r  s h a l l  i n s t i t u t e '  a l l  r e a s o n a b l e  

act i .on neces sa ry  t o  keep n o n e s s e n t i a l  o u t  of hou r  c a l l s  

t o  an a b s o l u t e  minimum. 

. . . ,  , . . . . . . .  . . . . .  . . .  . . . . . Reports  7. 

7.01 The C a l l  Cen te r  manager s h a l l  be  r e s p o n s i b l e  f o r  t h e  

fo l lowing  r e p c r t s  : 
1 .  

. . 

'a .  . A monthly summary of  underground l o c a t i o n  r e q u e s t  

c a l l s  by t o t a l  number and by p a r t i c i p z t i , n g  
, , 

'member r e c e i v i n g  l o c a t i o n s .  T h i s  summary s h o u l d  

be on a r o l l i n g  13  month b a s i s .  
. . .  ..... 

. . 
. . 

. ., b. A q u a r t e r l y  summary of c o n t r a c t o r s  who g i v e  
. . 

less than  a  48 hour  n o t i c e  3 o r  more t i m e s  i n  

a q u a r t e r .  . . 
.... 

'I 

C O  A semi-annual summary showing c o n t r a c t o r s  who 

g i v e  l e s s  than '  a 48 hour  n o t i c e  3 or more times' ' ,  
i n  t h e  c u r r e n t  q u z r t e r  p l u s  t h e  p r e v i o u s ,  

...-. 
. q u a r t e r .  

. , 

. d. A q u a r t e r l y  summary of c o n t r a c t o r s  who damage 

members underground f a c i l i t i e s  3 o r  more times 
in rr quarter.  

. . . . . . .  - 8 :  . , %  . . . . 
. . .  

. . . . .  . ' 
a . , ,, . . . . . .  - ,, . . . . . . . . .  . '  .: , , . 1.; '-; . . . . . . . .  . _ . .  . . . . A ,  . ,$. I". . , i  .,,- . . . . . . . . . .  . . . . 

. . .  , . , . , .  .I '. b I. ' 
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e .  A semi-annual summary showing c o n t r a c t o r s  who 

damage members underground f a c i l i t i e s  3 o r  

more t imes i n  t h e  c u r r e n t  q u a r t e r ,  p l u s  t h e  

prev ious  q u a r t e r .  A fol low-up program w i l l  bc 

e s t a b l i s h e d  by t h e  manager i n  c o o p e r a t i o n  w i t h  

t h e  p a r t i c i p a t i n g  members t o  i d e n t i f y  and c o n t a c t  

aa.  . Volume . of c a l l s  r e c e i v e d  by .. t ime . . frame. 

! 

I 
! 
I 

i 
1 
! 

i 

. .. , 

bb. l a b t h a t i o n  of  c a l l s  n o t  r e c e i v e d  due t o  

!.- .. . .-- --.. .. .., . . ," . ,. ... .:... - . - ,:-, .-,, c o n s i s t e n t  o f f e n d e r s .  . . . . . . . . . - . * .  ,,- - 

. . 
. . f. , Dai ly  r e p o r t s  s h a l l  be prepared  f o r  m o n i t o r i n g  

. t h e  i n t e r n a l  ope ra t io l l  of t h e  C a l l  Cen te r .  

. . These r e p o r t s  s h a l l  i n c l u d e :  ., . . . 

a l l  t r u n k s  busy. . . 

. cc .  Dai ly  &bunt  of r e q u e s t s  t r a n s m i t t e d  by 

, r e c e i v i n g  l o c a t i o n .  . . .  . 
dd. A monthly summary of  above- r e p o r t s  on 

a r o l l i n g  13  month b a s i s .  
. . .  

S e c t i o n  7.01; "I tems d and e". 

-._ . . , . . 0 ,  

I 

1 
7.03 Reports  i n  S e c t i o n  7 . 0 1  s h a l l  be submi t t ed  t o  t h e  

. p a r t i c i p a t i n g  members of  t h e ' o p e r a t i n g  Committee 

I 

I 

f o r .  t h e i r  in£ ormat ion as de te rmined  by t h e  

7.02, ' p a r t i c i p a t i n g  members s h a l l  be r e s p b n s i b l e  f o r  

Ope ra t ing  Committee. 

I r e p o r t i n g  t o  the C a l l  C e n t e r  by t h e  5 t h  of each month 
,211 neces sa ry  i n f o r m a t i o n  t o  deve lop  the r e p o r t s  i n  

- - A d d i t i o n a l  s t u d i e s  and r e p o r t s  s h a l l  be prepa red  as 



a 

n e c e s s a r y  f o r  t h e ' c a l l  C c n t e r ' s  b u s i n e s s .  

7.05 A l l  r e p o r t s  w i l l  bc b a s e d  on c a l e n d a r  p e r i o d s  of t i m e .  

8 .01 Every e f f o r t  s h a l l  be  made by t h e m a n a g e r  t o  promote  . .. 

t h e  u s e  of . I the C a l l  C e n t e r .  H e  s h o u l d  a c t i v e l y  p u r s u e  

o p p o r t u n i t i e s  t o  p a r t i c i p a t e  i n  c o n t r a c t o r ,  m u n i c i p a l  

c o u n t y ,  and s e r v i c e  o r g a n i z a t i o n  m e e t i n g s ,  c o n f e r e n c e s  

and c o n v e n t i o n s .  The manager w i l l  a l s o  make o t h e r  

v i s i t s  and c o n t a c t s  a p p r o p r i a t e  f o r  t h e  p romot ion  . - o f  

. the C a l l  C e n t e r ,  
.. . . , 

' . _: 

. . 
. 8.02 The manager s h a l l  keep  a r e c o r d  o f  a l l  p u b l i c  

a p p e a r a n c e s  and p r o m o t i o n a l  c o n t a c t s .  

R e c e i v i n g  C e n t e r s  '9 0 . . . , 

9.01 Each r e c e i v i n g  l o c a t i o n  w i l l  b e  r e s p o n s i b l e  for 

complying w i t h  S e c t i o n s  5 .06  and 5 . 0 7  o f  t h e  O p e r a t i n g  

P r a c t i c e s .  
. . .. 

*. , ... . 
. - . ,. 9.02 Each p a r t i c i p a t i n g  member s h a l l  b e  r e s p o n s i b l e  f o r  

, 
s u p p l y i n g  t e l e p h o n e  numbers t h a t  can  be used  a s  b a c k u p  

l i n e  f o r  t r a n s m i s s i o n  i n  the event '4of  a  t e a e t y p e  l i n e  

f a i l u r e ,  . . 

9 i 0 3  Each r e c e i v i n g  l o c a t i o n  w i l l  be  r e s p o n s i b l e  f o r  . . 

s u p p l y i n g  t h e  n e c e s s a r y  p a p e r  and r i b b o n s  f o r  t h e i r  
, . 

t e l e t y p e  machines .  I 




